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Guarantee Reference Number:
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Company Address:
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Undersigned applicant hereby applies to Reem Finance
PJSC (“RF”) to issue a Guarantee on the following terms:

In favour of: (Ministry of Labour / Other)

In case of “Other”, please specify:
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Type of Guarantee: [ ] Bid
[ ] Performance
D Advance Payment

[ ] Labour

Other (Please Specify)

Purpose of Guarantee:
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UAE Ministry of Labour registration number (if applicable):
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Guarantee Amount (AED):
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Guarantee Amount (in Words):
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Deposit : {(Auto renewable / non-renewable)

Guarantee Expiry Date / Tenure:
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Funds Received in RF’s Account (Yes / No)

Guarantee Issuance Fee:

Guarantee Cancellation Fee:
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Consent Clauses
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I, the undersigned, hereby consent to:

(i) Credit bureaus including but not limited to Al Etihad Credit
Bureau (the “Credit Bureau”) disclosing my personal,
financial and credit information (the “Information”), to Reem
Finance PJSC (“RF”) on an on-going basis.

(ii) RF accessing the Credit Bureau’s database to carry out
credit checks and to obtain Information;

{iii) RF disclosing and furnishing Information pertaining to my
account(s) and related credit conduct to the Credit Bureau
from time to time.

Customer Declaration
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The undersigned agrees and acknowledges that RF, may at
its sole discretion, reject this application. Any guarantee
issued by RF pursuant to this application will be subject to
the terms and conditions stipulated in the Guarantee and
Pledge Agreement. Additionally, it has to be secured by a
pledge in favour of RF over deposit reference no.
in accordance with the terms and
conditions of the Guarantee and Pledge Agreement.

| hereby certify that the information provided in this
application form is true, correct and complete to the best of
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Guarantee Facility and Pledge Agreement
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This Agreement is made as of day / / between the

Customer identified below (the “Customer”)

AND Reem Finance PJSC., a company licensed by the Central Bank of
the UAE, Its registered office address is P.O. Box 111422, Abu Dhabi,
United Arab Emirates; (“RF”}; (together the “Parties”)

IT IS AGREED as follows:

1. DEFINITIONS AND INTERPRETATION

{a) Definitions in this Agreement:

Application Form

means the RF Guarantee Application Form submitted by the Customer
requesting the issuance of the Guarantees.

Beneficiary

means either the UAE Ministry of Labour or another beneficiary as stated
in the Application Form.

Business Day

means a day in which financial institutions are open for Business in the
UAE.

Customer

means the body corporate, unincorporated association, partnership or
other entity applying for the issuance of a Guarantee.

Deposit

means a deposit reference no. of the Customer with RF, with a credit
balance equal to the Guaranteed Amount of the Guarantee.
Government charges

means the charges as specified by the Ministry of Finance to be levied on
the Guarantee from time to time and stipulated in the RF Schedule of
Fees & Charges.

Guarantee Facility

means a guarantee facility for a sum not exceeding the credit balance of
the deposit.

Guaranteed Amount

means the face value of a Guarantee, which together with all other
Guarantees previously issued will not exceed the Guarantee Facility.
Guarantees

means one or more guarantees issued by RF in favour of the Beneficiary
in the aggregate face value not exceeding the Guarantee Facility and
each a “Guarantee”.

Information

has the meaning given to it in clause (8)(h)(1) of this Agreement.
Permitted Purpose

means the Purpose mentioned in the Application Form.

Pledge

means the pledge over the Deposit created by the Customer in favour of
RF in accordance with Clause 3 of this Agreement.

Received Information

has the meaning given to it in clause (8)(h){1) of this Agreement.

Terms and Conditions for RF deposits

means the terms and conditions agreed between RF and the Customer
in the Agreement for RF deposit dated / /

GAF.V.10.2024 Customer Initials
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2. THE GUARANTEE

(a)The Customer may from time to time utilize the Guarantee Facility by
applying to RF for the issuance, extension or renewal of a Guarantee
upon the following Terms and Conditions:

1- an application for a Guarantee shall be made by the Customer in the
form provided by RF

2- the tenure of a Guarantee shall be such period as is acceptable to RF;
3- the Guarantee shall be issued in favour of the Beneficiary in form and
substance acceptable to RF;

4- the Guarantee will be issued only for the Permitted Purpose; and

5- the Customer shall, at least five (5) Business Days prior to the issuance
of a Guarantee, credit the Deposit with the Guaranteed Amount of the
Guarantee and pay any Government Charges related to the Guarantee.

(b) The Deposits opened and maintained by the Customer with RF
pursuant to the requirements under this Agreement shall be subject to
the terms and conditions for RF deposits.

(c) RF shall be entitled, in relation to a Guarantee issued by it under the
Guarantee Facility, to extend the tenure of the Guarantee or to pay the
Guarantee amount under such Guarantee immediately upon demand by
the Beneficiary without reference to the Customer, and such payout
shall not be subject to any condition including but not limited to any
ongoing dispute involving the Parties.

{d) Forthwith upon receipt by RF of a claim from the Beneficiary under a
Guarantee, RF shall apply the funds in the Deposit towards payment of
the Guaranteed Amount to the Beneficiary. The Customer hereby
authorises RF, without notice or other reference to the Customer to
apply the funds in the Deposit towards payment of the Guaranteed
Amount to the Beneficiary of the Guarantee.

(e) RF shall be entitled to debit any of the Customer’s account(s) with RF
for any payments that RF may be required to make pursuant to the
Guarantees.

(f) If RF receives written confirmation from the Beneficiary that RF has
been released of its obligations under any Guarantee issued under the
Guarantee Facility, the Guarantee Facility will be reduced by a
corresponding amount referred. The Customer agrees that RF shall be
entitled to a cancellation fee as stipulated in RF's Schedule of Tariffs/Fees
& Charges in respect of each Guarantee cancelled following such release.
The Customer hereby agrees that RF may utilize any accrued interest on
the Deposit towards settlement of any such cancellation fee(s).

3. PLEDGE

{a) In consideration of and as security for the Guarantees issued by RF,
the Customer does hereby pledge to RF all of the Customer’s right, title,
claim and interest in and to all amounts that will be in the credit of the
Deposit, from time to time, together with all interest and other amounts
that may accrue thereto from time to time and any renewal or re-
designation thereof.

(b) The Deposit shall be held under the possession and control of RF and
the Customer shall have no access to the Deposit. The Deposit shall be
automatically renewed upon expiry of its term for such periods and on
such terms concerning interest as may from time to time be agreed in
writing between RF and the Customer (failing which agreement for such
periods and such terms concerning interest as RF may determine) and
such sums shall continue to be subject to the pledge to RF hereunder and
the other provisions hereof.

{c) The Pledge shall remain in full force and effect as a continuing security
unless and until the original RF issued guarantee letter is returned to RF
physically and / or RF has been released of its obligations under the
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Guarantees by the Beneficiary in writing, as decided by RF, at its sole
discretion. The Customer hereby undertakes not to withdraw, transfer,
pledge in favour of a third party or otherwise dispose or encumber the
Deposit until the liabilities owing to RF by the Customer are completely
and finally discharged together with interest, fees, charges and
expenses. This Pledge will continue to be valid and enforceable
notwithstanding any change in the constitution or ownership,
insolvency, bankruptcy or liquidation of the Customer and
notwithstanding any merger or amalgamation of RF or any change in its
constitution.

(d) The Deposit cannot be terminated by the Customer prior to Maturity
(including but not limited to circumstances where the Customer is no
longer required to maintain the Guarantee under applicable law) and RF
shall not be liable to pay and / or repay any amount including, but not
limited to the Principal and / or Interest, prior to Maturity.

(e) Notwithstanding the above, a Deposit(s) pledged against a Guarantee
Facility provided by RF, may be liquidated in whole or in part at any time,
upon invocation of the Guarantee(s) pursuant to an order by any judicial,
regulatory or governmental authority of competent jurisdiction subject
to, payment under the Guarantee Facility being made by RF. Upon
invocation of the Guarantee, the funds from the Deposit will be
appropriated by RF to recover any amounts paid by RF under or in
connection with the Guarantee including but not limited to any fees,
costs and expenses incurred by RF in connection with the invocation of
the Guarantee. In the event that the Deposit is liquidated in whole or in
part, RF will not be liable to pay any interest on the Deposit and this
Agreement and the Deposit(s) will be terminated forthwith.

4. REPRESENTATION AND WARRANTIES

(a) The Customer represents and warrants that:

1- It is duly incorporated in the UAE and is licensed and validly existing
and has the power to carry out its business.

2- It has the power and authority to borrow, execute, deliver and
perform its obligations under this Agreement and all acts, conditions and
things required to be done, fulfilled and performed in order to enable
the Customer lawfully to enter into and exercise its rights and perform
the obligations expressed and assumed by it under this Agreement and
to ensure that the obligations expressed to be assumed by it in this
Agreement, are valid, legal and enforceable, have been done, fulfilled
and performed.

3- No event listed in clause 7 below has occurred or is continuing.

4- No legal proceedings have been commenced or threatened against
the Customer which would have a material adverse effect on its business
or financial condition.

5- No legal proceedings are contemplated by the Customer or are
pending or threatened for the purpose of dissolving or liquidating the
Customer; and

6- The information regarding the Customer’s assets and liabilities and
other financial information supplied by it to RF is correct in all material
aspects and there has been no material adverse change since the
applicable date of such information and the Customer is not aware of
any material facts or circumstances that have not been disclosed to RF
and which would, if disclosed, materially adversely affect the decision of
RF to provide facilities to the Customer.

5. COVENANTS
(@) The Customer hereby agrees to the following covenants:
1- to utilise the Guarantee Facility only for a Permitted Purpose;
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2- to continue to maintain the Deposit and the Pledge over it until the
Beneficiary of the related Guarantee has, in writing, released RF of its
obligations under the related Guarantee;

3- to pay to RF, on first demand, any and all amounts that RF may be
required to pay pursuant to the Guarantees.

4-to register the Pledge over the deposit with the applicable registry and
to pay the applicable charges for registering the pledge.

5- to observe and perform all its obligations and undertakings under this
Agreement;

6- to ensure that all the representations and warranties expressed herein
continue to be valid and effective in all material respects during the
validity of this Agreement;

7- maintain all licenses, authorizations and permits necessary for the
conduct of its business;

8- to promptly upon the receipt of any order, judgement, attachment, or
other legal process or order directing the Customer to become a party to
any proceedings by or before any court, committee or arbitrator which
would materially adversely affect its financial condition and operations
or ability to perform its obligations hereunder, advise RF together with a
brief explanation of the circumstances involving such matter;

9- to deliver to RF any such information concerning its business and
financial affairs as RF may reasonably request at any time, and without
further demand , to deliver to RF the Customer’s (i) semi-annual
unaudited financial statements within thirty (30) days of the end of each
semi-annual operating period, and (ii) the annual audited financial
statements (including balance sheet and profit and loss account
prepared in accordance with internationally accepted accounting
standards consistently applied and audited by an auditor acceptable to
RF) within one month (30) days of the end of the audit, wherever
applicable;

10- give prompt written notice to RF upon the occurrence of any event
listed in clause 7 below or of any material adverse change in the financial
condition of the Customer;

11- to not sell, transfer, charge or encumber, all or any of its assets
without the prior written consent of RF, wherever applicable.

6. Enquiries and Complaints

(a) Reem Finance PJSC aims at improving the standard of service
provided to our customers to ensure that the customer service standards
are maintained, and customers have a pleasant experience.

1- Any query / grievance shall be addressed to the Complaints Manager.
2- Reem Finance shall endeavor to promptly serve you and resolve your
complaint / grievance at the earliest.

(b) For any enquiries or feedback: Please call or write to us at:
Chief Operating Officer,
Reem Finance PJSC, Bainuna street, Al Bateen Towers C2, 18t
floor, P. O. Box 111422, Abu Dhabi— U.A.E.
Business Hours: 09:00 am to 05:30 pm
Telephone — 02-6918400
Email ID — customerservice@rf.ae / Website: www.reemfinance.ae

(c) If you are not satisfied with the resolution provided to your enquiry
or complaint, please write to:
Chief Executive officer
Reem Finance PJSC, Bainuna street, Al Bateen Towers C2, 18th
floor, P. O. Box 111422, Abu Dhabi— U.A.E.
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Business Hours: 09:00 am to 05:30 pm
Telephone —02-6918400
Email ID — complaints@rf.ae / Website: www.reemfinance.ae

(d) If you are not satisfied with the resolution, you can escalate your
complaint via the independent Ombudsman Unit “Sanadak”,
established by the Central Bank of the UAE.

i Website: www.sanadak.gov.ae

ii. Telephone: 800 (SANADAK) 726 2325

7. EVENTS OF DEFAULT

(a) If in the sole opinion of RF any one or more of the events stated in
Clause 7(b) shall occur RF may, without prejudice to other remedies it
may have under this Agreement or law, by written notice to the
Customer, declare an Event of Default.

(b) The occurrence of any one or more of the following events shall be
an Event of Default:

1- the Customer shall fail to pay any amount due and payable hereunder;
2- any representation or warranty made by the Customer is incorrect or
false or the Customer fails to disclose any material information to RF;

3- the Customer fails to perform or observe any of its obligations,
covenants, undertakings or agreements set forth in this Agreement, or
in the Pledge or in any application form or other agreement or document
executed or given in connection with this Agreement;

4- the Customer commences negotiations with its creditors to reorganize
its debts or becomes bankrupt or insolvent or is generally unable to
repay its debts as they become due or initiates proceedings to obtain the
benefit of any bankruptcy or other law relating to bankruptcy,
insolvency, reorganization or relief of debtors, or a moratorium is
declared with respect to payment of debts (principal or interest) of the
Customer;

5- an administrative order or a judgment is issued by a competent court
or authority within or outside the United Arab Emirates against the
Customer or an order or judgment is issued for the attachment of assets
of the Customer or an order or judgment is issued which resulits in a
material adverse change in the business, assets, operations or financial
condition of the Customer;

6- this Agreement or the Pledge shall become invalid, be unilaterally
modified or revoked or ceases to be in full force and effect, be
disaffirmed or challenged by the Customer or any third party or shall for
any reason cease to be in full force and effect or it becomes illegal or
unviable for RF to make or maintain any of its obligations hereunder or
under the Pledge;

7- there shall occur a default under any of the terms of the Pledge; and
8- there is a material adverse change in the business, assets, operations
or financial condition of the Customer or the business in which the
Customer is engaged or other circumstances or events shall occur, on the
basis of which RF, in its sole discretion, concludes that the Customer may
not be willing or may be unable to perform its obligations under this
Agreement and/or the Pledge.

9- upon a dispute between the Customer and the Beneficiary.

(c) Simultaneously with declaring an Event of Default RF may by written
notice

1- declare RF’'s commitment to make the Guarantee Facility available to
the Customer under this Agreement as terminated, whereupon such
commitment shall terminate immediately,

2- apply amounts in the Deposit against all outstanding Guarantees and
transfer the amounts into an account in the name of RF, and
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3- utilise any accrued interests on the Deposits towards settlement of
any charges.

8. COSTS AND EXPENSES

{a) The Customer shall on demand reimburse RF for all costs and
expenses, incurred by RF in the preparation and enforcement of this
Agreement and the Pledge including all reasonable legal costs.

9. SET-OFF AND INDEMNITY

(a) RF is hereby authorised to set-off and apply any and all funds or
deposits of the Customer held or received by RF, either individually or
together with another person, towards the payment of any and all of the
amounts outstanding from the Customer to RF pursuant to this
Agreement or otherwise and all fees, costs and interest accrued and
unpaid thereon.

(b) All payments required to be made by the Customer pursuant to this
Agreement shall be made without set-off or counterclaim and free and
clear without deduction by the Customer for any taxes, levies, import
duties, charges, fees, deductions, with holdings, restrictions or
conditions of any nature. If the Customer is required to make any such
deduction, the amount payable to RF shall be increased so that RF
receives the amount which it would have received had no such
deduction been made.

(c) The Customer shall indemnify and hold RF free and harmless against
any and all claims, actions, liabilities, losses, costs and expenses
(including, without limitation, court costs and attorney charges) which
RF may suffer or incur arising from or relating to or in connection with:
1- the entry by RF into this Agreement or any other agreement or
contract relating thereto,

2- the provision by RF of the Guarantee Facility under this Agreement or
3- the breach by the Customer of this Agreement, the Pledge or any
other agreement or contract relating thereto. The indemnification
obligations of the Customer under this Agreement shall survive the
termination of this Agreement and shall constitute separate and
independent obligations of the Customer.

4- a dispute between the Customer and the Beneficiary.

10. MISCELLANEOUS

(a) Any notice under this Agreement shall be given in writing by fax,
registered mail courier, hand delivery to the following addresses of the
parties (or at such other address which a party shall notify to the other).
To Customer

Attention:

Address:

To RF
Attention:
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Address: Bainuna street, Al Bateen Towers C2, 18t floor, P. O. Box
111422, Abu Dhabi — U.A.E.
Fax:

Email:
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If the notice is delivered through fax, the originals shall be hand delivered
or mailed to RF within 48 hours.

(b) All notices / communications, or other documents served in the
foregoing manner shall be deemed delivered (a) when delivered in
person, (b) five (5) Business Days after the same has been sent by
registered mail, and (c) upon receipt of confirmation when sent by fax
or electronic mail. No notice or other communication shall be deemed
to have been given by the Customer to RF unless and until the same has
in fact been received by RF.

(c) RF may at any time assign or otherwise transfer this Agreement or all
or part of its rights or obligations hereunder to another bank or financial
institution. The Customer shall not assign or otherwise transfer this
Agreement or any of its rights or obligations hereunder without the prior
written consent of RF.

(d) All amendments to this Agreement shall be in writing and signed by
all parties hereto.

(e) This Agreement shall be binding on the parties hereto and on their
respective heirs, executors, administrators, successors and permitted
assigns and shall inure to the benefit of each of them and to their
respective successors and permitted assigns.

(f) No course of dealing between RF and the Customer nor any delay or
omission by RF in exercising any right or remedy shall be construed as a
waiver by RF of any such right or remedy.

(g) If any transaction under this Agreement involves the conversion of
one currency into another, unless otherwise agreed, RF shall make such
conversions at its then prevailing rate of exchange for purchasing or
selling the relevant currency, as the case may be. The records of RF shall
in the absence of manifest error be conclusive and binding on the
Customer.

(h) The Customer acknowledges that RF may from time to time share
confidential information obtained by RF regarding the Customer with
RF’s affiliates, agents, regulators, third party service providers,
consultants, credit and collection agencies and potential transferees.

1- The Customer is hereby notified that RF may:

- disclose and furnish any information provided by the Customer to RF
concerning the Customer and / or its shareholders, partners, directors
and / or beneficial owners (as applicable) and information concerning
the Customer’s accounts and relationship with RF (“Information”) to;
and

- obtain and receive any information concerning the Customer and/or its
shareholders, partners, directors and / or beneficial owners (as
applicable) (“Received Information”) from RF’s subsidiaries, affiliates,
associates, sales centres, service providers, assignees, agents, insurers,
third party contractors, third party financial institutions, credit reporting
agencies, credit bureaus, debt collection agencies, regulators, potential
transferees and other persons within and outside the U.A.E. to enable RF
to evaluate the Application Form, review the Customer’s performance,
perform its obligations under this Agreement or under any other
agreement to which RF is a party or may become a party, to enforce the
Customer’s obligations hereunder or to provide or procure the provision
of products and services to the Customer or for other reasons deemed
fit by RF without further consent from or notification to the Customer.
2- The Customer hereby warrants and represents that that it has notified
each of its shareholders, partners, directors and/or beneficial owners (as
applicable) that Information may be disclosed by RF or that RF may
obtain and receive Received Information.
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3- The Customer hereby authorises and permits RF to disclose
Information or obtain and receive Received Information.

4- The Customer hereby warrants and represents that it is duly
authorised on behalf of each of its shareholders, partners, directors and
/ or beneficial owners (as applicable) to consent to the disclosure of
Information or the receipt of Received information by RF.

(i) The Customer hereby irrevocably agrees not to claim, and hereby
irrevocably waives any claim to, immunity for itself or for its assets from
suit, judgment, execution, attachment or other legal process.

(j) The Customer shall from time to time execute, sign and / or deliver
and / or cause any third party to execute, sign and / or deliver all
documents which RF may require for the purposes hereof and do all such
acts and things as may be necessary or expedient in connection
herewith.

(k) Any provision of this Agreement, which is prohibited or
unenforceable in any jurisdiction shall, as to such jurisdiction, be
ineffective to the extent of such prohibition or unenforceability without
invalidating the remaining provisions hereof, or affecting the validity or
enforceability of such provisions in any other jurisdiction.

(1) This Agreement may be executed in any number of counterparts, each
of which when executed and delivered constitutes an original of

this Agreement, but all the counterparts shall together constitute one
and the same agreement. This Agreement shall be effective if each party
has executed at least one counterpart.

{m) This Agreement along with all its Schedules is the parties’ entire
agreement relating to the subject matter and it supersedes all prior or
contemporaneous oral or written communications, proposals and
representations with respect to the subject matter and prevails over any
conflicting provisions on the subject.

11. TERMS AND CONDITIONS FOR FIXED TERM DEPOSIT

(a) This Agreement is supplemental to all other agreements between RF
and the Customer, including the Terms and Conditions for Fixed Term
Deposit. This Agreement will take precedence over any other terms
between RF and the Customer in relation to any Deposit in the event of
a conflict or inconsistency between terms. It is agreed between RF and
the Customer that the terms and conditions set out in this Agreement
shall apply to any Deposit, in addition to any other terms and conditions
between RF and the Customer which do not conflict with the terms and
conditions of this Agreement. RF shall from time to time have the right
to change, amend or cancel these Terms and Conditions, and impose any
other in replacement thereof, wholly or partially, without assigning any
reason and with 60 days prior notice to the Client. Any change or
amendment made by RF shall become enforceable after the notice
period unless an effective date for such change or amendment is
specified by RF.

12. GOVERNING LAW AND JURISDICTION

(a) This Agreement shall be governed by and construed in accordance
with the laws of the United Arab Emirates.

{b) Any dispute connected with this Agreement shall be submitted to the
non-exclusive jurisdiction of the courts of the United Arab Emirates.
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IN WITNESS WHEREOF THIS AGREEMENT is executed on the day and L b b G sStal pladl g o gl (B ol il LSRN 038 S cpd e o Halged)
year first above mentioned.
A Jeaiia 5 LaS (o gatll o) alSal g Ja g sy pl SN e 81505 il g ciagdg il B )
| have read, understood, accepted and agree to be bound by the Reem o 1 G Ve M T e ciladiall
Finance’s Terms and Conditions, as detailed in pages 3 to 10 of this

we Al
booklet, and any changes made by Reem Finance thereon. 0 aeiiof oF S

Reem Finance PJSC  (£.a.05) Jusaill a1y

Authorised Signatory Authorised Signatory Authorised Signatory Date [
Juaahl g i Juaalt g g Jpaall g g

Reem Finance’s use only Jadd L gaill a5 A4S L& oladily

Relationship Manager’s Name:

Relationship Manager’s declarations:

|:] I certify that the authorized signatory(ies) have signed the form in my presence.

|:| | certify that | have received or collected all KYC documentation (including Constitutional documents, proof / sources
of funds / income, proof of address etc.) after verifying with the originals.

l:] I have checked that all pages of the Corporate Fixed Deposit Application Form have been initialed by the Customer.

[ ] Guarantee Issuance fee specified and agreed with Customer, please specify:

|:| Guarantee Cancellation fee specified and agreed with Customer, please specify:

Relationship Manager’s Signature and Date

Credit Section:

Credit Analyst’s Name:

I:] CBRB check conducted and results attached (if applicable)
[ ] AECB check conducted and results attached (if applicable)

Waivers / Deviations:

Remarks:

Legal and Compliance Section:

Legal Counsel Remarks: Signature:

Compliance Remarks: Signature:

Approver Section:

Decision: Approved |:| Declined |:]
Remarks:
Approver Signature Approver Signature Approver Signature Approver Signature
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