Account Opening Form — Corporate

Date okl

Customer Identification Figure (CIF)

QIS pd — sl 238 23 g @) Usgoilio

pandl iy 25 0

(A el Aad I can) &S Al Sl

Company Details {as per trade license)

Company Name

Trade License Number A el das M

Issue Place Shaa¥l ke
Resident Yes O No O ¥ ailo
Website

Organization Type / Legal Form

A3l aul
License Issue Date

Lad M sl gy 5

License Expiry Date Lol el o

Sole Proprietorship O Ay 58 duaye
Partnership O Cpal A8 53
Limited Liability Company O B3 gina Al g guna b3 Ay

Registered Address

Issue Country e aly
s Y gl sl

S Rl G /A8y £ 5

Freezone Company a 5 ya Ailaia 48 b
PJSC O Ldle Laabiue 48,5

Others (please specify) (a2 ) Al

Mailing Address

{(If ditterent trom the Registered Address)

Address O giall
P.O. Box a5l G gia
City nall
Country 4 gall
Name o
Telephone No. gl a8,
Mobile No. & janall Calglt o8,
Email TP IRV

Owners [ Partners / Shareholder / POA hoider [ Authorized Signatory Detalls®

Address O giall
P.O. Box 2 G stia
City Al
Country 4 galt
Name a¥l
Telephone No. idlgdl a8,
Mobile No. Al gl p8
Email eSSy b

Full Name Jalsily a)
Date of Birth Shaall ol
Place of Birth Ahall Gl
Nationality Audal)

Dual Citizenship

LERT) PR IR

Resident(Y/N) (¥ 1 pad) pia
Resident Since Ya paba
Emirates ID A jlayl A9t a8
Passport Number Al g2 a8,
Designation wll)
Ownership % l - 3 % Auslall 3\.-:
US passport / Green A Slsa dala
Aaihy A gl (S5 pal
card holder (Y/N) (9 1 pad) Ayl
Address Sl Ol g5

* 1 If the Company is publicly listed then mformalion is required for sharehalders wilh 25% or more shareholding in Ihe Legal
entily / arrangement, POA helder and Aulhorized Managers

2- For any other legal arrangements, information 1s required for shareholders with 5% or more shareholding in the Legal entity
# arrangement, POA holder and Aulhorized Managers

3- In case lne number for sharehalders exceeds 3, additional sheet to be added

s Al ] I B ppanlasall a1 51 925 )5Sk (il peatisall 4 sl Sl sl 45 e le S0 Ay A8 520 S 131 ¢
Lcpaainall Oy ppaally i30S gl a5 ¢ g0l

« i a1/ I 8 Cpaslall e ST 5T 965 (5 sSay (palt Cpadlusall 2 5lian o shaalt g AT X piE il 5 Y -2
cpainall (ppaaliy IS Lol

ALl 85, ALl 2 3 (pealeall 2o jlas Ve 4-3
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reem hinane

Account Opening Form — Corporate Gl Hd — s il 18 GS | gal @ Usgoill o)

Know Your Customer (KYC) Information "dhue Ui el clily
Business Activity il PRI

What is the exact business of this
. Jalsill ¢ 4iLag AS 5N adgd 2xaall Jaall g L
company and state the type of business / ikt / cilosal / ‘;JL-.:M

services /activities?

Number of Employees A8 ,al cplalalt sae
Reason for opening the account obuall e ™
Company Annual Turnover (AED) (SN a5l 48,80 (g paall Jaalt
VAT Registration Number Wliaaall dall Ay poim Jauii 8
Do you trade with any of the following Countries: Al Jpall g Jghaia S
Country Yes | No % of Business Goods [ Services Involved dladaiall Silaadldl / . Jeas i) 94 Y aad ad gall
Cuba L
Iran oo
Iraq @ladl
Myanmar / / Jaile
Burma Lys
North Korea el )58
Nigeria Lo
Russia Ly

Approximate Net Worth
The amount invested in the company in AED Al an ol 28,0 8 il adaall

Source of Income

Group Company / Related Party Details alaall s < eyt :\:—MU S Sl Jaealds

Room Finance PJSC s licahsod and regulated by ha Cantral Bank of the UAE. Its registarad office address is' P.O. Box 111422, Abu Dhabi, UAE
Saniall dp el Ol Yl ¢ gl (111422 oo b Jamadl aiSa oyl sie Saadall A et Ci et A el 5 S gall il L e dad a8 Jieaill 38 05
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Account Opening Form — Corporate GlS b — 2aa s C:a G..J}A..i @ Urgaill ro)

Bank Details gl Sila glas

AML Declaration Jea¥l Je dadlg, oSle

g | / We hereby declare that | am / We are not dealing with any sanctioned person t}i 3l dsaall pola (S [ pedd gl pa df“i"f 3 L A1 g S O
Jsa Juuz Sl Loy i gl e il (g} (8 U8 e S 5l Ly LS/ s

/ enlity or any person / enlity who is or has been involved in any illegal activities
including money laundering

O 17 We hereby confirm that none of the company's shareholder / ultimate beneficial =5kl Jyaall / difaaalt iledll AL / cpadbudl a al Y ol e S5/ 850 [
owner / authorized signatory is a Politically Exposed Person (PEP). In case of any S ] g ‘9—”\-,“" eb)“ ﬁfiaﬁ ggdibjmuilﬁwjﬁ
change in the political status, | / We will notify Reem Finance within 30 days of - o i a
such change.

O 17 We hereby confirm that the below shareholder / ullimate beneficial owner / V=35 oliaf m giall Jgadll / aiondl gl Al / pabisdll o 130 ansey S35/ 850 [

. ! . ™ Ll iy yaa
authorized signatory is / are a Politically Exposed Person (PEP).

Specimen Signature

Single O a8 Joint a 4 yidia

POA O aysid  Others (please specify) (anaill oa ) g Al
Name adl  Name aa)  Name el

| hereby authorize Reem Finance P.J.S.C. to use the information provided in this form T8 gips gl 1 85l Glaghaall aladsnl Fo0f disalll m) 2,5 4 g g sl
) ! ! Ay guaii g Ay 5 gl 2 Y Claall
and the account opening form for promotional and markeling purposes.

Yes O pad No O ¥
Specimen Signature & PR a.ﬁﬂl;&,d Specimen Signature & #a &53:‘“_534“5 Specimen Signature & PR G’ﬂ‘_ﬁl‘é“i
Company Stamp Company Stamp Company Stamp
Special Instructions Auald clalas
* Notes: e N ¥
1- In case the number of signalories exceeds 3, addilional sheet to be added Al 43, .J..ai 3 cpadgall o G s -1
2- Cuslomer must sign this application in Ihe presence of Reem Finance Representalive Srpetll o3 dine ) goimng bl i o 0 i yanlt o iy - 2

Ream Finance PJSC is licensed ond requlated by the Cantral Bank of the UAE. Its rogistarad office address is P.O. Box 111422, Abu Dhabl, UAE
Saacall Lo gl S G i gl 0111422 e g el L e Saacall Ll S JY1 AL ol M Db e dead e s s 2 bl g o A8 50
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Account Opening Form — Corporate

GENERAL TERMS AND CONDITIONS

This documenl contains lhe terms and conditions (“Terms”) and cuslomer cbligations, which forms the basis of lhe

relationship betwsen: Reem Finance PJSC ("RF" or "Reem Finance”) and any judicial person availing ilself of any services

rendered by RF (“Cuslomer”). Please lake lime lo read this documenl carelully. If you do not understand any part of lhe

General Terms & Conditions or require any explanation you must conlacl us, Please ensure lo completely fill in all relevant

parls of lhe applicalion forms wilhoul exceptions. Please do not sign blank or incomplete applicalion forms, as RF will not

be held liable for any incomplele / incorrect / inaccurate information in Ihe applicalion form

Clause (1) Standard Terms and Conditions

(a)

(b)

©

(@)

These Terms apply lo all RF accounls, whether existing or lulure, op: by the Cust solely or with
alhers) unless any specilic lerms and condilions applicable lo an accoun! provide otherwise. These Terms replace
any general lerms previously applying in respecl of your accounts.

The si of the C i

account will conslitule the Customer's acceplance of these Terms and in any case lhe Cuslomer will be deemed to

or the C 's aulhx on a d for the opening of an

have accepled these Terms upon operating any of lhe Customer's accounls.

These Terms are {o be read in conjunclion with lhe specific lerms and conditions of any account or service provided
with an accounl. If there is a conflicl between any of the specific terms and conditions of an accounl and lhese
Terms, lhen |he specific lerms and condilions will prevail lo the extenl of Lhe inconsistency.

From lime to time RF shall also introduce new producls and new services, which may include online producis and
services. These products and services will in mosl cases be subject lo Specilic Terms and Condilions. In case ol

inconsislency lhese Specific Terms and Condilions will prevail over the General Terms and Condilions

Clause (2) Customer Relationship

(a)

(b)

Opening an Account

RF relationship with a customer begins when Customer opens an account with RF and has been assigned an
Accounl Number (see below). The term “account” used in these General Terms and Condilions is nol a bank
account bul refers to a running accounl in RF records in respecl of any product or service which RF may exlend to

will be required lo and sign an account

the Cuslomer. In order (o open an account wilh RF, Ci
opening application form or forms. Al such lime, RF shall make available lhe lollowing lo lhe Customer:

1- These General Terms and Conditions;

2- Addilional Specilic Terms and Conditions for the producls or services for which Cuslomer has

applied; and / or services for which Customer has applied; and

3 Other relevant documentlation and information lilerature
The Custormer Number (CIF)
The Cuslomer Number (CIF) is a number which RF shail issue lo lhe Customer and which will be unique lo the
Cusilomer. Il will allow the Customer lo access RF facilities and producls and will be the reference number for ali
informalion and data concerning Lhe Customer and the producls and services extended to lhe Customer. This
importanl number must be used with care, wilh the ulmost confidenlialily and must not be disclosed Lo any other
person, When dealing wilh RF Ihe Customer musi quole their CIF in order lo facilitate all transactions with RF. The
CIF remains the Customer's responsibilily al all imes. If a hird parly makes unauthorized use of lhe CIF, the
Cuslomer will remain liable for all transaclions carried out uniil they nolify RF of the loss or wronglul use and lhe
CIF is cancelled. If the Customer is issued wilh more than one CIF by error or olherwise, they musl nolify RF

represenlatives immediately

Clause (3) Specimen Signature

(@)

(b)

(c)

(d)

(e)

must be 1lo RF al

The specimen signature of lhe Cuslomer and Cuslomer's aulhorized
ihe time of opening the account. Any changes will only be elfective when they have nolilied in wiiling and RF has

acknowledged receipl of such notice.

The Cuslomer must cerlify in a manner lo RF, the i ig which are issued for operation
of the Cuslomer's account

Customer and Customer's authorized represenlalive acknowlsdge Lhal they may sign the relevant documents
electronically (digilal signature) through the RF Web Application & the UAE pass Applicalion & further
acknowledge accepling Ihe lerms & conditions sel out in those applications & and underlake lo provide all
documents and information required lherein

Authorized represenlative of a Customer in respecl of an account whose specimen or digilal signature has been
provided to RF shall have joint and several liabilily in respect of lhal account and each underiakes (o pay to RF on
demand out of the assels of lhe Cuslomer or, il these are insulficienl, then from their privale means, any claim Lhal
RF may have upon lhe Customer in future, to any amount and of any nalure whatsoever

Both al lhe time of accounl opsning and in future, RF reserves the right lo request / demand up 1o date conslilutional
documents {such as Irade license / MOA / AOA elc ) to assess and validate lhe authorized signalory delails and
ihe relevanl aulhorilies assigned lo lhose signalories. RF at its discretion, shall rely on such documentalions in the
evenl that lhere is a discrepancy in Ihe accounl opening form and the relevanl constilulional documenlalion or in

any other instance RF may deem appropriate. RF's decision on lhe matier will be final

Clause (4) Operation of Account

(a)

Excepl as provided in lhe specific lerms and conditions of any account, an account may be operaled by deposits,
withdrawals, Iransfers, direcl debils, aulomatic payments or any olher lype of paymenl aulhorily acceptable lo RF

Specilic lerms and condilions may apply

Ream Finance PJSC is lieensad and regulaiod b
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(b)

{c)

(@)

(e)

Account Opening Form — Corporate

RF may in ils discretion and subject to conditions allow the Customer to give insiructions in respecl of any of the
Customer's accounls by cheque, telephone, , card or email or by any other written, sleclronically communicated or
verbal method acceplable lo RF {each an "Instruclion” or in plural “insiruclions™). In such case, lhe Customer
ify RF, its

cost, damage, expense, liabilily or proceedings which lhey or any one of lhem may incur or suffer (directly or

unconditionally and irr bly toi

officers and employ against any loss,

indirectly) (i) as a resull of RF or ils direclors, officers or employees acting upon or refraining from acling upon the
instructions or (ii) in conneclion with any errors in transmission of the Inslructions. The Cuslomer also acknowledges
{hat neither RF nor any of its direclors, officers or employees shall be under any liabilily to the Customer himsalf or
lo any olher person for any loss or damaged caused as a resuli {(including by reason of delay), direct or indirect, of
acling upon or relraining from acling upon Lhe Instrugtions or in conslructing or processing such Instructions in error,
lhrough inadvertence or oversight, negligenlly or lhrough misdescriplion or in conneclion wilh any ermors in

Iransmission of lhe Inslruclions. RF may debil any of the Cuslomer's accounls wilh any amouni paid oul pursuant

1o lhe receipt of such ir Excepl otherwi quired by law, RF may give effect to operations on an account
authorized by a deceased person prior 1o his or her death

RF may [rom lime to time require proof, lo its salisfaction, of the idenlity of lhe Customer and any person authorized
lo operale the Customer’s account.

It will be lhe Cuslomer's responsibility 1o ensure thal any aulhorized represenlalive operales each relsvant accounl
In a proper manner.

If the Customer is a judicial person other than a natural person, ithe Cuslomer warranis lhat all authorized

represenlalives of the Customer have been duly inled in with all laws and C S

conslilutional documents and Ihal any acts ol an aulhorized representative relaling lo the account will be binding

on the Customer.

Clause (5) Authority and Change of Authority

(@

(b)

(c)

The Cuslomer shall provide nalice in wriling and in a form acceplable to RF, appoini a designaled person(s) lhrough

and o deal wilh RF. RF will al ils sole

whom it shall issue all inslruclions and other
discrelion accept lhe aulhorily of the person(s) so designaled

RF may rely on lhe authorily of each person so designated (in a form acceplable lo RF) by the Customer lo issue
instruclions and communicalions or otherwise deal with RF, unless RF receives writlen nolice or olher nolice
advising the contrary from the Cuslomer, ils board of direciors or olher authorily or represenlalive acceplable lo RF.
Any change of authority or mandate will be effeclive once RF has received a valid notification of change along with

relevani supporling documentalion and has had reasonable time to register such change of aulhorily or mandate

Clause (6} Withdrawale and Deposits

(a)

(b}

(©

(d)

()

RF will credil lhe Customer’'s account with amounls which may be paid in for such purpose by lhe Customer, RF
may also credil the Customer’s accounl with any amount paid in or ransferred by any third party for Ihe benelit of
1he Customer Subjecl lo salisfaclory due diligence by RF.

Wilhdrawals may be made only against an “available balance”, by bank Iransler, agains! accounl payee cheques
which should be drawn on forms issued or approved by RF and againsl wrilten orders lo pay or {ransfer

le lo RF as required by the C

The withdrawal may be made by cheque or by lrans(er or any means

subject lo deduction of applicable charges al RF's prevailing rales. Wilhdrawals in cash is generally nol enlerlained,

h . will be consi on basis, solely al RF's discretion and upon submission ol writlen notice
and related juslilicalion by the cuslomer. The nolice period will be delermined al lhe lime ol wilhdrawal and the
relevant amount will not earn interesl during the nolice period

The Cuslomer musl ensure lhal the Cuslomer have sullicient funds in an account lo enable RF to comply wilh lhe
Cuslomer's insiruclions relating to that accounl. RF will nol be obliged to act in accordance with the Cuslomer’s
instructions in relalion 1o an account where to do so would result in an accounl becoming overdrawn, unless agreed
in advance wilh the Customer,

)f the 1olal amount of debits lo an account exceeds Ihe available credil, RF shall decide which debils il will make
and in which order. Any credit exlended by reason of permitling lhe account lo resull in a debil balance will be
Ireated as an overdrafl and such credit may be cancelled al any lime at RF's discrelion

RF may al any time cancel any exlension of credil. The Customer will Iransfer immedialely lo RF on closure of an
Account and olherwise on demand from RF sulficient funds lo cover any debil balance on an Account or any other

extension of credil and any inleres!, fees and other amounts owed by the Customer lo RF

Ciause (7) Transaction Limits

(a) RF may rom lime to lime impose transaclion limils (such as minimum or maximum transaction amounis) or vary
the frequency ol permilled usage in conneclion with RF's Products and Services
Clause (8) D ion and of Facilities

(a)

RF may [rom lime to time offer or exlend ils various [acilities, Producls and Services lo the Cuslomer relying on the
exisling documentalion, including Ihe RF General Terms and Condilions read with Lhe relevan! specific lerms and
condilions, which shall be applicable 1o lhe new Producl or Service. RF may at its discrelion request the Customer
to submit a [resh applicalion form along wilh supporling documents in order to process ihe applicalion for a new /
ion received from the Cuslomer will

additional Producl(s) and / or Service(s), All ions and olher doct

remain RF's properly whether or not RF makes available lhe requesled Producls or Services

Ream Finance PJSC is linensed and requiatad b
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Account Opening Form — Corporate

Clause (9) Updated Customer Information

(a)

The Cuslomer musl nolify RF promplly of any change to their corporate details including, bul nol limiled to, change
in name, residenlial address, place of work, bank accounl delails, as menlionsd in the account opening form, The

Customer musl also provide RF with a copy of lhe passport, visa or Emirales ID of the

sf i 1orized signalories Irade, license (where applicable) and a copy of all renewals thereof

promptly upon renewal lhereol. Any change in the Cuslomer's legal status and / or shareholding must be promplly

notified and supporling y to RF, musl be promptly provided. If lhe Customer's lax

slalus changes for purposes of US Federal Income Tax purposes or the Customer becomes a US cilizen or a

y prool,

resident, the Customer should notify RF within Lhidy (30) days from the dale of such change In case of non-
period of sixty (80) days [rom lhe

submission of the above-mentioned 1 within a

d lo be a lee may be imposed upon the Customer in accordance

dale on which the are requil
with the schedule of fees and charges applicable at lhe lime of levy of lhe fee. All fees are subject lo the regulalions

of the Cenlral Bank of the UAE

Clause {10) Customer Confidentiality

(a)

Clause (11) N

(a)

RF shall lreat all informalion concerning the Customer as conlidential unless it is information already in the public
domain. RF shall nol disclese information concerning the Cuslomer {o third parties, save (hal RF shall be entitled

1o disclose informalion and documentls concerning Ihe Cuslomer lo:

1- RF branches, holding i idiari i , affiliales and agents;

2- Credit verification and credil reporling agencies;

3 Debit colleclion agencies engaged in respecl of Customer debts and accounts.

4- Lawyers, audilors and olher prolessionat advi: or d by RF, any dala processing and

stalistical risk analysis purposes, cuslomer relalionships, general advice or olherwise in the ordinary course
ol RF's business;
5 Any judicial, regulalory, poice, or governmental authorily, or UAE Ceniral Bank which has jurisdiclion; and
[ Any lhird parly lo whom RF shall have conlracted or oulsourced any of RF's services or adminislralive
by RF)

functions provided that RF shall oblain an appropriate cc ialily und ing (as
from such parly. RF shall also be al liberly at all times to oblain information aboul each customer from third

parties such as credil bureaus, banks and retailers, and Ihe Central Bank of lhe United Arab Emirales

and Non-Disturb

RF may provide information about lhe Customer lo ils branches and third parlies for markeling campaigns and
solicitalion for products. However, il lhe Customer has expressly notified RF in writing that thay do not wish lo be
subjecl lo any marketing approaches RF shall make every effort 1o ensure that lhe Customer is nol contacled or

soliciled in lhe course of RF's markeling campaigns

Clause (12) Customer References

(a)

forms and

Relerences provided by the Cuslomer in the account opening y details provided
may be contacled io validale the informalion provided by lhe Cuslomer as well as for markeling campaigns and
solicitation for products. However, il they expressly nolify RF in wriling or through RF lelephone center thal they do
not wish lo be subjeci to any markeling approaches, RF shall make every effort lo ensure Lhal they are nol conlacled

or solicited in the course ol RF's marketing campaigns.

Clausa (13) Payments

(a)

(b)

[e)

(d)

RF may in ils absolule discrelion accepl cheques or other instruments for colleclion in lhe name and on behall of
lhe Cuslomer in RF accounts. The Customer acknowledges and accepls lhat, in doing so, RF acts merely as lhe
Cuslomer's collecting agent and will not be liable for loss, mulilation or dishonor of a cheque or other instrument or
for the failure to credit, lale presenlation, granting of lime, any delay in crediting the accounl or non-payment and
relum of cheques or ofher inslrumenls. The Customer agrees lo pay all applicable fees or charges for such
paymenls, as may be decided by RF from lime to lime and as per Cenlral Bank of UAE's guidelines, il applicable,
Il the paymenl of Ihe amount of any cheque and / or instrumenl deposiled for calleclion is nol received by RF for
any reason whatsoever, such amount, if previously crediled to the Customer's accounl may at the discrelion of RF
(and withoul prejudice lo any other righls of RF under lhese Terms and lhe law) be debiled to the Customer's
accounl wilh any charges and cosls incurred by RF in respect of lhe unpaid cheque and if insufiicienl unds are
available in Lhe Customer's account the Cuslomer undertakes Lo repay such amounts lo RF and within two days of
receiving a demand {rom RF. RF reserves the right lo lerminale the provision of all Producls and all Services lo lhe
Cuslomer and demand lhe immediale repaymenl of all monies due and oulstanding from the Customer in case of
insufficient funds

All fees, cosls and expense assaciated wilh the collection of any cheque or instrument will be borne by lhe Cuslomer
and debited lo lhe Cuslomer's account. Additionally, RF will impose charges on cheques which are relurned unpaid
for lack of sullicient funds or any olher reason attributable to ihe Customer.

Where payment is made by cheque, transfers, branches, UAE DDS and CCM or olherwise RF shall only credil the
relevanl account or make the relevant paymeni on Lhe Customer's behalf when RF receives cleared [unds and have
had reasonable lime lo administer lhe credil This excludes non-business days, such as weekends (Salurdays &

Sundays) and holidays, and lhe Customer should allow for such lime. The Cusiomer should lake inlo accounl

Raam Financo PJSC s licensed and reqgulatoed b

lha Central Bank of the UAE. [Is registorad alfice address is P.O. Box 111422, Abu Dhabi, UAE
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Account Opening Form — Corporate

reasonable cheque clearing limes so as to ensure lhal funds are received for ihe required accounls prior lo any
due date so as lo avoid lale fees or penally charges

(@) Cheques deposited wilh RF as security for repayments or fee charges lor Producls and Services may be relained
by RF for a limited period in accordance with RF’s record keeping policies after provision of lhe Producls or Services
has lerminated or ceased. Cheques will be deslroyed by RF on a regular basis in accordance with RF's inlernal
guidelines. RF shall nol be liable (o the Cuslomer or to any lhird parly for any loss or damage howsoever caused
or ansing

{0 All cheque paymenls will be accepted subject lo (i) clearance and realization of lhe amount of lhe cheque, {ii) the

C ing full ibility for the genui and ol all sig and

appearing thereon and (jii) the cheques being crossed and made payable to the order of RF lor lhe Cuslomer's

account. RF shall not assume any ibilily for ion of any and shall nol be responsible for loss
or damage of lhe cheque or any delay however caused in clearance of lhe cheque

{q) In the event the Cuslomer pays cash to RF 1o sellle lheir nexi loan instalment RF will endeavor to relrieve the
postdaled cheque submilted by the Cuslomer for selllemenl of such instalment. Il RF is unable lo relrieve the
posldaled cheque and the posidaled cheque is presented for clearing but is dishonored for Jack of funds in the
Customer's account, RF will not be liable o Ihe Cuslomar for any charges or fees charged to the Cuslomer's
accounl by the Customer's bank. RF shall nol be liable for any indirect or consequential damages thal may be

suffered by the Cuslomer as a result of the foregoing

Clausae (14) Adjustmants

(a) Whare RF have erroneously crediled or debiled the Customer's account or where a cheque deposited and crediled

has been dishonored, RF reserves lhe right lo make Lhe appropriale reversals without seeking Customer consent
Clausa {15) Transfer and Assignment / Outsourcing

(a) RF is entitled to sell, transfer, assign, discounl, pledge or charge as securily to any third-party organization some
or all its righls or obligalions under or in respect of any Producl or Service provided to lhe Cuslomer without notice
lo the Customer or wilhoul lheir consent in particular, RF shall be al liberly lo sell, Iransfer, pledge or assign any
or all of its business or aclivities lo a Lhird party or il may merge its business with that of a third party. In all these
cases lhe General Terms & Condilions and lhe various Specilic Terms & Condilions shall conlinue to govern and
apply lo all Customers, Producls and Services The Cusiomer may nol assign their righls and obligalions with regard
to a Producl and / or Service wilhoul RF’s prior written consenl. RF may also, al its sole discrelion and without
requiring any Customer consent, delegale or oulsource any one or more of lhe adminislrative, accounling or service

funclions in conneclion wilh lhe Products and Services to any Lhird-parly service provider RF selecls in good [aith

Clause {16) Force Majeure

(a) RF shall nol be liable to the Customer for any delay or non-performance of its obligalions in respect of any Products
or Services arising from any cause beyond ils reasonable conirol including, withoul limilation, Act of God,
governmental act, war, fire, flood, explosion, natural disasler, global pandemic, civil commolion or rials. In such

event RF shall resume performance of its obligalions as soon as reasonably possible afler the removal of the cause
Clause (17) Statements

{a) RF will send Lo lhe Cuslomer, at lhe address lasl provided by the Cuslomer, upon requesl or at agreed intervals, a
slatemenl of accounl showing enlries made in the account since lhe last slatemenl and specifying lhe balance in
lhe account. Il RF does nol receive an objection lo the slatement within 15 days from date of sending the statement,
lhe Cuslomer will be desmed lo have confirmed lhe correctness of lhe account, errors and omissions excepled,
and will (hereafler waive lhe Custormer’s right 1o claim thal it is incorrecl

(b) Notwithstanding clause 17 (a), all documents and account slalemenls issued by RF are valid and final documenis
and slatemenls that are nol objectionable lo any judicial or accounting body, and the cuslomer has no right to
challenge their validily before any parly, whether judicial or nan-judicial

(c) RF will have no obligalion lo send a statemenl of account to lhe Cuslomer in respect of an account which has been
suspended by RF

{d) RF will be entilled o reclily any error in lhe Cuslomer's accounl occurring by mislake, withoul any reference lo the
Cuslomer

(e) The Cuslomer is slill obliged lo make any paymenis and discharge any other liabilities and obligalions they may
have and any claim of error wilh regard to RF's slalemenls ol account does not exempt lhe Cusiomer lrom making

such payment or discharging such liabilily. A fee may be chargeable for lhe pravision of paper slalemenls
Clauss (18) Fees and Charges

(a) RF may, Irom lime to lime, impose and medify lees and charges for services provided in canneclion wilh any
accounls. RF will, from lime lo lime, delit the Customer's accounts with all [ees and charges that are payable in
respecl of lhose accounls and any servicat provided o lhe Cuslomer by RF. RF may also. from lima {o lime, debil
lhe Cuslomer's accounts with any governmenlal fees or charges, recovery cosls (including collection agenl's and
legal cosls on a full indemnily basis) and any other amount owed lo RF by lhe Customer. RF wiil keep lhe Cuslomer
advised of [ees and charges applicable la lhe Cuslomer’s accounls

(b) RF's right lo debil an accounl will apply whelher or not an accounl is in credil and whether or not an account is or

may become overdrawn or an exisling overdralt in the account increased as a result
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(e)

(d

Account Opening Form — Corporate

Fees and charges may be subject io change and are nol relundable upon termination of the relevani Accounl or of
any olher Account of the Customer.

The Cuslomer acknowledges Ihal when opening lhe Accounl, a copy ol lhe schedule of RF's lees, inleresl rales
and charges prevailing al the lime was received. Such fees, rales of interesl and charges may be revised from lime
lo lime by RF, wholly or parially, wilhout assigning any reason and wilh 60 days prior notice to the Clienl. Any
change or amendmenl made by RF shall become enlorceable afler lhe nolice period

Clause (19) Value Addsd Tax

(@)

(b)

(©)

The Customer mus! pay any applicable taxes including but not limiled to value added tax (VAT), levy, imposl, duly
or other charge or wilhholding ol a similar nature (including any relaled penally, addilions, fines, surcharges or
interesl) ("Taxes") which are payable in respect of any service or producl provided or supplied by RF to lhe Cuslomer

release, di or of such services

(including in respect of lhe execution, per

or producl) prior to the dale on which lhe same become overdue unless, and only lo the extenl hal, such Taxes

may lawfully

shall be contesled in good failh by appropriale pr pending d ol which pay
be withheld.

Cuslomer must promptly provide RF with details of their Tax Registration Number (TRN) and such other information

in conneclion wilh the applicable Taxes and ils reporing requirements in relalion lo such services and producls
provided by RF.
If the Cuslomer claims exemption from any laxes, Customer will promplly provide RF wilh the relevanl

documeniation to avail of such exemption including required cerlilicates, if any, from the relevant taxing authorilies

Clause (20) SWIFT / Remittance / Funds Transfers

(a)

(b)

(c}

@

and other or fund lransfer

The Cusiomer understands and agrees lhat Telex / SWIFT
inslruclions are seni enlirely al Ihe Cuslomer’s risk and RF shall nol be held liable for any mistake or omission
arising from the transmission of the messages.

The Customer undertakes lo pay all charges and lees charged iowards such remittances and RF has lhe right to
deducl from the Cuslomer's Accounl lo recover such charges

The Cuslomer underiakes lo hold harmless and indemnify RF againsl any loss or damage incurred as a resull of
RF acting upon or delaying lo acl upon or relraining from acting upon the said instruclions.

The C unds

i funds is subject to the rules and regulations of the country

1ds lhal pay of
where lhe paymenl is lo be made. RF or its correspondents or agenls shall nol be liable for any loss or delay

caused on accounl of any acl or order or a Governmenl / Govemmenl agency or force majeure.

Clause {21) Discharge of Ream Finance's Obligations

(a)

by the bl

RF will make every efforl lo comply with the performance and p
finance companies in the UAE and discharge ils obligations diligenlly and efficiently with Cuslomer salisfaction being
the paramount objeclive. In doing so, RF may use melhods, systems, equipment, soflware, banking inlermediaries,

network relalionships and programs il deems lo be the mosl suiled and oplimum for ils purposes and customer

RF's per at any lime will therelore be on such supporling sy

ion obj
equipment and arrangements particularly in respect of reimbursement, documenlary collection and letter of credil
relaled services and governed by inlernalional banking slandards, guidelines and procedures sel by global standards

bodies such as lhe Internalional Chamber of Commerce

Clauses (22) Dormant Accounts

(a)

(b)

()

Subject lo Cenlral Bank of the UAE's Dormant Accounis Regulation, RF will classify a Fixed Deposit Accounl as
dormant il there is no aulomalic renewable clause & where the deposit has malured but neilher renewal nor claim
requesl has been made in lhe past 3 years since lhe deposil matured (or) where there is an aulomalic renswal
clause, bul there is no communication (whether wrillen, eleclronic or verbal) from the customer wilhin a period of 3
years [rom the dale of lirsl malurily.

RF will allempt lo contacl the dormant cuslomer through writlen, elecironic or verbal channel for reaclivalion of lhe
accounl

RF will wail for a period of 3 moth for a response [rom the dormant cuslomer after which RF has ihe right to close

lhe Fixed deposil accounl.

Clause (23) Legitimate Source of Funds

(a)

The Cuslomer accepts thal banks and finance companies in UAE and elsewhere have slatulory and regulatory
abligations imposed on lhem with regard lo asceriaining the source and nalure of their cuslomers’ funds.
Accordingly, the Cuslomer, as with other customers, agrees and consents to RF being at liberty in the discharge of
such obligations to report any confirmed or suspected money laundering or other suspicious or illegal lransaclions
in or relaled lo the Cuslomer's Accouni(s) to lhe reievani authorilies, and where necessary lo lake such aclion as

y if RF's rep

may ber believe the funds lo have been oblained other than through lawful means

or transaclions.

Clause (24) Foraign Currency

(@)

The Cuslomer accepls all cosls, expenses and risks whalsoever in conneclion wilh any account denominaled in a
foreign currency including, without limilalion, any reslriclions imposed by any governmental or regulalory aulhorily

on RF and RF will nol be liable for any loss or delay which resulls rom lhe same. RF will also have no responsibility
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(b)

(c}

(d)

Account Opening Form — Corporate

for or liability lo ihe Cuslomer for any diminution due to laxas or imposls or depreciation in the value of funds
credited lo the accounts or due lo any other reason

Excepl in respecl of Fixed Deposit Accounls will be at liberty to accept, or reluse to eflecl, any paymenl in any
currency olher lhan United Arab Emirales Dirhams. RF, il requesled by lhe Customer and subjecl lo availabilily of
foreign currency noles al the relevanl branch, will pay out in lhe currency in which he account in denominaled.

g at lhe time of executing

Any currency conversions will be made at RF's foreign y rate(s) p
the relevant conversion.

RF may al its absolule discrelion close lhe Cuslomer's accounl maintained in any foreign currency and serve a
RF's

will be applied for the conversion of lhe foreign currency to United Arab Emirates Dirhams

written nolification lo Lhis effect on the C rale p ling on Lhe date of closing the accounl

Clause (25) Suspsnsion and Blocking of Accounts

(a)

(o)

(©

()

(e)

The Cuslomer may close any ol ils accounts al any lime, subject to giving proper notice to RF considering any
specilic lerms and condilions of Ihat accounl. RF may close an account at any limes, provided reasonable notice

in the circumslances has been given, RF may also suspand lhe operalion of an account or close il withoul prior

notice il:

1- Cuslomer (ails to provide the requi P d such as up CRS or FATCA declaration or
updaled conslitulional documents or valid idenlification d for worized
signalories

2- Il leams of the dealh, i ity, ! y or bankruplcy {or olher analogous event or

proceeding) of lhe Cuslomer (or in the case of a joinl accounl, any of the accouni holders);

3 There are insufficient funds to cover cheques or other payment instructions given;

4- Any Ihird parly claims an inlerest in Ihe Customer's accounl which RF considers may be justifiable, pending
resolution of lhe malter;

5 Il considers thal lhere are olher reasonable grounds (o do so {in which case all reasonable efforts will be
made {o nolify the C of the of closure or P And the C must
reimburse RF for any expense which il incurs in connection wilh any of lhese matlers,

6 It believes in good failh lhat the funds have been oblained lhrough unlawful means or lransactions;

7- It believes in good failh thal any suspicious or money laundering or other illegal lransaclions may affecl lhe
funds;

8 It is advised thal the funds are or may be subject to any litigalion or credible claim; or

9 Il is so inslrucled by a regutalory, governmental, judicial or police authority;

Upon the closure of an accounl pursuant to Clauses 25(a)(1) and 25(a)(4) inclusive, the Customer musl immediately
satile all accounts in debil logether with inleresl and olher expenses upon demand by RF for such repaymenl lor
whatever reason even il such [acilily was previously agreed or allowed by RF

Upon closure of an accounl, any debil balance and olher obligations of lhe Cuslomer will immediately become due
and payable by lhe Cuslomer, wilhout any furiher notice. Amounts standing to Lhe credit of the Customer's accounts
will be paid to the Cuslomer in the form of a manager's cheque unless any or all ol the Cuslomer's obligalions
towards RF have not been discharged in full in which case lhe amounls standing lo the cradil of lhe closed accounl
will be applied lowards salisfaction of the Cuslomer’s obligations

In the event of dealh, incapacity, dissolulion, insolvency or bankruptey (or other analogous event or proceeding) of
the Customer (or in 1he case of a joint accounl, any one of the account holders) RF will not be liable for loss which
may arise (rom, any dealings on the account unless and unlil RF has received writlen notice of the same together

In such cil

with salisfaclory evidence of lhe relevanl evenl or prc RF will suspend any dealings
on lhe account unlil a person empowered lo deal with the account has, in RF's opinion, been duly appoinled

Il an accounl is closed, the Customer must relurn all account parliculars lo RF

Clausse (26) Termination

(a)

RF’s relalionship with the cuslomer may, subject as below, be lerminaled lor any of the following reasons:

1- Termination by the Customer at any lime at Lheir discretion if they wish to ceasa using RF's Producls or
Services;
2- Al the option of one parly in the event of breach by lhe olher parly of the applicable terms and condilions

or agreements between RF and the Customer;

3 By order or direclion of any regulalory, judicial or governmental aulhorily;

4- RF's beliefl acling in good failh thal Ihe source of Lhe funds is nol legilimate, or the funds are in breach of
any law or regulation;

5- Failure by the Customer lo comply wilh any money laundering or olher legislation and requirements

thereunder, whelher slatutory or iniroduced by RF

6- Failure lo meel the obligalory repaymenl lerms as agreed or as advised for the provision of any Producls
or Services;

7- Dealh or legal disabilily on the Cuslomer's pari;

8- Any activily, which in RF's view, indicales inlent lo misuse RF's [acililies, services or producls or to defraud

RF or any relaled parly; and
9- Termination by RF at any lime al ils sole discralion wilhout having to give any reason lhereol. In the event

ol terminalion, lhe Customer (or, as Lhe case may be, the Customer's eslale) will immedialely sellle and pay

Ream Financa PJSC is licanged and requlated b
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Account Opening Form — Corporate

lo RF any monies due and owing to RF and discharge all lheir liabililies and obligations in respecl of any of
RF's Producls and / or Services or otherwise due lo RF, despile any prior or other agreemenl Lhal may exisl

between RF and the Cuslomer as regards such Producls and /or Services.

Clause (27) Reern Finance Liability

(a) RF:

1- Will not be liable for any claim lhat arises from acting reasonably in accordance with lhe Cuslomer's
instruclions;

2- Will not be liable lo the Customer for any aclion or omission by it unless such action or omission is proved
lo be in lhe nalure of gross negligence or willlul misconduct of RF

3 Will nol be liable for any loss suffered by the Cuslomer or any third party due lo matlers outside RF's conlrol
(including, wilhoul limilalion, machine failure, system
[ailure, inlerruption lo power supplies, industrial action or strikes);

4 Will no! be liable for any losses or damages suffered by the Cuslomer as a result of forgery or fraud of a
third parly, unless it is proved such that such losses or damages
are the direct resull of he willlul misconduct or gross negligence of RF

5 Accepls no liability for lhe loss of deslruclion of, or delay in processing cheques or olher inslructions or
documents; and

6 Will not be liable for sither refusing lo act on conlradiclory inslruclions given in respecl of any accounl or
for acting on any of such contradictory instructions.

(b) When utilizing the services of anolher bank for the purpose of carrying out or giving effect to any instructions of the
Customer, RF does so for the accounl and al the risk of tlhe Ci RF no e ibility or liability if
the inslruclions it iransmils are noi carried oul for any reason whatsoever, even if RF has ilself chosen lhe olher
bank

(c) All RF's righls under lhese and olher applicable terms and conditions shall be independent of any securilies,
agreemenls and obligalions the Customer may have with or lowards RF.

Clausae (28) and |

(a) RF shall acl in good faith al all times and provide ils services on a besl efforl’s basis. Olher lhan this obligation, RF
shall not be liable or responsible for any default, defecl, shortcoming or loss in providing lhe services, and RF shall
not be liable for any loss or damage howsoever caused or arising

(b) The Customer will indemnify RF and hold it harmless against any loss, damage, liabilily, costs and expenses,

(c)

whalher legal or olherwise, which RF may incur by reason of any breach by lhe Cuslomer of these and olher
applicable lerms and condilions or by reason of RF enforcing any of ils righls under such terms and conditions. All
cosls and expenses incurred by RF on account of enforcing such terms and conditions will likewise be reimbursed
by the Cuslomer.

RF shall act al all limes in accordance with all applicable laws, regulations or rules and the lerms ol agreemenls
wilh other banks or financial instilulions. If in doing so RF acts conlrary to any inslruclions lhe Cuslomer may have

given RF, RF shall not be liable for any loss or damage howsoever caused or arising

Clause (29) Books and Records

(a)

The Cuslomer acknowledges thal RF's books and records and accounls will be conclusive and binding and thal
any certificate or stalement of account issued by RF, by compuler or under the signalure of a person aulhorized lo
sign on behall of RF, and any slatement laken from the record of RF, including compuler and electronic prinlouts
and lelephone recordings will be final and conclusive evidence againsl lhe Cuslomer of the correctness thereof in

any legal proceedings or olherwise.

Clause (30) Events of Default

(a)

The facility elapses and all lhe inslalmenls / outsianding amounls including inleresls any other lees and expenses
become due and payable immedialely withoul having lo give any notificalion or any courl ruling and wilthoul prejudice
lo any of RF’s olher righls according lo RF General Terms & Condilions or in accordance wilh lhe law in Ihe event

of oceurrence of any of lhe lisled below events:

1- Il Cuslomer's employment is lerminaled lor any reason.

2- Il the Customer violates any of their underlakings or obligations under the RF General Terms & Conditions
or the producl’s terms and condilions and specific terms and condilions

3 Il lhe Cuslomer [ailed lo pay one instalmenl minimum amounl due wilhout RF's approval

4- If, al any lime, lhe informalion or documents submilied by the Cuslomer lo RF are incorrect or any of Llhe
acknowledgement or undertakings the Cuslomer submilled provided for in RF General Terms and Conditions
is invalid

5- If RF nolices thal there are grounds which could lead to lhe Cusiomaer's inabilily and / or any of lheir
guaranlors, as permissible under Cenlral Bank'’s prevailing regulations, lo fulfill their obligalions lowards RF

6- Cuslomer dealh or Cuslomer leaving the couniry permanently.

Resm Finance PJSC is ficensad and regulated by
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Account Opening Form — Corporate

Clausa (31) Demand for Payment and Enforcament

(a)

Upon the occurrance of an Event of Default or in the event of Lhe Customer’s dealh or disability, RF shall be enlilled

lo demand i repay of all p , services and olher liabilities owed by the Customer including
principal, accrued inleresl, charges and fees, lo ihe discharge of all lhe Customer's obligations to RF. Failing such
i di and discharge RF shall be entilled lo enforce and liquidale any securily or collateral which the

Customer may have provided lo RF. The proceeds received shall be applied towards defraying:

1- Cosls
2- Fees and charges
3 Interesl accrued

4 Principal amounls outstanding

in the order sel out above. Should lhe relevant Event of Defaull be rectified by the Cuslomer to RF's salisfaclion

d for

wilhin such time as may be acceplable lo RF, RF may in ils sole discretion, any d

and revert to the original inleres! rate, fees and charges and reinstale lhe Cuslomer's facility

Clauee (32) Late Payment Charges

(@

Subject to UAE Cenlral Bank regulations, if the Customer does nol make a required payment on lhe due dale RF
shall have lhe right, in addilion lo any other remedies which RF may have, lo levy applicable lale payment

charges.

Clauee (33) Set-off and Security

(@)

(b)

©)

(d)

All securilies, promissory noles credit balances, deposils and in any currency, documents, or other property of any
nature, which are held in lhe name of the Customer by RF or which comes into the possession of RF will be held
as securily for paymenl of any amounl due lo RF togsther with all inlerest and olher charges arising in refalion to
the accounl or alherwise, RF will have lhe first right to sel-off or lo block such securily against the Customer's

or set-off

indebtedness, of whalever nature. The Cuslomer waives lhe right lo any co againsl
RF

RF has lhe right al any time and withoul nolice to the Customer lo combine or consolidate all or any of lhe
Cuslomer's accounts in RF’s books and to sel offl or lransler any money standing to the Customer’s credil in any
account(s) wilh RF wilh againsl ihe Customer's liabililies or obligations to RF. RF shall also be at liberty lo apply
any assets of lhe Cuslomer which are in RF's cuslody or control towards lhe satisfaclion of the Cuslomer's liabililies
or obligalions to RF whether they are aclual or contingent or joinl or several

The Cuslomer musl nol assign or pledge or encumber in any way any amounls deposited with RF excepl in favor
of RF or wilh lhe prior wrilten consenl of RF

Il RF combines or consolidales the Cuslomer's accounts or il RF exercises ils righl 1o set off il shali be without

prejudice lo any securily RF may hold.

Clauae (34} Disclosure of Information

(a)

(b)

()

(@

(e)

M

The informalion RF holds aboul lhe Cuslomer will be used primarily to adminisler the Customer's accounl(s) and
other relationships wilh and services lo lhe Cuslomer. The information may also be used for markeling purposes
(including advising lhe Cuslomer of any producls or services which RF considers may be of interesl to the Customer)
unless olherwise as staled in Clause 11 & 12

In respecl of opening accounts, loan applicalions and reviews, lhe Customer authorizes RF to make credil references
and olher enquiriss wilhin its limit for normal procedures. For lhis purpose, RF may seek from any such source
informalion concerning the Customer. RF may also provide olher banks and financial inslilutions wilh such
informalion about the Cuslomer, as is cuslomary in normal banking practice

In the event Lhal the Cuslomer is in delault under any loan or facility from RF, RF is aulhorized to disclose all
relevant informalion relaling lo the Cuslomer lo and for the use of credit relerence agencies, debl colleclion agencies
and law lirms

RF may disclose to the compelent Uniled Arab Emirates aulhorilies any informalion relating lo the Cuslomer as and
when required by them and may reporl any money laundering lransaclions or any other suspicious aclivily in or
related to any accounl {o lhe appropriale aulharily in compliance wilh lhe relevant laws and regulalions

RF May:

1= Disclose and lurnish any informalion provided by the Customer lo RF concerning the Cuslomer and / or lhe
Cuslomer's shareholders, partners, directors and / or beneficial owners (as applicable) and informalion
congcerning the Customer's accounls and relalionship wilh RF (“Informalion”) lo; and

2- Obtain and receive any information concerning the Customer and / or lhe Cuslomer's shareholders, pariners,
directors and / or benelicial owners (as applicable) (“Recsived Information”) from RF's subsidiaries, affiliales,
associales, branches, service providers, assignees, agenls, insurers, third parly conlraclors, lhird parly
linancial instilulions, credit reporiing agencies, credil bureaus, debl colleclion agencies and olher persons
wilhin and oulside lhe U AE. to enable RF to evaluale lhe Cuslomer's application, review lhe Cuslomer's
performance, perform its obligalions under these lerms and conditions or under any olher agreement lo
which RF is a parly or may become a party, to enlorce the Cuslomer's obligations hereunder or lo provide
or procure the provision of producls and services lo lhe Cuslomer or for other reasons deemed fil by RF

wilhout further consent from or notification 1o the Cuslomer

The Customer hereby aulhorizes and permits RF lo disclose [nformation or obiain and receive Received Informalion
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The Customer hereby warranls and represents Ihal lhey are duly aulhorized on behall of each of lheir shareholders,
partners, direclors and / or benslicial owners (as applicable) o consent to lhe disclosure of Informalion or the receipt
of Received Informalion by RF

The Cuslomer agrees lo indemnify and hold harmless RF, ils owners, officers, employees and agenls from any
costs, losses, claims, damages or liabilily, howsoever caused by Ihe Customer's failure lo oblain any of Ihe requisite

consent(s) or lo provide lhe requisite nolificalion(s), as staled hereunder.

The Customer hereby acknowledges and agrees lhal RF is required lo comply wilh UAE laws and regulalions
relating to disclosure under lhe Foreign Accounl Tax Compliance Act 2010 of lhe Uniled Slates of America
(‘FATCA") and / or the Common Reporling Standards under Ihe Organizalion for Economic Co-operation and
Development's Standard for Ihe Aulomalic Exchange of Financiat Account Information in Tax Matlers (the “CRS")
or any other laws and / or regulalions (local or olherwise) adopted lo implement FATCA and / or lhe CRS as well
as any other pertinenl [luture regulation. Under such iaws and regulations, RF will collect, submil and disclose
information to the UAE Central Bank and / or olher regulalory authorities concerning the Customer and relaling lo
any deposits, funds and / or inveslment(s). The Cuslomer agrees lo any such disclosure / submission wilhout furlher

recourse or natice lo the Customer.

Clause (35) No Warranty

(a)

Wilhout prejudice lo anything conlained in these Terms and Conditions, RF makes no express or implied warranly
with respec! lo any of the Products and / or Services provided hereunder including, withoul limitation, any warranlies

of non-infringement of third party righls, lille, marketabilily, salisfaclory qualily, fitness for a particular purpose.

Clausa (36) Variation of Terms

(@)

RF shall from lime lo lime have Lhe right lo change, amend or cancel these Terms and Conditions, fees, charges
and/or interest rale(s) and impose any olher in replacement thereof, wholly or partially, wilhoul assigning any reason
and wilh 80 days prior notice lo lhe Cuslomer. Any change or amendmenl made by RF shall become enforceable

after the notice period unless an effeclive date for such change or amendment is specified by RF

Clause (37) Communication

(a)

(b)

()

(d)

(e)

U}

Any nolice, demand or communication (“communication”) made by or from RF will, unless or otherwise provided in
these Terms, be in writing and deemed to be properly given when the same is posled or, as the case may be, sent
lo the Customer's address, or email mosl recenlly nolified to RF in writing. Any communicalion sent by RF will be

deemed to be duly nolified:

1- In the case of hand delivery, on the dale of delivery;

2- In the case of prepaid posl, 2 business days of RF afler being senl by prepaid post(;

3 In the case of facsimile, on receipt by the sender of a successful lransmission answerback; or

4- In the case of eleclronic mail, on receipl by the sender of eleclronic confirmation Ihal the electronic mail has

been received by lhe Cuslomer.

The Cuslomer musl keep all correspondence relaling lo lhe account in a secure place for fulure reference & should

check the & and dge receipt where required by RF and promptly advise RF for any change in
its address, facsimile and / or email. The Customer acknowledges thal failure lo notify RF of such changes may
result in losses lo lhe Cuslomer and waives any right 1o recover the same from RF.

Any communicalion by the Cusiomer lo RF must be in wriling and will not be deemed validly given or served unlil
acknowledged by an authorized officer of RF.

The Cuslomer's poslal address, email address, {elephone number as sel oul in the account opening form shall be
laken as delinilive for the purpose of sending nolices and olher communications lo the Cuslomer. The parlicutar
means ol communicalion used by RF will be al its oplion. In lhe evenl of any change in particulars the Cuslomer is
required lo promplly nolily RF in writing of such change. Any change in parliculars will only be effeclive as of lhe
time RF receives aclual nolice of such change.

RF may al ils discrelion facililate or make available ils Services and Producls lhrough Lhe use of, email, internel
communicalions and publishing, lelephone or mobile telephone (‘the Facililies”). In such cases RF shall nolify lhe
Cuslomer of lhe availabilily of the Facililies and the procedures applicable. RF may require lhe Cuslomer lo enler
into separale agresmenls with specilic terms and condilions, for lhese Facililies which will supplemenl and, in case
of inconsislency, prevail aver lhe General Terms & Conditions. Communicating lhrough such Facililies carry risks
and lhe risk of any losses occurring by use of lhese Facililies and means of communication will be enlirely lhe
Cuslomer's. In parlicular, where RF communicates wilh the Cuslomer lhrough the Facililies at lhe Cuslomer's
requesl, or acquiescence, lhe Customer will accepl sole responsibility for any loss or damage caused by any mis-
delivery or non-delivery of communications. RF shall not be liable in contracl, tort or otherwise for any direct, indirect
or consequential loss or damage sustained by lhe Cuslomer by any direcl or indirecl use of or reliance on lhe
electronic communicalion, orders or messages whelher wilh or withoul the ulilization of any securily measures,
including but nol limited to any loss or damage resulting as a consequence of any defects, delays, inlerruplions,

arrors, inaccuracies or failures in the various cc icalions and RF ifically the same 1o the [ullesl

exlenl permilled by taw even if RF shall have been advised in advance of lhe possibility of such damages
If RF decides in ils discrelion lo provide Facililies or accept the Customer’s applicalion or request for Producls or
Services through lhe telephone or the Mabite Telephone Service including bul not limited lo short messaging

services, lhen pending any specific agreement Lhe following shall apply:

R
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Account Opening Form — Corporate

1- Instructions or olher communicalions from the Customer by lelephone, Mobile Telephone Service or shail
be valid and binding on the Customer and RF may at its discretion act on such instructions and RF shall
nol be obliged 1o verily or make further inquiry into {he idenlity of the sender, or the message inlegrily, of

RF has the right at all limes lo decline lo accepl any lelephone,

any cc icalions, orders or

Mobile Telephone Service, wilhoul giving any reason,

2- The Cuslomer will abide by and observe any securily protocol lhat RF eslablishes for lelephone and Mobile
Telephone Services. In particular the Cuslomer will keep confidentlial and be responsible for passwords and
other identificalion informalion and will not permit any olher person lo use lhe telephone, Mobile Telephone
Services on lheir behall.

3 RF shall be al liberty lo act on inslruclions or aulhorizations thal RF or its slaff believe in good failh were
issued by lhe Cuslomer without having lo seek confirmation, even il it lranspires lhal the inslruclions were

nol in facl issued by the Cuslomer.

with the C

h including SMS and WhalsApp, lhe Cuslomer accepls the risks will

Il RF decides lo act on co by the use ol lhe Facilities namely, , email, inlernet

ions, or mobile

indemnify RF againsl all cosls, claims, loss or damage resulling from RF acting on such communications

RF may record all communicalions through these various means [or record keeping, Iraining and securily purpases
The Customer will be taken to have consented and authorized RF to make such recordings. The Customer lurther

confirms Ihat the dala and informalion / inslruclion so slored may be relied upon by RF, made known (o any person

who may reasonably require lhe same and / or p d in or olherwise

in any pr
All such recordings and all RF's books, records and accounls will be conclusive and binding as will any cerlificale

or slatemenl of accounl issued by RF, unless there is an obvious error or omission

Clauss (38) Waiver

(@)

(b)

No failure by RF lo exercise nor any delay by RF in exercising any righl, power, privilege or remedy under lhese
Terms will impair or operale as a waiver Lhereof in whole or in parl. No single or pariial exercise of any righl, power,
privilege or remedy under lhese Terms by RF will prevent any further or other exercise thereof or the exercise of

and I ided under lhese

any other righl, powers, privilege or remedy. RF's righls, powers, pri
Terms are cumulative and are not exclusive of any righls, powers, privileges or remedies provided by law or
olherwise.

RF may at ils discrelion waive compliance wilh any of lhe General Terms & Condilions or other specific terms and
condilions as applicable, but this will nol prejudice or become a waiver of RF’s righls and benelils generally. RF

shall still have the righl lo fully enforce terms and condilions at a future dale

Clause (39) Severability

(@)

Every provision of lhe terms will be desmed severable as far as possible from lhe other provisions of lhese Terms.
IF any provision is found to be void, illegal or unenforceable for any reason, il will be deemed lo be severed and
omitled from these Terms. These Terms, afler having the olfending provision severed and omilled, and wilh any

consequenlial amendment if necessary, will olherwise remain in fult force.

Clause (40) Governing Law and Jurisdiction

(a)

(b)

(©

(CH

These Terms, the Cuslomer's accounls and lhe Cuslomer’s relalionship wilh RF will be governed by and construed
in accordance wilh lhe laws of the Emirate of Abu Dhabi and lhe federal laws of the Uniled Arab Emirales as
applied by the Courls of the Emirate of Abu Dhabi

In relation lo any legal aclion or proceedings lo enforce Ihese Terms or arising out of or in conneclion wilh (hese
Terms (for lhe purposes of lhis Clause “proceedings”) the Cuslomer irrevocably submits Lo Lhe jurisdiction of lhe
civil courls of lhe Emirate of Abu Dhabi, or any emirale lhat RF decides to choose as a jurisdiction and waives any
objection to proceedings in such courls on lhe grounds of venue or on lhe grounds that the proceedings have been
broughl in an inconvenient forum. This Clause is withaul prejudice lo RF's rightl to 1ake proceedings, when necessary
in any court whatsoever.

All RF's Producls and Services may only be ulilized by the Customer in compliance with all regulatory, statutory,
governmental and judicial laws, requirements and provisions of the Uniled Arab Emirates

Every Product and / or Service advanced or made available to the Cuslomer is on lhe basis of lhe Customer's
represenlation, warranty and assurance that all informalion provided by the Customer is true and accurate in all
respecls, al all limes and ihal lhe Cuslomer will ensure thal any amounl lent, coniributed or oltherwise made
available by RF to the Customer, or any other amount resulling from lhe relationship will nol be lent, contribuled or
made available lo any enlily or individual (whether or nol relaled io the Cuslomer) lor the purpose of financing the
aclivilies of any enlity or individual or for lhe benefil of any country, slale enlily, vessel or individual currenlly subject
{o any UN or other applicable inlernational sanctions including the US sanclions administered by the Office of
Foraign Assets Control of the U.S. Deparimenl of lhe Treasury (OFAC). For this purpose, lhe Cusiomer aulhorizes

RF lo make such enquiries as il deems [il

Clauss {41) Terms and Conditions for All Loan Products

Il RF delermines lhal the Customer qualilies and decides lo make available one or more loan Products (“Loans”)
lo the Cuslomer, the following lerms and conditions perlaining lo Loans Producls and forming part of these General

Terms & Condilions will apply
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(a)

(b)

(e}

d

()

()]

(h)

(U]

0]

(k)

U]

(m)

m

(o)

P)

(@)

(U]

(s)

0]

Account Opening Form — Corporate

RF is not under any obligation to make available any Loans to the Custemer bul may do so at ils sole discrelion.

Should RF decide lo make a Loan available to the Cuslomer RF shall issue the Cuslomer with a Facility Offer Letter
(“the confirmalion letter") which may contain lhe Specific Terms & Conditions applicable to lhe Loan, such as the
period, availability, condilions, inleres! payabls, rates and charges, fees, and other lerms. The Specilic Terms &
letler will be supplemenilal lo and, in case of inconsistency,

Condilions on the form or lhe

prevail over the General Terms & Condilions sel out in Ihis document, Applicable rales and charges will also be set
oul in our schedule of rates and charges [rom time to lime

I the Cuslomer’s loan is approved, RF may choose {o lransfer lhe approved loan amounl, by way of eleclronic
funds Iransfer, direclly to the Customers nominaled accounl (lhe “Accounl”) in the financial inslitulion thal lhe
Cuslomer has idenlilied through Lhe UAE Direcl Debit Syslem (UAEDDS) Authority form Lhal the Customer has
provided lo RF. The Customer agrees lo pay all applicable lees or charges, as RF may decide to levy from lime lo
lime, wilh respect lo such ransler of ihe approved loan amount inlo the Customer's account

RF may al any lime belore approval cancel its commilmenl or reduce or vary the amount of the Loan and lhe lerms
1{hereof wilhout being obliged to provide any reason

The Cuslomer will repay lhe Loan in the manner and al the times sel oul in the canfirmalion letter. The Custormer
hereby aulhorizes RF lo set off and deduct any amounl due under Lhe Loan from any money or credil which RF
holds for the Cuslomer or to lheir order and which RF may control

RF reserves ihe righl o recall or demand paymenl ol any Loan at any time notwilhstanding any terms previously
agreed in the conlirmalion letier or otherwise

Upon Lhe occurrence of an Event of Defaull or in the event of Customer's dealh or disability, RF shall be enlitled lo
(i) charge defaull inleresl on all amounis outslanding, and / or (ii) demand immediale paymenl of all Loans and
olher monies lhe Cuslomer owes RF including accrued inleresl, charges and fees lo lhe discharge of all the
Cuslomer's obligations lo RF. RF shall also be enlitled lo enforce and liquidale any security or collaleral which the

ds which RF i by i such security will be applied in

Customer may have provided lo il. The p
the order of priority set out for Loan repayments eslablished by RF from time lo lime in accordance with the
applicable regulations

Any paymenl due must be crediled to the relevant accounl on or prior lo the due dale. Subjecl {o Central Bank
regulalions, RF shall olherwise have the righl to charge late [ees in respect of the amount which should have been
paid The lale fees will be stipulaled by RF from time lo time. This will be in addilion to any other remedies which
RF may have.

The Cuslomer may pay in full any Loan belore ils due date, subjecl lo payment of applicable lees and charges lor

is par and RF may

RF may sli a time period afler which prepay

prepay

a minil amounl for p

RF may wilhoul Cuslomer consent or nolice to tlhe Cuslomer transier, sell, assign, discount, pledge, charge or
utilize as securily the oulslanding indebledness on all RF's Loans lo the Customer. RF may also assign or transler
lo third partiss some or all its rights and obligations in respect of such Loans

All nolices and slalements of accounls which RF sends {o the Customer will be deemed lo be correct and accurate
unless the Customer objects in wriling within fifleen (15) days from lhe dale of the nolice or slalement

Every Loan advanced or made available lo the Customer is on the basis of the Cuslomer's represenlalion, warranly
and assurance lhal all informalion provided by them is true and accurale in all respecls and al all times. For lhis
purpose, the Cuslomer aulhorizes RF to make such enquiries as il thinks fiL

RF reserves the right to require the Cuslomer lo provide such securily or addilional security as RF may al its
discrelion require as a condilion for a Loan or for the conlinuation of a Loan which RF would olherwise be enlilled
to recall. RF may also require posi-daled or undaled cheques and promissory notes as addilional security lor
paymenis due The Cuslomer hereby aulhorizes RF lo complele the missing delails if any on the cheques in
accordance with the approved credil lerms.

Should RF at its discrelion delermine thal the value of lhe securily in respect of a Loan or any amount due and
payable lo RF is inadequale or has lost all or a subslanlial parl of its value RF shall be enlilled o demand such
replacement or additional securily as il may decide to be necessary

RF reserves the right 1o vary the rate of inleresl, fees or charges payable on any oulslanding Loan from {ime to
lime upon giving lhe Cuslomer reasanable 60 days prior wrillen nolice

RF may al ils sole discrelion permit Lhe Cuslomer to reschedule or resiruclure any oulstanding Loans, including
extending any applicable repayment lerm provided Lhal ihe Cusiomer mests RF's eligibility crileria, documenlation
requirements and applicable fees or charges.

Acceplance of a parl paymenl or a waiver or relaxalion in respecl of any applicable lerms and conditions shall not
prejudice or be inlerpreled as a waiver of RF's righls lo require [ull paymenl or enforce such terms and condilions
al a fulure date

If a Loan is granled lo more than one borrower, all lhe borrowers shall be joinlly and severally liable in respect of
the Loan. Accordingly, any failure lo pay or lhe dealh of a borrower shall render all the borrowers liable for all lhe
amounts payable to RF in respect of such Loan

All costs and expenses including legal expenses incurred by RF in recovering the amount due and owing lo RF in
respecl of any Loan or enforcing the securily for the Loan shall be borne by lhe Cuslomer and debiled to the
Customer's accounl

RF will not issue a clearance letler or release ils securily even if a Loan is fully repaid il the Customer or a co-

borrower are delinquent on olher Loans or Producls.

Roam Finance PJSC is llcensed and regquiated by the Central Bank of the UAE. iis mgistared affic
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Clauss (42) UAE Direct Debit System (UAEDDS)

(@)

(b)

(©)

(d)

Rules

1-

0]

[0

[0}

(i)

By signing lhe appropriale direct debil request (lhe “Direct Debit Aulhorily”) and agreeing lo lhe terms and
conditions allached therelo (ihe “Direcl Debit Aulhority Terms and Condilions”), lhe Customer authorizes
RF 1o lake all necessary or appropriale sleps 1o allow for funds (lhe “Direcl Debit Paymenl") lo be debited
from lhe Customer's nominated account in accordance wilh the Customer's Direcl Debit Authorily lo the
financial inslitulion in which lhey maintain their Accounl.

RF will accepl only a variable Direct Debit Authorily. Any exceplion to Lhis would be al lhe sole discrelion
of RF. The maximum amounl of each variable Direct Debit Aulhorily shall be Lhe greater of (i) AED 100,000
or (ii) lhe equated monthly inslalment for the Product multiplied by lhe tenure of the Product.

The

1ce or of a Direcl Debit Aulhority by lhe Customer's financial instilution in
relation lo a Product shall be a condition to any disbursemenl of funds by RF
The Customer acknowledges and agrees that lo the extent permitied by law:
RF may be required lo instrucl and communicate wilh other paying banks or financial institulions in
order to give effect lo lhe Cuslomer's Direct Debit Authority. The Cuslomer hereby gives their
consent 1o such instruclions and communication; and
any information (including, but not limited lo the Direct Debit Authority) may be shared or
Iransmitted by RF to its paying banks or financial institulions
In accordance wilh the Rules of lhe UAE Direct Debil Syslem {UAEDDS) daled 1 May 2013 (as amended
or supplemented Irom lime to time) (ihe “Rules”}, RF shall nolify lhe Customer prior lo submilting a requesl
lo debit their Accounl, Such nolice shall be in accordance wilh the Rules {ihe “Nolice”)
I the Notice provides for a dsbil payment to be made on a day lhat is nol a business day, RF may direcl
{he Cuslomer's financial institulion lo debil Ihe Customer's Account wilhin seven (7) business days
immediately following such date.
The Customer shall remain fully responsible and liable to pay any Direct Debil Payment(s) for which Nolice
has been issued regardless of whether or not lhey aclually receive such Nolice.
The Customer acknowledges and agrees lhat RF may require the Cuslomer lo sign mulliple Direcl Debit
Authorily forms (which may include an appropriale Direcl Debit Authorily amendmenl request (a “DDA
Amendmenl Requesl’)) in respecl of the Producl{s) that the Cuslomer oblains. The Cuslomer agrees ihat
aach Direcl Debit Aulhority represents an independent obligalion to pay on the slipulaled payment dale
The Cuslomer acknowledges and agrees lhal lo lhe exlent permilted by law:
where a Direcl Debit Autharity is provided in relalion lo a loan, RF remains [ree al any time to
requast furlher collaleral or securily to secure lhe Cuslomer's paymeni obligalions and lo vary or
amend the terms of the loan; and
RF is authorized lo complele and submil at any lime a DDA Amendment Requesl as provided by
lhe Cuslomer.
RF shall forward any requests for canceliation and / or amendment of a Direct Debil Aulhcrily submilled by

the Cuslomer wilhin lhe mandaled lurnaround times as prescribed by Rules.

Changes by RF

1-

The Cuslomer acknowledges and agrees lhat lo lhe exleni permilled by law, RF may (bul shall not be
obliged lo) amend or vary ihe terms of a Direct Debil Authorily lo give effect lo the intenlion or purpose of
the Customer's instruclion or as a consequence of any amendmentls lo lhe Rules

Subject to clause (b)(3), the Cuslomer acknowledges and agrees thal, in lhe evenl lhal the Direct Debit
Authorily allows lor a variable sum to be deducled from the Cuslomer's Account, RF may debil such sums
from lhe Cuslomer's Account up lo lhe prescribed maximum limit specified in the Direct Debil Aulhority.

It is acknowledged lhal RF may amalgamate any unpaid Direcl Debil Paymenl{s) wilh future Direct Debit
Paymeni(s) withoul prior nolice lo the Cuslomer but thal in all cases such amalgamaled Direcl Debit
Paymenl{s) shall not be in excess of the prescribed maximum limil specified in Lhe Cuslomer's Direcl Debil
Authorily. Amalgamation of an unpaid Direct Debil Payment shall nol be permilted wilh respecl to a lixed

amount Direct Debit Authorily

Re-presentalion of an Unpaid Direcl Debit Aulhorily

1-

Cuslomer acknowledges and agrees thal to the exient permilled by law, RF may re-present a Direcl Debil
Authorily which is relurned unpaid

The amounl of the re-presented Direcl Debil Aulhorily shall be equal to Ihe corresponding unpaid Direct
Debil Payment

Customer agrees {hal they shall be liable to pay all charges and / or fees levied by RF and / or Cuslomer's

financial inslitulion in respect of Ihe re-presenlalion of a Direcl Debil Authorily.

Changes by lhe Cuslomer

1-

AOF.V.03.2024

The Customer acknowledges and agrees lhal:
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Account Opening Form — Corporate

0}

(i)

a Direct Debil Aulhorily is irevocable, and that lhe Cuslomer are not entilled to amend, cancel or
slop any Dirscl Debit Authorily in favor of RF without obtaining RF's prior writien consenl; and
any such cancellalion, amendmenl or slop order issued by the Customer for which RF's prior
written consent has not be oblained shall conslilute an Evenl of Defaull under these General

Terms and Condilions,

Cuslomer's Obligations

1-

0]

0

(ii)

In addition lo any obligalions specified elsewhere in these General Terms and Conditions, the confirmalion
lefter and the Specific Terms & Conditions, lhe Cuslomer underiakes to ensure that:
The Cuslomer's Account allows Direct Debit Paymants. If lhe Customer is unceriain, they should
check wilh their linancial inslitulion before completing a Direct Debil Authorily;
lhere will be sufficienl clear funds available in he Customer's Accounl on ihe dale a Direcl Debil
Payment is lo be made. if lhere are insufficienl clear funds available in lhe Account lo mest a
Direct Debil Payment: (i) the Cusiomer may be charged (or their Accounl may be debiled with) a
fee lo reimburse RF for charges that RF has incurred for a Direct Debil Authority which is returned
unpaid, (i) the Cuslomar musl arrange for Ihe payment to be made by anolher melhod or arange
for sufiicient clear funds to be in their Account immediatsly or within such other period as agreed
to by RF and (iii) the Cuslomer or their Account may be charged a fee and / or interesl by their
Ninancial inslilution; and
The Customer will not use the UAEDDS for any [raudulent or other illegal purpose or lo inlemupt
or damage RF’s services
The Cuslomer is nol permitied (o close Lheir Accounl wilhout making allemalive arrangemenls with RF and
validly cancelling lhe Direct Debil Authorily in accordance with the Direcl Debil Authority Terms and
Condilions.
The Cuslomer is solely responsible for ensuring that ali details and / or information provided by lhem to RF
in relalion lo a Direcl Dabil Authority are lrue, accurale and not misleading. Il lhe Account number that the
Customer has quoted is incorrect, lhey may be charged a fee 1o reimburse RF's cosls in correcting any
deduclions from an accountl lhat the Cuslomer does not have authorily (o operate
The Customer undertakes lo inform RF wilhin two (2) business days should any delails and / or informalion
provided by lhe Cuslomer in relalion to a Direcl Debil Authority become false, incorrect or misleading
hereby i RF againsl all losses, damages and costs

To the extanl d by law, the Ci

arising oul of or in conneclion wilh Ihe Direct Debil Authorily, including bul not limiled lo lhe presentalion
thereol or any {unds collected pursuant lo such Direcl Debil Authority

The payment mechanism as set out in lhese General Tarms and Condilions is inlended to supplemenl the
Specilic Terms & Condilions and is not inlended lo replace or supersede lhe Specilic Terms & Condilions.
Il the Customer does nol make a paymenl of a Direct Debil Paymenl due under any agreemenl between
the Customer and RF on lime, such non-payment shall be considered an Event of Defaull

The Cuslomer acknowledges and agrees Ihat Ihey are solely responsible for verifying any sums debiled

from Lheir Accounl

Charges

1-

The Cuslomer agrees thal they shall be liable to pay all charges and / or fees levied in respecl of the

dmenl, cancsllalion, pt

ion of a Direcl Debit

regislralion, confirmalion, ion and / or re- p
Authorily or the collection of a Direct Debil Paymenl

The Cuslomer agrees thal any sums represenling such charges and / or fees may be debiled by RF as parl
of lhe Customer's Direct Debil Payment.

The charges and / or fees referred lo in clause (f)(1) of lhese General Terms and Conditions shall be in
addilion to any late paymenl charges and overdue charges in accordance RF's schedule of fees and
charges

Notwithslanding clause (I)(2) of these General Terms and Conditions, clause 38(f) of lhese General Terms

and Conditions shall also apply lo any overdue Direcl Debil Paymeni{s) and all fees and / or charges levied

in connection wilh such overdue Direcl Debil Paymeni(s)

General

1-

AOF.V,03,2024

All forms submilled lo RF (including, bul not limited 1o Direcl Debit Aulhorily forms) shall remain RF's
property.

To the extenl permilted by law, RF may prevenl the Customer rom using lhe UAEDDS immedialely and
wilhout nolice il the Cuslomer breaches any of these General Terms and Condilions

RF cannol guaranlee uninterrupled access lo lhe UAEDDS and makes no guaranlees whatsoever as to ils
operalion, availability, lunclionalily, thal il will be free of errar or disruplion or olherwise

The Direcl Debil Authority Terms and Conditions and lhe Rules as specilied by the Cenlral Bank of the UAE
shall be deemed lo be incorporaled inlo these General Terms and Condilions. All terms not defined in these
General Terms and Conditions shall have lhe meanings given o lhem in lhe Direct Debil Aulhority Terms
and Condilions and lhe Rules In the evenl of any inconsislency belween the Rules and lhese General

Terms and Condilions, lhe Rufes shall prevail
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Account Opening Form — Corporate

Clause (43) Enquiries and Complaints

(@)

(b)

(e

(d)

Reem Finance PJSC aims al ii the ol sarvice provided to our customers lo ensure thal the

cuslomer service slandards are maintained, and have a

(0] Any query / grievance shall be addressed to lhe Complaints Manager.

(i) Reem Finance shall endeavar lo promplly serve you and resolve your complaini / grievance al the
earliest

For any enquiries or [eedback: Pleasae call or write to us at:

Chiel Operaling Oflicer,

Reem Finance PJSC

Bainuna streel, Al Baleen Towers C2, 1301

Business Hours: 03:00 am lo 05:30 pm

P. O. Box 111422, Abu Dhabi - UAE.

Telephone — 02-6918400

Email ID - euslomensanvice@d ae

www.reemfinance ae

If you are not salisfied wilh the resolulion provided to your enquiry or complainl, please wrile lo:

Chief Executive officer

Reem Financa PJSC

Bainuna slreel, Al Bateen Towers C2, 1301

Business Hours: 09:00 am to 05:30 pm

P. O. Box 111422, Abu Dhabi - UAE

Tetephone — 02-6918400

Email ID — complainafiid oo

www reemfinance ae

If you are not salislied with lhe resolulion, you can via the ir O Unit

"Sanadak”, eslablished by ihe Cenlral Bank of the UAE

your

a, Website: www sanadak gov.ae

b Telephone: 800 (SANADAK) 726 2325

Customer Declarations

| / We do not have any objection and | / We aulhorize REEM FINANCE to collect the proceeds of
lhe cheques favoring us to its respective

accounlt(s) held with various banks.

{ / We hereby confirm that the information provided in this form is true, complete and accurate in
all respect

| / We hereby acknowledge lhat the services requested by us in this form will be provided at
absolute discretion of Resm Finance.

| / We hereby unconditionally and irmevocably undertake / agree to abide by all the prevailing terms
and conditions related to maintenance and operation of account at Reem Finance including any
subsequenl modification(s) made to those terms and conditions at any time hereafter, at your
Finance Company's absolute discretion and generally notified in public. And notwithstanding the
absence of any direct. notification to me / us by Reem Finance concerning such modification(s).
1/ We request you to establish a relalionship as per lhe details given, | / We hereby confirm that
the information given is true and complete and Lhat | / We have received Reem Finance's General
Terms and Conditions, that | / We understand, expressly agree and accept to be bound by whether
set out in English or Arabic.

| / We hereby confirm thal the initials provided on all pages of this form as well as all pages of the
Terms and Condilions, are correct,

| / We hereby confirm that | / We have been properly educated and made aware of all terms and

conditions prior to signing off this agreement.

Name(s) and Signature(s) of officials who are authorized to open the account.

a¥l  Name
Name
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Account Opening Form — Corporate

Reem Finance's use only

Account sourced by
Walk-in 0 A0 e N dpendl 6
Broker / Introducer d adto/ Shwaw

Relationship Manager's Name

KYC Documents Checklist

a
O

ooooo o

Copy of Valid Trade License
Copy of MOA / AOA / POA with Supplements or Amendments

Proof of Address (Electricity Bill / Tenancy Contract)

Latest audited financials along with 1 month bank statement (or) bank statement of last
6 months

Proof of Large Transactions / Invoices / Key Conlracts

(wherever applicable)

FATCA Form

CRS Form

W8 / W9 Forms (as applicable)

Copy of Passport ! Visa Page for all Shareholders

Copy of Emirates IDs for all Shareholders

EID Validation for authorized signatories, partners, shareholders, POA holders and

managers

Relationship Manager Declarations

a

a

| certify that the authorized signatory(ies) have signed the form in my presence
| certify that | have received or collected all KYC documentation (including Conslitutional
documents, proof / sources of funds / income, proof of address etc.) after verifying with

the originals

OIS )d —

reer hnand

wluall jias

Self - generated | 73 el
Digital / Email | IETE SRV - 3
clidlal) e aud

"dlle el Claliue (e (fladl Ll
Lol i el das N gdypa O
& Gl gl [ (guaaalY) AS 580 QU / sl Sie (ya sy pea
il g el
(Ol die f elieS s, d) glgdl clll O
(1) a5 gl 5add G pme Oluaa (oSS Y ALY Al LY L) sl
ol 6 A S e s

a

(213 Bulaty L) Fas 1 3 ginll /0l /5 5l Codldladl el

sasiall LY gl ikl el FATCA 23 ga8

C AV il gall paand CRS 3 ga

(<) by W) W8 / WO zilad

Cuadluaall ageal s palll dndia [ iull 3 ga a5 pa

Crarbiad) aaead A1 ey Ay 5l (a5 g

el ol 1S 5305 iy ol 55l A1 Byl B g
Opaall y S

CliMall jase ol i 8

gy gisall o Vsady o o gy (G gidll) agidl of # O
Clasied) @l 8 L) "l aelt Gy gas Saas gl cli il 8

GoRa dag (3 M ey of el 2 5 eJiall J g pdbeaa / il gt O
a0

ocoboodg o

J:m;c._amc._'éch}d )w@uw,

5

Relationship Manager's

Signature

Date
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