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Key Facts Statement — Amala Financing
Product Description

Amala financing offers financing of fees that the customer is obliged to pay
upfront to Domestic Workers Services Centers upon hiring of a domestic
worker.

Reem Finance will disburse the loan directly into Domestic Workers
Services Center's account against the approval of customer's Domestic
Worker application by Domestic Workers Services center and the customer
shall pay the agreed instalments directly to Reem Finance as per agreed
Terms & Conditions.

This product only covers the upfront fees for hiring domestic workers.
Reem Finance PJSC is licensed and regulated by the Central Bank of the

UAE. Its registered office address is P.O. Box 111422, Abu Dhabi, UAE.

Terms and Conditions

This product will be governed by the applicable terms and conditions, which
will be shared with the customer upon entering into agreement. Reem
Finance reserves the right to change the terms and conditions and will notify
the customer of any changes in writing, 60 days in advance. A detailed
repayment scheduled will be issued and provided to the Customer once the
loan has been approved.

In compliance with Consumer Protection Standards issued by the UAE
Central Bank pursuant to the Consumer Protection Regulation (Circular No.
8 — 2020), the cooling-off period allows you to cancel the product within five
(5) business days of signing the application. Please feel free to either keep
this right or choose to waive it at your convenience. Reem Finance reserves
the right to process the application immediately upon your waiver OR

expiration of this cooling-off period.
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Interest Rates and Fees*

24.92% p.a. reducing rate (Fixed over the
Interest Rate
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Processing Fee

Maximum Tenor

il
period) (

1% of the hiring fee amount, with a ol &'—’i 2 ol a sy (0 %1
minimum fee of AED 300 12300
24 months el 24

Minimum AED 5,000 & Maximum AED
Maximum & Minimum Loan
50,000
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Late payment Fee AED 200 for each late payment
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1% of the principal loan amount settled.
Early/ Settlement Fee Example: principal loan amount of AED
(On Full Settlement or on 4,000

Partial Settlement / per Accrued interest till date: AED 50

transaction)

Early settlement fee excluding VAT 1%:
AED 40

oAl el 4 i e (00 %01
134,000 Gl Gulaf dad 1l
1350 a4y )l s ddaiiall 52041
Ly dlls pe Sl o) asuy
1340 :19% Ailaall Lodll

= 40+50+4,000 :4 il 3l
24,090

Customer Signature
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Settlement amount: 4,000+50+40 = AED
4,090

Issuance of Liability Letter AED 60 per request

Release Letter AED 50 per request

AED 100 per deferment

Deferment of EMI * Interest will continue to accrue for the

deferred amount at the existing rate

il K12 60 g Bl o)
b Kia 50 Aad 3e) p caldad
dali Js112100
sl e 52160 28] 5 patns i ses * I yeal) Llay) Jals

AT milly a 3alf

Returned Cheques / DDA
AED 100 per returned cheque / DDA

Return Charges
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*All fees are excluding VAT

Key Obligations of the Customer
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1.

Submission of valid and accurate documentation; no
misrepresentation or submission of fraudulent documentation.
Notify Reem Finance of any event of default and Reem
Finance will take necessary action at its sole discretion.

In case of refunds / returning the domestic worker, customer
shall contact Reem Finance PJSC and sign the refund form as
per Reem Finance PJSC'’s instructions. Customer also consents
that Domestic Workers Services Center will refund the amount
to Reem Finance PJSC to settle the customer’s loan, and early
settlement fees will apply in this case. Post settlement of the
loan, any excess amounts payable to the customer will be
transferred to the customer directly by Reem Finance PJSC and
any remaining outstanding amounts become duly payable by the
customer.

In case of refunds made by Domestic Workers Services Centers
to the customer arising from customer requesting refund due to
any disputes with the domestic worker (absconding,
unsatisfactory performance etc.), customer is obliged to repay

the full refunded amount to Reem Finance and provide the

necessary proofs as requested by Reem Finance.

Key Terms and Conditions

1.

Reem Finance is responsible only for financing the upfront fee
as requested by the customer. Reem Finance is not responsible
for any matters or disputes related to the domestic worker or

Domestic Workers Services Center services.

2. Reem Finance will not charge Interest on accrued interest in line
with Article (121), Clause 3 in Decretal Federal Law No. (14) of
2018.

3.  Any loan overdue amounts, including overdue interest and penal
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| late payment charges, will become duly payable to Reem

Finance.

Customer Signature
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4.  The facility will be disbursed within a maximum of 10 working
days post approval of this application, subject to receipt of
properly completed documents and meeting the agreed
conditions. In case of delay caused by Reem Finance PJSC, the
Customer retains the option to cancel the contract without cost
or penalty before the funds are made available.

5. Customer has the right to request for the full terms and
conditions related to the product and any queries on the terms

and conditions will be answered in writing by Reem Finance.

Key requirements

-

Original Emirates ID (Original to be verified)
Passport copy

3 months bank statement

Salary certificate

Tenancy contract or electricity bill

o o0~ 0N

Completed and signed forms

Interest Calculation (may slightly change depending on start date

of the facility)

Interest rate is fixed and is calculated based on the below formula:

Monthly Interest = (Beginning Balance x Annual Interest Rate x Number of

Days in a Month) / 365

L Beginning Balance is calculated based on the outstanding principal at
the start of every month.

lllustration:

Domestic worker hiring fees: AED 10,000

Processing fee: 10,000 x 2% = 200, will be considered as 300 since the

minimum processing fee is AED 300

VAT on processing fee: 300 x 5% = AED 15

Total loan amount: AED 10,315

Tenor: 12 months

Interest rate: 24.92% p.a. reducing rate (14% p.a. flat)

EMI: AED 979.98

Total interest for 12 months: AED 1,444.77

L] Effective from 1% January 2024, EMIs paid by the customer will be
allocated first towards the principal due, followed by the interest due,

then the charges due.

Annual Profit Rate (APR): 26% to 37%
APR is a reference rate, which includes applicable interest, fees & Charges

of the product, expressed as an annualized rate.

Contact Information
Direct: +97126918400

Email: customerservice@rf.ae

Complaints: complaints@rf.ae

Customer Signature
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If you are not satisfied with the resolution, you can escalate your
complaint via the independent Ombudsman Unit “Sanadak”, established
by the Central Bank of the UAE.

o Website: www.sanadak.gov.ae

o Telephone: 800 (SANADAK) 726 2325
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Warning!!!

Any default in payments will result in the following:

. All loan overdue amounts will be immediately payable by the Customer;

. Reem Finance will initiate Legal proceedings against the Customer to recover
its facility;

. May result in financial losses and penalties to the Customer

. Rating downgrade on credit bureau, which may limit the Customer’s ability
to access financing in the future.
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For information / assistance, please refer to our website or

our dedicated customer service representative
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