Customer Rights & Responsibilities

Reem Finance has a responsibility to act in your best interest
and to ensure fair and ethical treatment while providing
transparent and reliable financial services while protecting
your data and privacy.

We are committed to treating you honestly and fairly in all
your interactions, creating a culture that values ethical
behavior.

We aim to regularly provide you with clear, accurate, and
easily understandable information about our products and
services. This includes important terms and features,
ensuring accessibility without unnecessary complications.

This document aims to:

e Provide you with the information you need to
understand all your responsibilities when it
comes to your relationship with us.

e Protect you and ensure that you understand
your rights, including your right to raise
complaints should our services not be
delivered in a timely or proper manner.

Customer Awareness:
e Customer information and document submission

e Share your complete information with us,
including your contact number, email
address, passport, Emirates ID etc.

e Provide accurate and up to date information.

e Make sure to submit your documents
through our authorized channels*.

e Keep updating your personal information,
including contact details, and provide them
to us upon request. Failure to do so may lead
to service disruptions.

o We will protect your personal information
and inform you about how we process this
information.

Reem Finance PJSC is licensed and regulated by the Central Bank of the UAE.
Its registered office address is P.O. Box 111422, Abu Dhabi, UAE.
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Customer Rights & Responsibilities

Customer knowledge and maintenance of records

e Know your rights, ask questions to get more
information about our products and services.

e Do not sign any document without

completely being aware of it.

e Obtain a copy of signed agreements,
documents, statements, or transaction
receipts from us for future record keeping.

e We will never ask you to sign a blank
application form.

e We will never ask you to sign a pre-ticked
application.

e We will never ask you to sign a blank security
cheque.

e We will never ask you to pay upfront fees or
charges in person for any product or service.

Availing our products or services

e You have the right to be informed with clear
and easy to understand information about
our products and services.

e You are entitled to select any products and
services that suit your needs.

e Provide clear details regarding your profile.

e Use our products or services in accordance
with our terms and conditions.

e Disclose all your existing financial obligations
to help us accurately evaluate your credit
standing and eligibility.

e Plan and utilize our products or service
effectively to avoid any financial risk for the
future.

e You can find more information about our
products in their key facts statements on our
website.

Risk Management

e Avoid risks by seeking clarifications and
asking questions if needed.

Reem Finance PJSC is licensed and regulated by the Central Bank of the UAE.
Its registered office address is P.O. Box 111422, Abu Dhabi, UAE.
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https://reemfinance.ae/
https://reemfinance.ae/ar/

Customer Rights & Responsibilities

e The terms and conditions clearly define the
agreement, which has a legal binding with
implications if not followed by both the
parties.

e Do not purchase products or services that are
not suitable for your financial situation.
Understand any associated risks.

e Protect your Information

e Do not disclose any sensitive financial or
personal information to any third parties. We
will never ask you for such information unless
through authorized channels.

Cooling off Period:

e You are entitled to a cooling-off period which
allows you to cancel any product or service
within five (5) business days of applying for
such product or service. Please feel free to
either keep this right or choose to waive it at
your convenience. Reem Finance reserves
the right to process your application
immediately upon your waiver OR expiration
of this cooling-off period.

Know how to raise a complaint or query:

e You have the right to raise complaints and
queries, click here to view our customer
service charter to understand our complaints
handling process.

e If you are not satisfied with the resolution,
you can escalate your complaint via the
independent Ombudsman Unit “Sanadak”,
established by the Central Bank of the UAE.

»  Website: www.sanadak.gov.ae
= Telephone: 800 (SANADAK) 726 2325

* Our authorized channels:

e QOur branches, you can find their locations
and contact numbers here

e Customer service at customerservice@rf.ae

Reem Finance PJSC is licensed and regulated by the Central Bank of the UAE.
Its registered office address is P.O. Box 111422, Abu Dhabi, UAE.
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https://reemfinance.maximawebsites.com/wp-content/uploads/2023/12/Customer-Service-Charter-and-Complaints-process-English.pdf
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