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Customer Information Jaaad) cila glaa
Title: Mmr. O Mrs.[J Ms.[] Others[] Oesdl  O4sY  Osadl O Gall
Full Name: 1dalslly a¥)
Date of Birth: 1 hall
Gender: Male O Female [J O sl O 3 sowial)
Marital Status: Married [ Single [ O el Ozsie Aslaay dul
No. of Dependents.: 1 Culd) yal) 230
Qualifications: DlA gal)
High School [ Graduate[] ausalall saledl) 4 53l saledl)
Postgraduate] Other O mPEN Ol bl )l

Identification Details 45l il
Nationality: QI
Passport No: 1o s ad)
Expiry date: i) fa B
Residence Visa No.: 2 Aal8y) 5 jals Q)
Visa Issue Date: Visa Expiry Date: 2Bl plg) gl 16l o) Gl
Emirates ID: Expiry Date: L) fa 45 ey 4y s
Address Details O iad) il
Current Residence Address: 1Al AaldY) ¢l gie
P.O. Box: Lol
Vvilla/Apartment No: Building: Al b,y 48 oL
Emirate: Country: s By
Street: Area: :dikial) ]
E-mail: 19 AN 3l
Mobile Number: 1 jadial) gl o8
Land Line Number: A A - PR
Specify Residence Status: 108l £ g daa
Owned [ Rented[] O Ol
Company provided [ Mortgaged ] O DS e paie
Permanent Address in Home Country: 223 Agall (B i) o) sl
P.O. Box: Qe
Vvilla/Apartment No: Building: Al 18, AR o
Emirate: Country: sl B
Street: Area: :Adkial) =
Telephone Number: 1Ll a8
Employment Details A8 gl ity
Name of Employer: dead) g and
Employee No.: 1l gall o8
Designation: LB g
Department: 1)
Address: O siad)
Emirate: Country: APn] kY
Housing Allowance: Basic Salary: 2l ) 1Sl Ja
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Other Allowance: ts A avy
Other Income: 1 ALay) Jau
Other income source: 1 ALaY) JAN jaaa
Total of Monthly Income: 1A JAN) ke
Date of Joining Current Job: Aala) Aduds gl glasly)
Salary Transfer Date: N Jagad s
Previous Employment Details ‘ A8 ) adas gl il
(If less than 6 months in current job) (0l 6 Adlall dgk gl o sy ol 1)
Name of Company: 1A AN anl
Employment From: To: o 10 Janll 3aa
period: ZER-PI
City: Country: 14 5al) 1Adaal)
Nearest landmark: Street: HB o salea o B
Employer's Facsimile: P.0.Box: Q.0 1dard) cala (usld
Employer’'s Telephone Number: rdeadl ala iy
In the UAE: shanial) Ay jal) il e B
Name: Relation: A L )
Office No.: Mobile No : 1 aial) Ciilgd) iKal) il
Employer: 1Jandl ala
Address: 1O sind)
In Home Country: ¥ &gl b
Name: Relation: 40 Al Ala )
Office No.: Mobile No. 1 aial) Ciilgd) iKal) il
Employer: Jandl ala
Address: 1O sind)

Banking Relationships & Financial Liabilities

Bank name Account number Type of account Relationship since
L-i‘)-\d.d\ (u-n\ ‘,ll-uﬂ-n 95‘) h.l‘-ﬂﬂ-“ &Jﬁ 48Dal) Baa

fbsrs - k Amount Outstanding Monthly Repayments
) )

Type Of llablllty _ ‘: : @M‘ KA‘M‘ ad‘m‘ QM‘“
Educational

. ralad gy gal
Finance
Personal Finance (e a9l
Auto Finance 8 ke J3 9l
Credit Card Cati) A8y
Mortgage PR
Other liabilities A ‘:'::53”

- - lilaa L..’:.)

(Including Third L ) « i)
Party Guarantees, Ll g jial)
court mandated @) o dasaal
obligations or any (gl b
other ongoing
commitment ):
Total PPN
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Customer Initials Jaaall 3 503l 2



Amala Financing Application Form

Uzgoill oy
reem finance

-

Ales Jyga

s Janll itk «Sj

sA i haa

Other Expenses
Monthly Education Expenses

Monthly Food Expenses
Monthly Rent (if applicable)
Total

Have you received previous financing from Reem finance PJSC?
Yes [ No [J

If yes, CIF/ Account No.:

Financing Information

Hiring Fees (Including

government fees):

Processing Fee: 1% of the hiring

fee amount, with a minimum

fee of AED 300

VAT on Processing Fee: 5% of

the Processing Fee value

Interest Rate: 24.92% p.a. reducing rate (Fixed over the period)

Loan Amount (hiring fees +

processing fee+VAT on

processing fee):

Monthly Repayments: As per attached repayment schedule

Tenure: 12 Months [] [J 24 Months
Preferred EMI Day of the month:
EMI start Date: 1-30 days [ [ 31-60 days

Late Payment Fee: AED 200 for each late payment + VAT

Early/ Settlement Fee (On Full Settlement or on Partial Settlement
/ per transaction):1% of the principal loan amount settled

Issuance of Liability Letter: AED 60 per request + VAT
Release Letter: AED 50 per request + VAT

Deferment of EMI: AED 100 per deferment + VAT (Interest will
continue to accrue for the deferred amount at the existing rate)
Returned Cheques / DDA Return Charges: AED 100 per returned
cheque / DDA + VAT
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Amala Financing Application Form

1 The facility will be disbursed within a maximum of 10 working days post
approval of this application, subject to receipt of properly completed
documents and meeting the agreed conditions. In case of delay caused by
Reem Finance PJSC, Reem Finance PJSC will advise the Costumer in Writing
immediately as to the reason for the delay and the date by which the funds
will be available. Customer retains the option to cancel the contract without
cost or penalty before the funds are made available.

2. Amount drawn cannot exceed facility limit and overdraft is not allowed on
this product.

3. Monthly Interest = (Beginning Balance x Annual Interest Rate x Number of
Days in a Month) / 365
a. The Beginning Balance is calculated based on the outstanding

principal at the start of every month. Refer to the attached
repayment schedule for further details.

4. Customer can use the below channels for communication:

a. Telephone: 02-6918400
b. Email: customerservice@rf.ae (for queries) & complaints@rf.ae
(for complaints)

5. Reem Finance is responsible only for financing the upfront fee as requested
by the customer. Reem Finance is not responsible for any matters or disputes
related to the domestic worker or Domestic Workers Services Center services.

6. In case of refunds / returning the domestic worker, customer shall contact
Reem Finance PJSC and sign the refund form as per Reem Finance PJSC's
instructions. Customer also consents that Domestic Workers Services Center
will refund the amount to Reem Finance PJSC to settle the customer’s loan,
and early settlement fees will apply in this case. Post settlement of the loan,
any excess amounts payable to the customer will be transferred to the
customer directly by Reem Finance PJSC and any remaining outstanding
amounts become duly payable by the customer. In case of refunds made by
Domestic Workers Services Centers directly to the customer arising from
customer requesting refund due to any disputes with the domestic worker
(absconding, unsatisfactory performance etc.), customer is obliged to repay
the full refunded amount to Reem Finance and provide the necessary proofs
as requested by Reem Finance.

7. Returning the domestic worker does not relief the customer of their payment
obligations towards Reem Finance PJSC unless the customer requests early
settlement of the loan and in this case relevant fees will apply.

8. The customer acknowledges that he/she has received the key facts statement
before signing this agreement.

9. The cooling-off period allows you to cancel the product within five (5)
business days of signing the application. Reem Finance will not be able to
proceed with your application until this period expires unless you waive this
right.

10. The customer has the option to cancel the application / contract without
incurring any cost or penalty in case of delays beyond the disbursement
timeline caused by Reem Finance.

| agree to receive promotional and marketing content from Reem

Finance P.JS.C

Yes O No [

You may at any time, choose to opt out to receive marketing
from Reem Finance PJSC by contacting us through our official
channels.

| agree to waive my right to a “cooling off" period of 5 business
days.

Yes [ No [

Applicant Name (as per passport or EID):

Date of Application:

Signature:

AFAF.V.012025

3
i ) Urgoilloy)
Alae Jigad Ao Jganll ulhs é) reem finance

For the Customer’s Information

Jaand) il glaal
Loy ccallall 138 e 488 sall ay Joe alf 10 Waliadl 320 DA Jpgel) G pom s 1
palill Ll A 8 Ledde il da g il elasind 5 masa JS0 Culaiienall A8LS 2D
Dl e GS Jaaall £ 300 2 o 5 i saill )  sias o, U5 o sell ) AS 5 e
Sial) o) lay Jaenll Laiing J)gaY) aly) 4 g 3 o il 5l Gans e
a1 Aaly) Ji Al e ff 485 )50
o GsiSall e condly e Vs dignl) s pmsadl gl 5l of (S Y2
il 13
365\ (el ol 220 X (g giaad) 525 Jana X Aol dnm ) = Ay el sldll 3
JS iy 8 Gatusal o) adl) Gl e ) a3 g
il (e hal @ el sl Jsna (A g W o e
sl sill Al ) ol peall Sy 4
02-6918400 :—ulgdl  .a
(@ did) customerservice@rf.ae (S5 SY u b
(sssall) Complaints@rf.aes
Josall oy dpeall il o 2Ly Al o gus M) Josal o il Al ypene Jysaill ) 5
ahaial S pe cilasd ol aclusall Allaally Glati cile] 35 5l Jilisa g e A s pune o
JBac Luall ddlaall
a 4S5 Jlat¥) Jendl Glo any dacliall Allendl pla ) | S il A 3 6
S # o Jisall ) lalai) 5 gla ) 5l @855 5 Fach disaill
Josaill ) 3858 ) adaall 3 5 5acbusall Allandl laiid S 5 ald e Janll il 5
Aygad 2ny Alal 028 A pSaall sl sy Bkl s s Jpendl a8 A sl 0. G5
Gaob oo 58 daeall U Jaenll ol diaiosa 33005 @lla (51 Jysad wies ¢ 8l
J8 Ga 1958 gdall dnien gronsd Ahie Aiaise flse 15 £ o Jisaill ) 4850
el S 5a J8 (e aanl) (3580 JsaY) 2 513 5 Sy sl ) 38 58 () Jsanl
Bacluall Aleall e g3 (h Can Ao 1l Jrand) lls daii cdacluall dllaal)
I 3 sl @) sy Gaand) o 5l ¢(ll3 ) Lag ounsall e 10V ey el
Jrsall s e ol e 300 AIY) oty g sl o5 )
e A8 55 el g Al adall el 3 (g Jpend) g ¥ saclesdl Allaall gl sl o) 7
G s Allad) 038 (85 () 5 pSaall Ay pudll Jpand) iy ol L 20 5 sl
U RERL
AEEY) o3 e a sl U8 Al adiall A Hl) gl alind 4l e Jsendl 5
Ol £ 5 e Jas ol (5) dusad (e b iall slalls placdl 353 ol mass
a1 e Jolm Al Le syl odn g1 s Gl Anlie (g dysaill oy ST
0o ol Als 34 e f A4S ol a5 ¢y 50 LAY/ llal 2l Jaeall G2 110
Gasaill oy oo Al Copall e 50 Jsandl

Bt Gasaill o AS 5l (e Ay g Aumm g 5 G g e AL e @)

oy O e

o GaY cly b g e Qasall ay A pd (e Gagel) AN B ) AEY) plal) Lails dliSey
) Jua¥) 58 e Uy JleaTl (30

Je il 5 Mrladi™ 5 5 b da op J3 o 58
oy O e
(s ay) Lsgd) gl i) 31 sa qan) cullall adia and

sthal) i ey
Hacpall


mailto:customerservice@rf.ae
mailto:Complaints@rf.ae
mailto:customerservice@rf.ae
mailto:complaints@rf.ae

Amala Financing Application Form s Jagad Ao Jganll itk é) reemn finance

Amala Finance Agreement (Terms and Conditions)
These conditions cover the loan facility which we have agreed to make available to you on the specific terms contained in the
Specific Conditions attached to these conditions.

1 Conditions

In these conditions;
‘'we’, ‘us’, ‘'our’ means Reem Finance PJSC, a finance company licensed and regulated by the Central Bank of the UAE.
‘you'’, ‘your’, ‘yours’, means the person(s) borrowing the Loan from us under this Agreement; and
- In the case of private individuals, if there is more than one such person, includes any and each and all of you;

and also includes, in each case, your successors and heirs.
‘Agreement’ is defined as the agreement between us and you relating to the Loan incorporating:
(i) these Conditions; and

(ii) the Specific Conditions

The term ‘business day’ is defined as a day on which banks in the United Arab Emirates are open for business.

‘Loan’ is defined as the principle amount borrowed by you under this Agreement or, as the case may require, the amount
owed by you to us at any time under this Agreement.

‘Specific Conditions’ pertains to the interest rate, repayment period and other terms which are specific to the Loan and
which are attached to these Conditions.

If any of the Specific Conditions are inconsistent with these Conditions, the Specific Conditions will apply.

2.  Acknowledgement

2.1 You agree to borrow from us the Loan. You understand and accept that interest will be charged on the loan at the
times and at the rates as specified in this Agreement. You may refer to the key facts statement provided with this
application.

2.2 The Processing Fee will normally be deducted from the Loan Amount at the date of this Agreement. However, if we
do not agree to make such a deduction before the date of this Agreement, you will pay to us that amount as a
separate debt payable to us at such date and in such manner as we may notify you.

2.3 The proceeds of the Loan will be used for the purpose specified in the Specific Conditions. Except as provided in
Condition 2.4, we shall not be bound to concern ourselves with or to monitor or verify the application of all or any
part of the loan proceeds. We will pay Domestic Workers Services Center directly.

2.4 You agree that where the Loan proceeds are to be applied for the agreed services, we may apply the Loan proceeds
towards the settlement of the service provider’s invoice in respect of such services by making the payment directly
to the service provider.

3. Interest and Charges

3.1 Interest will be charged on the Loan on a reducing balance basis. This means that as the Loan is repaid over time,
a larger proportion of each installment payment will be applied towards repayment of principal and a smaller
proportion of the installment payment will be applied towards payment of interest.

3.2 We will calculate interest payable on the Loan on a daily basis as per a 365-day-year.

3.3 Interest rate is fixed and is calculated based on the below formula:

Monthly Interest = (Beginning Balance x Annual Interest Rate x Number of Days in a Month) / 365

The Beginning Balance is calculated based on the outstanding principal at the start of every month.
Domestic worker hiring fees: AED 10,000

Processing fee: 10,000 x 2% = 200, will be considered as 300 since the minimum processing fee is AED 300
VAT on processing fee: 300 x 5% = AED 15

Total loan amount: AED 10,315

Tenor: 12 months

Interest rate: 24.92% p.a. reducing rate (14% p.a. flat)

EMI (Equated Monthly Installment): AED 979.98

Total interest for 12 months: AED 1,444.77

Effective ¥t January 2024, EMIs paid by you will be allocated first towards the principal due, followed by the interest
due, then the charges due.

3.4 We will not charge Interest on accrued interest in line with Article (121), Clause 3 in Decretal Federal Law No. (14)
of 2018.

351In respect to any sum due and payable by you but remaining unpaid under this Agreement (an ‘Unpaid Sum’), we
will charge a late payment fee of AED 200 (excluding VAT) for each late payment.

3.6 We reserve the right to charge for additional services and/or to vary the interest rate and charges from time to

time payable on or in respect of the Loan in accordance with Condition 6. All charges which we may make for
providing any additional services in relation to maintaining the Loan are set out in a separate statement (‘Tariff of

AFAF.V.012025 Customer Initials aanll 5580
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Charges’) from time to time published by us. The Tariff of Charges is always available for inspection at our offices
and is also available on our website www.reemfinance.ae. Where fees for provision by us of all or any of these
additional services are to be charged in advance, you will be notified 60 days in advance, in writing to your
registered email ID, of the nature and amounts payable for such services.

3.7 We may debit your Loan account with any charges payable by you to us in the amount(s) set out in the Tariff of
Charges.

4. Repayment

4.1 you will repay the Loan by consecutive monthly installments representing a combined payment of interest and
repayment of capital.

4.2 You agree to repay the Loan by giving to us on or before the date of this Agreement a signed Direct Debit Authority
(DDA) form for the value of each installment and corresponding to tenor of the loan (duly acknowledged by your
bank) in accordance with the terms of this Agreement. For this purpose, (a) We will notify you of the amount of
each installment payment on or before the date of this Agreement, inclusive as applicable, of any fees or charges.
(b) you authorize us thereafter to present the DDA at the relevant time to our bankers and to apply the proceeds
in or towards repayment of each installment amount and any additional monies then due and payable by crediting
your loan account with the relevant amount on the due date for repayment or payment as the case may be.

4.3 Notwithstanding Condition 7.1.2, if any direct debit is returned unpaid for any reason, Reem Finance will have the
right to debit your loan account with the amount of the installment and any additional charges payable by you by
reason of our taking such action will be immediately payable.

4.4 Any additional payment or monies received by us from you to discharge any outstanding liability to us under this
Agreement shall be applied by us in the following order; (a) firstly, in or towards payment of any unpaid fees or
charges then payable to us under the terms of this Agreement; (b) secondly, in or towards payment of interest due
but unpaid; and (c) thirdly, in or towards repayment of the Loan.

45 All payments made by you to us shall be made without counterclaim and free and clear of any deductions or
withholdings on the due date for repayment or payment. If due to any change in any law to which we may be
subject, withholding tax applies, we will require you to pay us the ‘grossed up’ amount payable. This means that
your total payment to us must be increased so that, after you have deducted the withholding tax, we will receive
the amount which we would have received in the absence of any deduction. You are responsible for the payment
of any withholding tax to the applicable authorities.

461f any dates on which an installment payment falls due is not a business day, that date will instead fall on the next
business day in the month (if there is one) or the preceding business day (if there is not).

4.7 We may use any amounts you may have in any other account with us to reduce or repay any amounts which may
be due and owing to us under this Agreement. You will be informed if we make such applications in writing.

4.8You have the option to defer an upcoming payment / instalment provided you notify us in advance. Deferment of
an instalment means that its next due date is shifted till the end of the loan tenor. For example, if your loan’s last
payment is due in March 2024, if you defer a payment then the deferred payment’'s due date becomes April 2024.
For each instalment deferment you have pay AED 100 (excluding VAT) and interest will continue to accrue for the
deferred amount at the existing rate

5. Early Repayment

5.1 if you repay the Loan to us in full before the final scheduled date for repayment, you shall pay to us in addition
to the principle amount repaid; (a) all interest accrued due but unpaid on the Loan on the date on which you make
that early repayment; (b) an early repayment fee calculated on the amount of the Loan repaid at the rate specified
in the Specific Conditions; and (c) all other sums which may then be due and payable by you to us under the terms
of this Agreement.

5.2 You may only repay the full amount of the Loan and may not repay part only of the Loan earlier than the final
scheduled repayment date.

6. Changing the terms of this Agreement

6.1 We may change the terms of this Agreement (including our charges), the interest rate and charges payable on or
in respect of the Loan, and the way we maintain the loan at any time by informing you about such changes.
Changes will normally be caused by market conditions, changes in the cost of providing the loan to you, changes
in legal and other requirements affecting us or any other good reason.

6.2 We will notify you of any changes in writing, 60 days in advance, by facsimile or by sending you an electronic e-
mail message.

7.  Events of Default

71 1If;
711 any cheque given to us in respect of the loan is dishonored or any repayment installment remains
unpaid for a period of two (2) months after its due date; or
712 you fail to comply with any other provision under this Agreement within fourteen (14) days after we
have asked you to remedy any breach of such other provision; or
713 any information given by you to us which we have relied on prior to releasing the proceeds of the

Loan proves incorrect or misleading; or
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714 you fail to pay when due any monies under any other facility or facilities taken out by you with us;
or

715 you cease to remain in full-time employment; or

716 we have grounds to believe that you cannot pay your debts, or you are declared or become bankrupt;
or

717 you die; or

718 any one of the above events occurs in relation to any Guarantor; or

719 You violate any of your undertakings or obligations arising from this Agreement.

We may notify you that the loan together with all accrued interest payable on the Loan and any other monies
payable by you to us under this Agreement have become immediately payable and such monies shall then
become immediately payable by you without any prejudice to any of our other rights according to this Agreement.
7.2 if you fail to pay us on demand such monies as specified in Condition 7.1 above, we may take appropriate action
against you for the recovery of such monies in accordance with all applicable laws. Any costs and expenses which
we may incur directly or on account of any third party instructed by us for recovery of such monies shall be
payable by you on demand.
8. Statements
8.1 Free statements will be provided to you on a monthly basis.
82If we do provide you with such statements, you must check each statement carefully and tell us at once if it
includes something which appears to you to be incorrect. We will correct any entries we make by mistake as soon
as possible after you tell us about them. If we notice a mistake concerning entries on the Loan account, we will
rectify that error by passing the appropriate entry to your Loan account with us and we will notify you of what we
have done.
8.3 All calculations made by us evidencing amounts at any time owed by you to us under this Agreement shall be
conclusive and binding to you except where there is an obvious mistake.
84If any part of this Agreement is unenforceable, unlawful or avoiding any jurisdiction, that part shall be separated
from the rest of this document which will continue to be valid and enforceable.
9. Confidentiality
9.1 We shall treat all information concerning you as confidential unless it is information already in the public domain.
We shall not disclose information concerning you to third parties, save that we shall be entitled to disclose
information and documents concerning you to:

9.11 Our branches, holding companies, subsidiaries, representatives, affiliates and agents;

912 Credit verification and credit reporting agencies;

913 Debt collection agencies engaged in respect of Customer debts and accounts.

914 Lawyers, auditors and other professional advisors or consultants engaged by us, any data processing

and statistical risk analysis purposes, customer relationships, general advice or otherwise in the
ordinary course of our business;

915 Any judicial, regulatory, police, or governmental authority, or UAE Central Bank which has jurisdiction;
and
9.16 Any third party to whom we shall have contracted or outsourced any of our services or administrative

functions provided that we shall obtain an appropriate confidentiality undertaking (as determined by
us) from such party. we shall also be at liberty at all times to obtain information about you from third
parties such as credit bureaus, banks and retailers, and the Central Bank of the United Arab Emirates.

9.2 We may give information about you and how you manage your Loan account with us to anyone to whom we wish
to transfer or may transfer our rights and obligations under this Agreement.

9.3 We may use your information for internal analysis and reporting to monitor our product performance or understand
consumer behavior and demographics, for the purposes of improving our current products or introducing new
products.

10. Giving us Instructions

10.1 You can give us instructions in writing, facsimile or by computer email. We cannot change or stop an
instruction which you give to us by computer email because we will start processing instructions when we receive
them. If we are able to cancel an instruction, we may make an additional charge for doing so.

10.2 We can act on instructions (including instructions to make or collect payment(s) given; (a) on a document
bearing your original signature(s); and (b) by facsimile or (c) by computer email but without any obligation on us
to independently verify or make any other enquiry as to the identity or authority of the person giving or purporting
to give the instruction(s) to us. In such circumstances, we shall be entitled to treat any instructions given by
document, facsimile or by computer email as genuine and properly given.

103 We may refuse to act on any instruction given by you if, (a) it conflicts with your contractual obligations;
(b) we have good reason for thinking that you did not give us the instruction; (c) the instruction is not clear; or (d)
we believe that in carrying out such an instruction, we might break any applicable law, regulation, code of conduct
or any other duty binding on us.

104 All records we maintain of any instructions which you may give us will be conclusive of your instructions
and of the time that they were given except where there is an obvious mistake.
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1. General Provisions

11.1 Any banking conditions implied by law will also apply to our banking relationship with you as set out in this
Agreement.

11.2This Agreement is personal to you, and any person who is not a party to this Agreement will have no rights to
enforce any of its items.

11.3None of your rights, benefits or obligations relating to this Agreement may be assigned by you without our prior
written consent.

11.4Any waiver of breach of any terms of this Agreement shall not affect our rights in the future in respect of any
further breach of that or any other term of this Agreement.

11.5This agreement contains our entire agreement with you in respect to the Loan and to the extent permitted by Law.
No warranty shall be implied or have any effect unless specifically included in this Agreement and in any changes
subsequently notified to you.

1.6If any part of this Agreement is unenforceable, unlawful or void in any jurisdiction, that part shall be separated
from the rest of this document which will continue to be valid and enforceable.

12. Our Liability to you and your liability to us

121You are personally responsible for repayment or payment of all monies owed to us at any time under this
Agreement.

12.2 Where there is more that one of you, each of you is individually and jointly liable for repayment or payment
of such monies, unless we have agreed otherwise in writing. We have the right to take any action against any
person who is liable to us under this Agreement.

123 You are solely liable to observe the federal laws and regulations that govern and regulate domestic labor
along with any terms and conditions followed by Domestic Workers Services centers.

124 You are responsible for keeping your banking correspondence secure for future reference.

125 You are responsible for verifying the accuracy of any account / transaction statements sent to you.

126 You are responsible for confirming to us, your contact information and identification when changes occur

or as requested by us.
13. Contacting each other

13.1We may contact you and give you any notices in connection with this Agreement by post, telephone or computer
email using the latest address, telephone number or electronic email address which you have provided to us. If you
wish to prevent others from reading emails which we send you, you must ensure that adequate security is set up
on your computer. We will not be responsible for any unauthorized person(s) gaining access to your emails.

13.2 You can contact us by telephone or email, using the appropriate and authenticated telephone or email ID or
other relevant contact details below:

Direct: +97126918400 / Email: customerservice@rf.ae / Complaints: complaints@rf.ae

133 All statements and notices which may give to each other in connection with this Agreement will only be
effective; (a) if sent by letter no later than two (2) days after dispatch; or (b) if sent by facsimile or computer email
when received in legible form.

134 You agree to notify us within seven days of any change in your address, telephone number or any other
information details from those as specified in the Specific Conditions.

135 If you are not satisfied with the resolution, you can escalate your complaint via the independent Ombudsman
Unit “Sanadak”, established by the Central Bank of the UAE.

135.1 Website: www.sanadak.gov.ae
1352 Telephone: 800 (SANADAK) 726 2325
14. Governing Law

141The provisions of this Agreement shall be governed by the law of the Emirates of Abu Dhabi and the federal law
of the United Arab Emirates as applied in the Emirates of Abu Dhabi.

14.2 In the event of any dispute arising in relation to this agreement, the courts of the Emirate of Abu Dhabi
shall have jurisdiction. Provided that we may, as we deem appropriate, bring proceedings in any other jurisdiction
inside or outside the United Arab Emirates.

15. Validity

15.1This agreement shall be valid and effective from the date of Reem Finance’s signature and approval of the loan
application and will remain valid until the payment of all your liabilities towards Reem Finance and issuance of a
no liability certificate.
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Amala Financing Application Form

IN WITNESS WHEREOF THIS AGREEMENT is executed on the
day and year first above mentioned.

I have read, understood, accepted and agree to be bound by
the Reem Finance’s Terms and Conditions, as detailed in pages
5 to 11 of this booklet.

| hereby give consent for Reem Finance to process, retain, and dispose
of my personal data and share it with Reem Finance’s subsidiaries,
branches, agents, service providers, credit and regulators and other
government bodies to the extent permitted by law, for the provision of
this product/ service to me and for the internal analysis and reporting
to monitor Reem Finance’s product performance or understand consumer
behaviour and demographics, for the purposes of improving Reem
Finance’s current products or introducing new products. Reem Finance,
its staff, and all third parties with permitted access to my data, are
specifically bound to observe Reem Finance's confidentiality obligations.
| understand that |1 may refuse or withdraw my consent at any time.
However, if | do so, Reem Finance will be unable to comply with its legal
or regulatory obligations and may be unable to offer its products and
services to me.

Applicant Name (as per passport or EID):

Signature:

-

Allas

For Domestic Workers Services Center Use Only

[ 1 certify that the customer has signed the form in my presence.
[ 1 certify that | have received or collected all KYC documentation
(including Emirates ID) after verifying with the originals.

Domestic Workers Services Center Representative Name:

Domestic Workers Services Center Representative Sighature
and Center Stamp:

For Reem Finance PJ.S.C. Use Only

[0 I certify that | have received the complete application form
and supporting documents.

Reem Finance P.J.S.C Representative Name:

Reem Finance P.J.S.C Representative Signature:

For information / assistance, please refer to our
website or our dedicated customer service
representative

AFAF.V.012025
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Promissory Note ‘_,a.:\ Al

Date: S

53 5 idae olawy Ja g ey 13¢5 Y il 138 Can ey olial o all Ul gl

Al die ¢ F o o saill gy 3858 Y ( ) Gl L 5o

| the undersigned, under this Promissory Note,

unconditionally undertake to pay a sum of AED

( ) to the order of Reem Finance PJSC, upon request.

Name (as per passport or EID): (A Asgd ol Al s qaa) Al

Signature: gy



