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Instructions upon Maturity
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Rollover fixed deposit with accrued interest for same tenor at the
prevailing rate of interest

Rollover principal amount for same tenor at the prevailing rate and
transfer interest as per selected mode of payment

Pay maturity amount by transferring as per selected mode of payment.
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Mode of Payment Bl Ak

Bank Account (same as above)
Bank Account (different from above)

Rollover (please specify bank account details below)

Specify reasons for selecting different bank

account (N/A for rollover)
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| hereby authorize Reem Finance P.J.S.C. to use the information
provided in this form and the account opening form for promotional

and marketing purposes.
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AGREEMENT FOR CORPORATE FIXED DEPOSITS
THIS AGREEMENT is made as of day ! 1
{the "Customer”)

between lhe Cuslomer idenlified below

and Reem Finance PJSC, a company licensed by the Central Bank of the UAE. lis regislered office
address is P.O. Box 111422, Abu Dhabi, United Arab Emirates; (“Reem Finance"); (togelher Lhe
“Parties")
IT IS AGREED as follows:
1. Definitions
In this agreement the terms defined below shall have the meaning assigned to them herein
e Agreement
shall mean lhis Agreement for Fixed Deposils
L] Business Day
shall mean a day on which banks are open for business in the United Arab Emirates
L] Company
shall mean businesses including companies, small business enterprises, sole proprietorship,
joint venlures and partnerships
o Currency
shall mean the original currency of the Fixed Deposit. (Can place AED restriction here?)
o Fixed Deposit
shall mean a deposit of the Cuslomer with Reem Finance
L] Fixed Deposit Cerlificate
shall mean the notice from Reem Finance lo the Customer setting forth the following lerms
in relation to a Fixed Deposit:
i. Principal;
ii. Currency;
iii. Interest;
iv. Effective Dale;
v. Malurily;
vi. Term; and
vii. Terminalion clause
o Effective Date
shall mean in relalion to & Fixed Deposit, lhe date of commencement of the Fixed Deposil
as staled in the Fixed Deposil Certificate.
L] Interest
shall mean the rate of interest per annum payable on the Principal on Maturily of the Fixed
Deposit as staled in the Fixed Deposit Certificate calculated on an Actual / 365-day basis.
L] Malurity
shall mean in relation to a Fixed Deposit the Business Day on which the Fixed Deposit
matures as slated in the Fixed Deposil Certificate
° Proscribed Person
shall mean a person or entity lhal is defined as Proscribed Person or enlity in section 14 of
Charter of the United Nations Act 1945,
o Principal
shall mean a sum of money in a Fixed Deposit and slaled in the Fixed Deposit Certificate
L] Term
shall mean in relation to a Fixed Deposit, the period commencing from the Effeclive Date of
the Fixed Deposit and ending on ils Maturity
L Reem Finance
Shalt mean Reem Finance PJSC
2, Fixed Deposits
21 Subjecl lo the terms and conditions stated in Lhis Agreemenl, the Customer may from lime
to time requests to make Fixed Deposils with Reem Finance. In case of a Fixed Deposit in
currency other than UAE Dirham, lhe Fixed Deposit will be repaid along with interest in lhe
same currency
22 Reem Finance will, upon acceptance of a request of a Fixed Deposit of lhe Customer, issue
a Fixed Deposit Certificale to the Customer to confirn the terms of the Fixed Deposit,
provided it has received clear funds of an amounl equal to the Principal and all other
documenlary requiremenls have been complied with by the Customer to the satisfaction of

Reem Finarce.
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Nolhing in lhis Agreement shall oblige Reem Finance to offer or to accept Fixed Deposits of
the Cuslomer. In refalion lo a Fixed Deposit, lhe Customer will make the Principal available
to Reem Finance by cheque, wire transfer approved by Reem Finance prior to the Effective
Date of lhe Fixed Deposit

All chegue payments will be accepted subjecl to (a) clearance and realization of the amounlt
of the cheque, (b) lhe Customer assuming full responsibility for the genuineness and
correctness of all signatures and endorsemenl appearing thereon and (c) the cheques being
crossed and made payable lo the order of Reem Finance for the account of the Customer.
Reem Finance shall not assume any responsibility for realizalion of any cheques and shall
not be responsible for loss or damage of the cheque or any delay however caused in
clearance of the cheque

Reem Finance will not accept hird party funding for booking Fixed Deposits and all funds
paid to Reem Finance for booking of a Fixed Deposit must originate from the Cuslomer and
will be paid back into the same account of the Customer from which the funds were received
at the lime of booking the Fixed Deposits,

If inslructions for withdrawal of whale or parl of the Fixed Deposit are provided by lhe
Customer, the Principal and Interest accrued thereon shall be paid to the Customer by credil
to the bank account from which lhe proceeds of the Fixed Deposit were originally received
In certain cases, Reem Finance may at its sole discretion accept a Fixed Deposit in cash as
collateral for issuance of a lelter of guaranlee or accept funds from a third party for opening
a Fixed Deposit and in such cases repayment of Lhe Fixed Deposit amount will be made to
a bank account of the Customer specified by the authorized signatory or by an account
payee cheque favoring the Customer. Fixed Deposils will not be repaid in cash.

The Fixed Deposils are subject to the prevailing regulations of the UAE Cenlral Bank and
laws of the UAE

Reem Finance may at its discretion:

(a) Refuse to accepl any Fixed Deposit, limit the amount that may be deposiled, retumn all
or any part of the Fixed Deposit upon 7 days' notice and discharge its entire liability; and/or
(b) Sel Off and Consolidation - combine and consolidate all or any of the Customer's
Accounts at any of its branches and set off any sums or sums oulstanding to the credit of
one or more of such accounts or any other asset of the Customer in Reem Finance's custody
or control in or towards satisfaction of any of the Cuslomer's liabililies to Reem Finance on
any olher account or in any other respect whether such liabilities be aclual or contingent,
primary or collateral, severat or joint. The combinations, consolidation, set off and transfers
referred lo may be made on one or more occasions and at the discrelion of Reem Finance.
Any exercise of Reem Finance's rights under this provision shall not prejudice any security
held by Reem Finance.

Reem Finance may disclose information relating to the Cuslomer (a) if disclosure is required
by law, (b) if Reem Finance is required by a court, arbitral tribunal and/or any other
governmental authority lo so disclose, {¢) if it is required to protect he interests of Reem
Finance and (d) with the consent of the Customer.

The Customer must nolify Reem Finance promplly of any change to the Customer’s contact
delails including change in name, address or the bank account details mentioned in lhe
Fixed Deposit Applicalion Form as well as any change in ils legal status andfor the

shareholding supporled by documentary proof satisfactory lo Reem Finance

Fixed Deposit Certificate

Reem Finance will issue a Fixed Deposit Certificale to confirm lhe terms of lhe Fixed Deposit
as agreed between Reem Finance and the Customer.

The Fixed Deposit Certificate will be sent lo the Customer and in case of any discrepancy,
the Customer should immediately contact Reem Finance

The customer shall sign lhe Fixed Deposit certificate & retumn it to Reem finance as an
acknowledgment of lhe Fixed Deposil lerms.

The Fixed Deposit Cerlificate cannot be exchanged for payment.

The Fixed Deposit Certificate is merely a slatement of the terms on which the Fixed Deposit
has been booked in Reem Finance's records.

The Fixed Deposit Certificate is not a negotiable instrument in any form

In case of withdrawal of lhe Fixed Deposit, Reem Finance will require addilional documenls
including verification of signalures and proof of idenlty before acling on instructions.

The Fixed Deposit Certificate is subject to the terms specified in this Agreement,
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contacl Reem Finance if it fails to receive lhe Fixed Deposit Certificale. In case of any
dispule, lhe records of Reem Finance will be final and binding

The Customer will be bound by lhe lerms of the Fixed Deposit Cerlificate, unless the
Customer gives notice of its objection lo the terms slaled in lhe Fixed Deposit within 15
Days of ils issuance, in which case the Fixed Deposit Certificate shall be eilher amended
by mutual agreemenl of lhe parties or the Fixed Deposit will be terminated. In case of
termination of the Fixed Deposit, the principal Deposit amount will be retumed to Lhe
Depositor's bank account from which the funds were received without any inlerest.

In lhe event of inconsistency between lhe Application and the Fixed Deposit Certificate, the
Fixed Deposil Certificate shall prevail

Indemnity

The Cuslomer hereby agrees to indemnify and hold Reem Finance free and harmless for all
losses, damages, claims or expenses incurred by it as a result of or in relalion to its
compliance with instruclions issued by or purported lo be issued by the Customer or believed
in good faith by Reem Finance to have been issued by the Customer.

The Customer shall be responsible for all failures of transmission of notices by or to Reem
Finance

The Cuslomer hereby undertakes and covenants lo indemnify and hold harmless Reem
Finance and its affiliates and lheir officers, direclors, employees and agenis against all
potential losses, liabililies, claims, demands, lawsuits, proceedings and actions and all costs,
expenses, damages and judgments arising out of any charge, action or omission that may
be suffered on account of the:

(i) Customer's breach of any of the obligations under the Fom or these Terms and
Conditions;

(ii) transactions/transfers/payments being blocked or overturmed by correspondent banks due
to the sanction imposed by any govemment (including the Uniled Stales of America), lhe
United Nations or any other relevanl entity.

Termination

This Agreement may be lerminated prior to maturity or at maturity by either party upon Lhirly
(30) days signed writlen nolice to the olher party.

If the Customer wishes to terminate a Fixed Deposit prior to its Maturity Date, such
lermination shall be subject to early termination conditions as specified in the Fixed Deposit
Application Form

If the Customer wishes to terminale a Fixed Deposit on malurity Reem Finance shall
promptly close the Fixed Deposit and pay the Principal and all accrued interest

Reem Finance reserves the right to terminate the customer Fixed Deposil. On such
termination, Reem Finance shall promplly close the Fixed Deposit and pay the principal and
accrued interest up lo date or as specified in the Fixed deposil agreement as a result of
such termination

Reem Finance may immediately terminale Lhis Agreement:

(a) following breach by the Cuslomer of any provision of this Agreement, the Additional
Terms and Conditions or the Specific Terms & Conditions and its failure to remedy the
breach wilhin thirty (30) days of issuance of notice by Reem Finance to the Customer
regarding the breach;

(b) if the Cuslomer is insolvent or becomes unable lo pay its debls as they fall due;

(c) if the Customer ceases or threatens lo cease to camy on its business or if lhere is a
material adverse change in its business;

{d) if the Customer is unable to perform its obligations under this Agreement, the Additional
Terms and Conditions or the Specific Terms & Conditions;

(e) if the Customer or any signatory of the Customer appears lo be a Proscribed Person;
(f) by order or direction of any regulatory, judicial or governmenlal authority;

(g) on Reem Finance's belief acting in good failh that the source of the funds is nol legitimate
or the funds are in breach of any law or regulation;

{h) on the Customer's failure to comply with anti-money laundering or other legislalion and
requirements lhereunder;

(i) on the occurrence of any legal disability on the part of the Customer; or

{j) on the occurrence of any activity, which in Reem Finance's view indicales intent to misuse
Reem Finance's facililies, services or products or to defraud Reem Finance or any related
party. If lhis Agreement is terminated by Reem Finance pursuant to clause 55 (e) then

Reem Finance may in addilion to lemmination of this Agreement immediately refuse to
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process or complete any transaction or dealing of the Customer; suspend the provision of a
product or service to the Customer; refuse lo allow or to facilitate any of the Customer's
assets held by Reem Finance to be used or dealt wilh; or refuse to make any asset available
lo the Customer lo any other Proscribed person. Reem Finance will be under no liability to
lhe Customer for any of lhe foregoing. The Cuslomer must pay Reem Finance for any
losses, cosls or expenses that Reem Finance may incur in relation to any action taken

pursuant (o clause 5.5 (), including interesl adjustmenls and/or administrative costs

No Waiver

Afier appropriale notificalion lo the Customer, REEM FINANCE may, at its discretion, waive
compliance of any of lhe provisions of lhese Terms and Conditions, but such waiver shall
be without prejudice to REEM FINANCE's rights, including ils right to enfarce these Terms
and Conditions at a subsequent time !

Force Majeure

Reem Finance shall not be liable for its inability to pay due to restrictions on converlibility or
transferability, requisitions, involuntary transfers, acts of war or civil strike or olher similar
causes beyond Reem Finance's control, In such event no olher office, branch, subsidiary or
affiliate of Reem Finance shall be responsible or liable to the Customer.

Assignment

Reem Finance may, wilhout any prior notice to lhe Customer, at ils own discrelion assign
the whole or any part of its rights and obligalions under these Terms and Conditions, The
obligalions of the Customer under these Terms and Conditions may not be assigned in
whole or in part, withoul obtaining prior wrilten consenl of Reem Finance

Discharge of Reem Finance's Obligations

Reem Finance will make every effort to comply with the performance standards and praclices
established by the reputable finance companies in the UAE and discharge its obligations
diligenlly and efficiently with Customer salisfaction being the paramount objective. In doing
so0, Reem Finance may use methods, systems, equipmenl, software, banking intermediaries,
network relalionships and programs it deems lo be the most suited and oplimum for its
purposes and cuslomer salisfaction objeclives. Reem Finance's performance at any time
will therefore be dependent on such supporting systems, equipment and arrangements
particularly in respect of reimbursement, documentary collection and letter of credit relaled
services and govemed by inter‘national banking standards, guidelines and procedures set by
global standards bodies such as lhe Intemational Chamber of Commerce

Variations

The Cuslomer is deemed to have read, understood and agreed to be bound by these Terms
and Conditions. At any lime, Reem Finance may change, add, amend, supersede or
supplement any or all of the provisions of these Terms and Conditions. Reem Finance will
nolify all Customers electronically of any changes/amendments lo these Terms and
Conditions and such amendments will be effective after a notice period of 60 days from
communicating the change to all lhe Customers, Such changes are deemed to be binding
on lhe Customer after the notice period unless an effeclive date for such change or
amendment is specified by Reem Finance. Further, by signing the Form, the Customer
confims having read, understood and approved lhese Terms and Conditions and further
confirms its prior approval to any amendments to the same,

Miscellaneous

This Agreement shall be govemed by and conslrued in accordance with lhe laws of the
United Arab Emirales.

All notices required under this Agreement shall be issued by a party in writing and shall be
hand delivered at or sent by fax or e-mail to the address, fax number or email address of
lhe other party

This agreement may be amended only by an instrument in writing and signed by duly
authorized represenlatives of the parlies hereto.

This Agreement may not be assigned or transferred by the Customer to any olher person
or entily

The failure of any of the parties herelo to insist in any one or more inslances upon the slrict
performance of any of Lhe provisions of this agreement or to lake advantage of any of itsthis
rights hereunder shall not be construed as a waiver of any such provisions or the

relinquishmenl of any such rights, which shall continue in full force and effect.

Customer Initials
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Corporate Fixed Deposit Application Form
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116 The Customer imevocably agrees for lhe benefit of Reem Finance that the courts of the — w=b=ial b b el Sl 0985 o sl peil o 3 5 sl il WG 2 I8 Jyaall i1 11.6
Emirate of Abu Dhabi shall have non-exclusive jurisdiction to hear and determine any suft, Byl iy 3lat e ol e L 6 ket 30 _;I Ugdyeelsal g sgea _5| Aoy yhil g m
aclion or proceeding, and to seltle any disputes which may arise oul of or in connection with
these Terms and Conditions set out in lhis agreement and, for such purposes, imevocably Sl gl lmill ol ) ¥ K ety el Y1 oigly AR sl i Yy
submits lo the jurisdiction of such courls. Reem Finance may commence enforcement o f dyitisi 4,y vl 2 ASaYy Jay il 2l (3laty Lk i) Ziled jaf B & g 52l Jipaill pa ) g
proceedings in respecl of these Terms and Conditions in any jurisdiclion other than lhe
il Jfl Bkl e
Emirate of Abu Dhabi !
12.  Suspension and Freezing of the Account ) "-“_"""' dandy Gl 12
) ) 2y da e gise g bty Jaell Galall Glicall yass ) edat iy gb 3 Jpaill ) 5ae 129
12.1 Reem Finance may, al any time suspend or freeze the account & hold any paymenls, if | \ |
“yralaiall e slakiall b baalaill g it gall eV Las Llaad 2 dil Yl o
Reem Finance deems it necessary for lhe proleclion of its inlerests or to comply with Opaliial G bt dymmall Sl of i A SN S g Sl sl e
il yiad A Al IS 2 gl b sl slia § s Ala 3 )
applicable laws or inslructions received from regulators or incase the account holder or L2 giad 43 il IS 2N e gl ialea gl o
any of affiliate is subject to sanclions
13.  Special Conditions for Reem Flex Deposit : . ‘-“‘“‘-‘h #A "“L“ bys A3
) € aaaiall Gy yell UV 5 36 el o peaall sod ol S e o Le 139
13.1  What is lhe CBUAE base rate? e e e . 2 . i N .
e Gelaly p anall Ay jalt i ey A pad 5 36 pall i peaal saday 3 el ga Sl e =
- The base rate is a rate set by the central bank of UAE and applicable for ovemight G2l ALl g luY) Sy
deposit facility Saniall Ty padh eyl A gl 5 38 el i pemall cacs a8 all o Wl SN e i s -
- The base rate is published on the official website of the central bank of UAE " g 35 pelt i ) e oy _guls 1SN e iy -
. %ol nec) B s ey (Ul gy Reiny o (g el S50 Jaea 13,2
- The base rate changes based on the central bank decision SN e Lo 2l in jaae bk ey L o O gy Ll ot ety e 53 Anal jo 3 13.3
13.2 The interest rate offered on Reem Flex is equivalent to CBUAE base rate +1% Ay IS Al Baaiall iy jall b Y i a5 4 Jganall i
13.3 The Reem Flex Deposit interest rate is reviewed by the end of each quarter & new rate
will apply based on lhe applicable CB UAE base rate by end of each Quarler.
14.  Special C s for Li y Spt b S D g Lali byl 14
i ) ) N R e par gl N2 SYT 0k e (a5 30 7 2aty e a6l Ay a Slug s 141
14,1  Liquidily booster is a short-term deposit (1 Month / 30 days) wilh option to redeem at any Sl il 5 e g0
day of the month without losing the accrued inleresl ey By sSl dap g e Sl oLyl dny s ki Y 14,2
142 No early termination conditions apply for Liquidity Booster. i e Tilaisal) A8 o2 dn p2 b gadll gy aea B Jisa) PNl e __,;L‘.!l 2l o sl 81T 14.3
143 Interest will accrue on the second day of receiving the funds in Reem Finance bank ' . wJpaslt
1o iy 1 3Eaiay! &y 5 w EQS PP | BN VSR | Iy P95 i
account subject to submission of complete documenlalion by the cuslomer. et V1 e m oo w2 J ul N A e J? ﬂ“ 14.4
) . add \.I;hﬁl\.\i;m\.dlcu 145
14.4  Will be refunded to customer's account within 2 working days after maturity / redemption oS g0y Jpeal n Ritese Bl ga o Jpemall oy g0 dat gl ads oyl S et elad Jypat w146
dale. cJaall e Lt
145 Interest payout at malurity only.
146 Reem Finance has the right to cancel, amend or lerminate lhis deposit without obtaining
prior consenl from lhe customer and without providing prior notice to the customer.

15.  Enquides and Complaints sl o luiiul) 15
151 Reem Finance PJSC aims at improving the slandard of service provided lo our customers ¢ Stacli i s o Jaliall lasial 1iShael Zaial Lasdl 5 gince (pnend G &0, Jugell o0y —igs 151
to ensure that the customer service standards are maintained, and customers have a Anias 4 5a0 Gl eStaall Jpnn s

pleasant experience SN pna M 5,83 ) jludid g) A i g
Any query / grievance shall be addressed to the Complaints Manager. LoSae g il 3 labl /82 ey il o sliens Wy saill oy sead i
Reem Finance shall endeavor lo promptly serve you and resolve your complaint / 2ol Uit g b Jleai¥h o s it ol b it 4 15,2
grievance at the earliest Zlaall gl e M
15.2 Forany enqtfiries or feedback: Please call or write to us at: S Gptiaa e ) GBI G2 5 g oy ‘5'_»" gy 5 i Jypatll
Chief Operating Officer, Sl 2yl eyl -.E,-.-Jé;e‘ 111422
Reem Finance PJSC , Bainuna sireet, Al Bateen Towers C2, 18" floor, P. O. Box 111422,
¢ +5:30 ia = 09:00:Jell Hele
Abu Dhabi ~ UAE.
) 02-6918400 - —da
Business Hours: 09:00 am lo 05:30 pm
Tt g Il a8 i 59 SV Ll
Telephore — 02-6918400 www.reemfinance.ae 1 j&ll gisa / customerservice@rf.ae S8 u
: il Sload 8 2 o) & ity i e Lz GJRK
Email ID — cuslomerservice@rf.ae / Website: www.reemfinance.ae ol Ll e Vo1l ol i pakl Jalh e Ul S5 1 15,3
15.3 If you are nol satisfied wilh the resolution provided to your enquiry or complaint, please gt e
wiile to: 2 Gatien «pde el G (G2 i 7 bl ol g S CE et Jasaill py
Chief Executive officer Baniall Ay jelt b JeY1 - b il 111422
Reem Finance PJSC , Bainuna street, Al Bateen Towers C2, 18" floor, P. O. Box 111422, 2 +5:30 B> U= 09:00:Jendl el
Abu Dhabi — UA E 02-6918400 - -
Business Hours: 09:00 am to 05:30 pm www.reemfinance.ae ;s 58) oise / complaints@rf.ae 5 A8y
Telephone ~ 026918400 Cle Jhiall A 82y Bk e S dnaal i€y 1S paiall Jall e el (S5 V13 15,4
Email ID - complainis@rf.ae / Website: www reemiinance ae Aaatall A pall Lot ALy 538 jalt bt bt ot i At iaalall g Ad puaalt
154 |fyou are not satisfied with the resolulion, you can escalate your complaint via the L el g
www.sanadak.gov.ae ;S sSH gise
independent Ombudsman Unit “Sanadak”, established by Lhe Central Bank of the UAE. ) -
P Y 800 (SANADAK) 726 2325 s i
i Website: www sanadak gov.ae
ii Telephone: 800 (SANADAK) 726 2325
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Corporate Fixed Deposit Application Form

IN WITNESS WHEREOF THIS AGREEMENT is executed on the day and year first above
mentioned.

| have read, understood, accepted and agree to be bound by the Reem Finance's Terms and
Conditions, as detailed in pages 3 to 7 of this booklet, and any changes made by Reem

Finance thereon.

Uzgoilloy
reem finance
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Name & Signature &5 g auddl Name & Signature &yl 5 o) | Name & Signature A
Company Stamp ds i a3a

Jasaill oo Aty
Faadh

On Behalf of Reem
Finance PJSC

Reem Finance’s use only

[J | certify that the authorized signatory(ies) have signed the form in my

presence.

[] 1 certify that | have received or collected all KYC documentation (inciuding

Constitutional documents, proof / sources of funds / income, proof of address

etc.} after verifying with the originals.

[CJ 1 have checked that all pages of the Corporate Fixed Deposit Application Form

have been initialed by the Customer.

[1 1 have obtained the AML declaration form along with the supporting

documents as per Reem Finance PJSC policy.

Relationship Manager’s Name & Signature

FDA.V.09.2024



