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Debt Management Guidance

Timely repayment of your loan outstanding on the relevant due date keeps your
financial liabilities in order, creates a positive impact on your credit score and does not

put you under unnecessary financial burden.

If there is an adverse impact on your financial position and you start falling behind on
your repayments it can be difficult to know what to do. If you are unable to repay your
installment regularly, please contact us at collections@rf.ae at the earliest and our

team will be glad to assist you to get your finances back on track.
Failure to notify us about your inability to repay your dues may result in the following:

®  Your Credit score will be negatively impacted — every missed or late
payment creates a negative impact on your Credit Score which can last for

up to 12 months;

o Charges & Interest will continue to be levied on your Loan which increases

your financial burden;
®  [egal action may be initiated against you including enforcement of

underlying security submitted by you, etc

o Increase your repayment amounts/ frequency to reduce your debt;

®  Repay on time and stay within your approved limits;

It is always a good idea to prepay/settle or reduce your liabilities through occasional

income like bonus or increments, etc.

o Create a Personal Budget:
You can create your Personal Budget to track the inflow and
outflow of your funds. It can be created with the following easy
steps:

o Track all income

®  Analyze and categorize all expense

° Chart out all financial commitments and investments

®  Adjust as appropriate

o Endeavor to stick to the payment plan we agree with you.

o Notify us if you change your address or your phone number.

o Refer to our latest schedule of charges (please use a hyper link to the

scheduled of charges page).
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Alternatively, you can visit our Collections Team for consultation / advice at our office

as per your convenience.

[ ] 1801, 18th floor, C2 Tower, Al Bateen, Abu Dhabi, UAE during our working

hours.
Note:

Any information available on this page is exclusively for our customer’s guidance only

and shall not be read interpreted or construed as legal advice or any advisory in general.

The information provided herein is without prejudice to Reem Finance PJSC'’s rights

under the applicable laws and Reem Finance standard terms and conditions.
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