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In consideration of Reem Finance PJSC (hereinafter called “RF”) agreeing to
issue and make available to the Cardholder (as hereinafter defined) a Credit
Card at the Cardholder’s request, the Cardholder hereby agrees to the
following terms and conditions in addition to any terms and conditions, if any,
set forth in the completed Credit Card application form and/or approval letter
and any other relevant document (hereinafter referred to collectively as the
Terms and Conditions). The Cardholder hereby agrees and acknowledges that
these Terms and Conditions are in addition to RF General Terms and
Conditions of Accounts and Financial Services and shall be read in conjunction
with it whenever applicable.

RF reserves the right to amend these Terms and Conditions at any time.
Cardholders will be provided with a minimum notice period of 60 days prior to
the effective date of any amendments.

Continued use of the credit card following the notice period will constitute
acceptance of the amended Terms and Conditions. If a cardholder does not
agree with the changes, they may choose to close their account without
incurring any penalties, provided they do so within the notice period.

These Terms and Conditions set forth herein apply to each Credit Card issued
by RF to the Cardholder and/or the Supplementary Cardholder and shall
govern each transaction conducted by the Credit Card and the relationship
between RF and the Cardholder and/ or Supplementary Cardholder.

Words importing only the singular shall include the plural number and vice
versa. Where there is more than one applicant signing the Credit Card
application, reference to single Cardholder shall be reference to both
Cardholders.

The words importing male shall include female and vice versa, words importing
person shall include a sole proprietor, partnership, firm, company, corporation
or any other entity. The heading of the clauses herein shall not be taken into
consideration in the interpretation of these Terms and Conditions.

Reference to these Terms and Conditions shall be understood to be reference
to the terms and conditions contained in the Credit Card completed application
form and any terms and conditions stated in the application form, letter of
approval and/or any other document.

These Terms and Conditions constitute an integral part of the Credit Card
application form, and any document related to the Credit Card signed or
acknowledged by the Cardholder and/or the Supplementary Cardholder.

The Cardholder signature on the Card and the Credit Card application form
and conducting of any transaction through the Credit Card shall constitute
acceptance to these Terms and Conditions as amended from time to time
(based on prior notice being given to customers 60 days in advance of any
change where applicable) and updated on the website.

These Terms and Conditions are supplemental to any general terms applicable
to all financial products offered by Reem Finance, as well as the Key Facts
Statement. In the event of any inconsistency between these Terms and any
general terms or the Key Facts Statement, the provisions of these Terms and
Conditions shall prevail specifically concerning the use of this credit card. All
cardholders are encouraged to review all relevant documents to ensure a
complete understanding of their rights and obligations.

The purpose of issuing this credit card is exclusively for [personal use/business
use] by the authorized cardholder. The card is non-transferable and may only
be used by the individual whose name appears on the card. It is intended to
facilitate [specific types of transactions, e.g., everyday purchases, business
expenses, etc.], and must be used in accordance with all applicable terms and
conditions. Unauthorized use or transfer of the card is prohibited and may
result in immediate cancellation of the card and potential legal action.

1. Definitions

In these Terms and Conditions where the context so admits the following
expressions shall have the meanings herein designated unless the context
otherwise require: -

ATM means automated teller machines which allow the Cardholder to make
Card Transactions.

RF means Reem Finance PJSC and its successors and legal assigns.
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Business Day typically refers to any day that financial institutions are open for
normal operations, excluding weekends and public holidays. This definition is
important for various transactions and processes, such as processing
payments, customer service and billing cycle.

Credit Card Account: Account opened by RF for the purpose of entering all
credits and debits received or incurred by the Primary Cardholder and the
Supplementary Cardholder, if any, under these terms and conditions and
includes, without limitation, all debts incurred resulting from any Cash
Advances and/or Charges and/or liabilities arising out of or in connection with
any Credit Card Transaction or otherwise.

Card or Credit Card means any physical or virtual Credit Card issued by RF
to the Cardholder which allows him to make Card Transactions (as hereinafter
defined) which includes Primary, Supplementary and Replacement Cards
irrespective of the Card, brand, name or scheme.

Card Transaction(s) means any transaction initiated by the Cardholder using
the Card, Card number, or related credentials (including PIN), to obtain cash
(Cash Advance) or to purchase goods, services, reservations, or benefits,
whether conducted in person, online, by phone, mail, or through any other
accepted channel, regardless of whether a physical or electronic authorization
(e.g., sales slip or voucher) is signed or provided.

Cardholder means any natural or legal person (such as a company or any
other legal entity) to whom a Credit Card is issued and includes the Primary
Cardholder and any Supplementary Cardholder.

Cash Advance means any amount obtained using the Card, the Card number
or the PIN or in any manner authorized by the Cardholder from RF or financial
institutions or ATM displaying the Diners Club/Pulse scheme logo. Cash
Advance transactions include ATM, Returned Payment and Cash Equivalent
(money orders, foreign currency, traveler's checks from a non-financial
institution, person-to-person money transfers, betting, lottery tickets, casino
gaming chips, off-track betting wagers at racetracks, gambling, bail bonds,
Quasi Cash as defined by Diners Club International, VISA and MasterCard).

Cash Advance Fee means the fee Charged to the Card account on each Cash
Advance transaction as specified in the Credit Card service and price
guide/schedule of fees & Charges or as determined by RF subject to RF’s sole
discretion and subject to changes from time to time (based on prior notice being
given to customers 60 days in advance of any change where applicable )and
updated on the website.

Fees means all and any purchases charged and all amounts payable by the
Cardholder arising from the issue or use of the Card and/or all and any
purchase Charged by use of the Card number or the PIN and includes, without
limitation, all Card Transactions, fees, Charges, Finance Charges, including,
but not limited to, an amount charged in respect of any applicable Value Added
Tax or any other similar sales tax (VAT), expenses, damages, legal costs and
disbursements.

Credit Limit means the maximum debit balance permitted by RF for the Card
account for the Primary Card and Supplementary Card and notified to the
Primary Cardholder from time to time.

Current Balance means the total outstanding balance on the Card Account
payable to RF according to RF’s records on the date the Statement of Account
is issued including all charges.

Direct Debit means the standing instruction provided by the Cardholder to RF
to debit the Cardholder’s savings/current account in any bank for a specified
percentage of the Total Payment Due each month.

E-Statements/Email Statements means the Statement of Account sent by RF
to the Primary Cardholder’s email address provided by the Primary Cardholder
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to RF for the purpose of receiving communication from RF including, but not
limited to, Statement of Account.

Finance Charges means the charges billed to the Card Account if the Total
Amount Due of the previous month’s Statement of Account is not paid in full by
the Payment Due Date noted in the Statement of Account. Finance Charges
will be applicable on the Total Amount Due as noted in the previous month’s
Statement of Account as well as on all new transactions (from the respective
transaction date) till such time as the total outstanding amounts are paid in full
including all Finance Charges and fees levied on the Card Account. Finance
Charges are always applicable on all Cash Advance transactions, and the fees
and charges are applicable thereon from the date of the Cash Advance
transaction until the date of repayment in full. Finance Charges will be billed to
the Card Account if the Total Amount Due is not paid by the Payment Due Date
even if the Minimum Amount Due has been paid by the Payment Due Date.
Finance Charges are subject to increase by a percentage as determined by
RF at its sole discretion from time to time in case the Cardholder has two or
more payments overdue in the last six months. Original Finance Charge rates
may be reinstated solely at RF’s discretion when all overdue payments have
been made.

Foreign Currency Transaction Fee means the currency conversion fee
charged to the Card Account for all transactions incurred outside United Arab
Emirates (UAE). All such transactions are converted to UAE Dirhams at RF’s
prevailing exchange rate on the date the amount was posted to the Card
Account rather than the date the Card was used.

Guarantee means any guarantee or security provided by the Cardholder or
any third party in a form acceptable to RF as security for the performance of
the Cardholder obligations relating to the Credit Card.

Interactive Voice Response (IVR) means equipment and/ or devices and/ or
the system which provides electronic access to the Cardholder to carry out
certain transactions on the Card including but not limited to enquiries on the
Card Account balance and Card Transactions.

Late Payment Fee means the fee charged or levied to the Card Account if the
Minimum Payment Due is not received by the Payment Due Date.

The Billing Cycle for this credit card is defined as the period during which
transactions are accumulated for the purpose of generating a monthly
statement. This cycle typically lasts [21 days] beginning on the first day of the
month.

Grace Period is the period during which a cardholder can pay off their balance
without incurring finance charges on new purchases. This period typically
begins on the last day of the billing cycle and extends until the payment due
date. The cardholder must pay the full balance owed by the due date. If the
balance is not paid in full, finance charges will be charged on the remaining
balance from the date of purchase. The grace period does not apply to cash
advances or balance transfers, which may incur finance charges immediately.

Merchant means any retail outlet, person or corporate entity supplying goods
and/or services who accepts the Card of the Cardholder as a means of
payment or reservation by the Card.

Minimum Payment Due means the amount the Cardholder needs to pay on
or before the Payment Due Date to avoid any Late Payment Fees. The
minimum amount to be paid every month includes 5% of the Current Balance
(excluding installments and Credit Shield Charges), installment billed in the
current month, Credit Shield billed, over limit amount, past due amounts and
all fees and charges

Month means calendar month according to the Gregorian calendar.
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Over Limit Fee means the fee charged to the Card Account, if at any time
during a billing cycle, the Current Balance in the Card Account exceeds the
Credit Limit assigned. Such a fee will be charged once during the billing cycle.

Payment Due Date means the date specified in the Statement of Account by
which payment of the Total Payment Due or at least the Minimum Payment
Due is to be received by RF and posted to the Card Account to keep the Card
Account in good standing.

PIN means the Personal Identification Number issued to the Cardholder to
enable the Card to be used at an ATM and/or other authorized terminals for a
Cash Advance or any Card Transaction and on the IVR of RF.

Primary Card means a Card belonging to a Primary Cardholder.

Primary Cardholder means a person other than a Supplementary Cardholder
who is issued a Primary Card and for whom the Card Account is first opened
and issued by RF.

Purchase means a Card Transaction other than a Cash Advance.

Statement Date means the date on which the Statement of Account is
generated and printed for dispatch to the Cardholder at the address registered
with RF as on the date of generation of the Statement of Account.

Statement of Account means the monthly or other periodic statement of Card
Account sent to the Primary Cardholder showing the particulars of the Current
Balance incurred by the Primary Cardholder and the Supplementary
Cardholder, if any, which are due and payable to RF.

Supplementary Card means a Card belonging to a Supplementary
Cardholder.

Supplementary Cardholder means the person who has been issued with a
Supplementary Card by RF, at the request of the Primary Cardholder.

Terminal means any terminal, device or point of sale through which Card
Transactions or payment using the Card can be performed.

Total Payment Due means the total amount outstanding on the Card as on
the Statement Date, which may not include the installment plan (if any) which
will be billed in the future months.

Credit Shield (currently not available) often associated with credit cards, is
a type of insurance that provides protection against the inability to make credit
card payments due to specific circumstances. This can include events like job
loss, disability, or even death.

When you have credit shield insurance, your insurer may cover your minimum
payments or the total outstanding balance for a certain period, helping to
alleviate financial stress in challenging situations. It's important to read the
terms carefully, as coverage can vary widely between providers, including
exclusions and limitations.

Dynamic Currency Conversion (DCC) is a service that allows cardholders to

make purchases in a foreign country and choose to have the transaction

converted into their home currency at the point of sale. If cardholders select

currency conversion to their local currency while abroad, the following charges

may apply:
- Conversion Fees: RF may impose a conversion fee, which can vary
based on the provider. This fee is typically a percentage of the
transaction amount.

- Exchange Rate Markup: The exchange rate used for the
conversion may include a markup compared to the prevailing market
rate, which can lead to a less favorable rate than that offered by RF.

- Foreign Transaction Fees: If applicable, cardholders may still incur
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foreign transaction fees from RF, even if they choose to pay in their
local currency through DCC.

2.  The Terms of Issuing the Card

2.1 As a conditional precedent for approving any application to issue a
Card, RF may, at its absolute discretion, require the applicant/
Cardholder to provide a Guarantee acceptable to RF such as and
without limitation a cheque and/or pledge and/or assign a cash
deposit and/or any other form of security in favor of RF for any
amount determined by RF. RF shall maintain this Guarantee as long
as there is any obligation or Current Balance on the Card account.
Notwithstanding what is stated in this clause RF reserves the right
to decline any application submitted by the Cardholder for issuance
of a Card providing adequate justification for the rejection. As part
of the onboarding process, the customer’s income would be verified
through his salary certificate, bank statements and cross verified
through government channels and EFR as well, to ensure that
customer income is appropriately verified.

2.2. The Cardholder or the Guarantor acknowledge and agree that RF

shall continue to maintain this Guarantee for a period not less than

forty-five days from the date of cancelling the Card, whether such
cancellation is determined by RF or at the request of the

Cardholder.

2.3. REF shall set a Credit Limit to the Card in line with the credit approval
as per the eligibility criteria and then notify the Cardholder
accordingly. Any changes in the credit card limit shall be
communicated with the customer and then amended likewise.

The Card shall be valid for the period specified on the Card and the

same can be used within the validity period only

2.4

2.5. The Card may be collected from RF by the Cardholder or sent by
post or delivered to the address notified by the Cardholder to RF at
his own risk and responsibility.

RF reserves the right to change the Card designs and scheme at

any time without prior notice to the Cardholder

2.6.

2.7. The Card will always remain the property of RF and must be
surrendered to RF immediately upon RF’s or its duly authorized

agent’s request

To be eligible for a credit card, applicants must meet the following
criteria:
- Age: Applicants must be 21 or older.
- Nationality: Applicants must be citizens or
residents of the UAE
- Income Requirements: Applicants must demonstrate a
minimum income level, as specified by the issuer, to ensure the
ability to repay any borrowed amount. Please refer to our Key
Facts Statement for Credit Cards.
- Required Documents for Application:
To apply for a credit card, the following documents may be
required:
A valid government-issued identification (e.g., passport,
driver's license).
Proof of income (e.g.,
statements).
Proof of residency (e.g., utility bill, lease agreement).
Completed application form, which may include personal and
financial information.

2.8.

permanent

pay stubs, tax returns, bank

2.9. RF may, at its sole discretion, issue a credit card to a customer
without a prior request (unsolicited issuance), provided that the
customer meets RF’s eligibility criteria. In such cases, the card will
remain inactive until the customer explicitly activates it by following
RF’s prescribed activation procedures. Receipt of an unsolicited
card does not obligate the customer to use or activate the card, and
no fees or charges will be applied unless the card is activated and
used. If the customer does not wish to retain the card, they must

Customer Signature:
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2.10.

3.
3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

destroy it or return it to RF. Use or activation of the card will be
deemed acceptance of the terms and conditions governing the
card.

RF reserves the right to modify, add, or discontinue any features or
benefits associated with the credit card at its discretion. This may
include changes to rewards programs, finance charge rates, fees,
or other terms and conditions.

The Terms of Using the Card

The Cardholder may receive from RF, subject to RF’s sole
discretion, either a non-activated Card or a pre-activated Card.

If the Cardholder is provided with a non-activated Card, the
following shall apply. Upon receipt of the Card, the Cardholder shall
call RF at the number specified by RF to activate the Card. The
Cardholder shall identify himself and advise of his Card number and
any other confidential information that RF may require. RF may, at
its sole discretion, initiate a call to the Cardholder on the contact
numbers registered by the Cardholder with RF to enable the
Cardholder to activate the Card. The Cardholder’s telephone call to
RF or RF’s call to the Cardholder resulting in activation of the Card
is proof of delivery and shall constitute binding and conclusive
evidence of the Cardholder’s receipt of the Card and acceptance of
these Terms and Conditions.

If the Cardholder receives a pre-activated Card, the following shall
apply. The Cardholder may use the Card without the need to call
RF or take any other action with RF. The Cardholder’s usage of the
Card shall constitute binding and conclusive evidence of the
Cardholder’s acceptance of these Terms and Conditions

Upon receipt of the Card, the Cardholder shall sign on the reverse
of the Card. If the Cardholder does not wish to be bound by these
Terms and Conditions, the Cardholder shall cut the Card in half and
return both halves to RF (either by delivery or pre-paid post). The
Cardholder should also call RF at the number specified on the
reverse of the Card to notify cancellation of the Card membership
and thereafter clauses under Sec 12 will apply and should be
complied with.

The Cardholder acknowledges and agrees to use the Card within
the Credit Limit and until the expiry date embossed on the Card
surface.

Notwithstanding that the Credit Limit has not been used by the
Cardholder, RF reserves the absolute right and through notice to
the Cardholder to withdraw, restrict and cancel the Credit Limit on
the Card.

The Card issued by RF pursuant to these Terms and Conditions
and subject to RF’s sole discretion can be used - without limitation
- for the following transactions:
a) The payment of any purchase of goods or services of
which payment may be charged to the Card Account.
b) Any ATM transaction effected using the Card.
c) Cash advances as set out under General Terms &
Conditions;

and/or

Any other facilities, subject to pre-arrangement with RF, and in
accordance with the Terms and Conditions specified by RF. Where
an ATM transaction has been incorporated in the Card, the
Cardholder shall be responsible for all transactions whether
processed with the Cardholder’s knowledge or by his express or
implied authority. The Cardholder hereby authorizes RF to debit his
Card account with the amount of any withdrawal in accordance with
the record of transaction. The Cardholder accepts the record of the
transaction as conclusive and binding evidence for all purposes.

Customer Signature:
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3.9. If a transaction disputed by the Cardholder is subsequently proven
to have originated by him or her, RF reserves the right to bill the
Card Account the principal amount with Finance Charges thereon
from the date the transaction took place.

3.10. The amount of any transaction originated in a currency other than
the Card currency shall be converted to the Card currency at the
rate of exchange determined by RF for the date when the relevant
transaction is debited to the Card Account. Such transaction may
also be subject to a currency conversion fee determined by RF at
its sole discretion.

3.11. The Cardholder agrees and undertakes to stay within the
prescribed Credit Limit assigned/established by RF for the
Cardholder unless prior approval to exceed the Credit Limit is
obtained by the Cardholder from RF. RF shall unilaterally and solely
have the right to determine, increase or reduce the Credit Limit
and/or waive the Credit Limit fully or partially. The Cardholder
further undertakes not to affect any Card Transaction which may
cause the Current Balance on the Card Account to exceed such
Credit Limit. If in contravention of this provision, the Cardholder
exceeds the Credit Limit the Cardholder shall, in addition to the
Current Balance, pay to RF, upon demand by RF, the full sum by
which the Credit Limit is exceeded, and all related fees associated
with exceeding the Credit Limit. In the event of a failure by the
Cardholder to pay to RF the full sum demanded as aforesaid the
Current Balance on the Card Account shall become immediately
due and payable.

3.12. The Cardholder agrees not to use the Card for any unlawful
purpose, including but not limited to the purchase of goods and
services prohibited under the applicable laws of the United Arab
Emirates.

3.13 RF reserves the right to contact the customer for the purpose of
verification of Card Transactions, performing a security
check/advising the replacement of the Card. The Cardholder
agrees to cooperate with RF in all such cases. If RF is unable to
establish contact with the Cardholder for any reason whatsoever in
any of the above circumstances, RF holds the right to freeze/block
Cardholder’s Card Account until contact is established to the
satisfaction of RF. The Cardholder indemnifies and holds harmless
RF for any costs/losses whether actual or implied that may be
incurred by the Cardholder due to the freeze/block placed by RF on
the Card Account as described herein. RF is under no obligation to
share details of the circumstances under which the block/freeze has
been placed on the Cardholder’s Card Account

3.14 RF calculates interest only on the outstanding principal amount, not

on previously accrued interest.
Interest shall be levied on the outstanding principal amount of the
Credit Card on the basis of the reducing balance methodology,
whereby the applicable interest is calculated on the remaining
unpaid principal following each repayment transaction.

3.15 Customer Rights and Responsibilities
Customer Rights

Full disclosure & transparency - Before entering into the agreement,
RF must disclose all terms and conditions, fees, interest/profit rates,
repayment schedule, penalties, etc.

Advance notice of changes - If terms (e.g. interest rate, fees) are to
change, RF must notify customers in advance.

Right to complain / dispute resolution - Customers have the right to

lodge complaints with RF and ultimately escalate through the
Central Bank’s independent unit “Sanadak.

Customer Signature:
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Right to Privacy and Data Protection - Customers are entitled to the
confidentiality and protection of their personal and financial data, in
accordance with applicable data protection laws.

Affordability & responsible financing - RF must assess customer’s
ability to repay (income, existing debts), use a Debt Burden Ratio
(DBR) limit, and not provide excessive credit beyond customer’s
means

Customer Responsibilities:

Customers must provide and update correct personal, contact and
account information.

Customers must notify Reem Finance immediately in case of
lost/stolen cards, unauthorized access or suspected fraud.

Customers are obligated to make at least the minimum payment (or
the agreed payment) by due dates to avoid penalties, default, or
negative credit reporting.

Customers should keep statements or communication securely,
and review statements for any errors or unauthorized items.

Customers are responsible for reading, understanding and
complying with these Terms and Conditions and any updates
thereafter.

Customers must keep their login credentials, device and app
secure. Customers must not share passwords or OTPs.

3.16 Reem Finance Rights and responsibilities
Reem Finance Rights
Right to Modify or Withdraw Services - Reem Finance reserves the
right to add, change, or discontinue card features or services with
prior notice as applicable.
Right to Suspend or Terminate Access - Reem Finance may restrict
or revoke card access due to suspicious activity, non-compliance, or
security risks.
Right to Set Fees and Charges - Reem Finance may impose service-
related charges in accordance with its published Schedule of Fees.

Right to Decline Transactions - Reem Finance may reject or reverse
transactions that are unauthorized, fraudulent, incomplete, or violate
policy.

Right for Scheduled Maintenance - Reem Finance may perform
scheduled maintenance, during which services may be suspended,
with prior notice and efforts to minimize customer disruption by using
non-peak hours.

Reem Finance Responsibilities:

Reem Finance must maintain appropriate security measures to
protect customer data and ensure safe operation of the app.

Reem Finance must ensure that service terms, transactions and
product information are clear and correct.

Reem Finance must protect personal data in compliance with
applicable privacy and data protection regulations.

Reem Finance must provide accessible and responsive customer
service to address technical issues, inquiries, or complaints.

Reem Finance must ensure that authorized transactions are
processed promptly and accurately and that records are maintained.

Customer Signature:
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4.

41.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

Privacy and data protection
Compliance: All customer data is processed in accordance with UAE
Data Protection Law (Federal Decree-Law No. 45 of 2021).

Customer personal data is shared with associated third parties
based on the consent provided by the customer.

Security Measures: Reem Finance employs industry-standard
security measures to protect customer information.

Customers must notify Reem Finance
unauthorized transactions or breaches.

immediately of any

Usage Data

Reem Finance will collect anonymized usage data for the purpose
of improving service delivery, enhancing security, monitoring
performance and offering personalized banking experiences. Such
data may include session activity, feature usage, device type and
technical logs.

Transaction Disputes

If the Cardholder wishes to dispute a transaction charged to the
Card Account on the Statement of Account, the dispute is to be
notified to RF in writing no later than 30 days from the date of the
relevant Statement of Account.

Cardholders are encouraged to monitor their account statements
regularly and report any discrepancies promptly. Failure to report a
dispute within [30 days] from the date of the statement showing the
transaction may limit the cardholder's ability to dispute the
transaction.

The issuer aims to resolve disputes within 30 days(fraud) from the
date the dispute is reported.

If more time is needed, the issuer will communicate the status and
provide updates as appropriate.

The dispute is to be notified to RF in the format as specified on the
Cardholder Dispute Form that is available on RF’s website or may
also be requested for by calling the number specified on the reverse
of the Card.

The Cardholder must ensure to complete the form in full and
provide all supporting documentation that RF requests as pertinent
to the disputed Transaction Charge and the circumstances thereof.

Unless otherwise advised by RF, the Cardholder remains fully liable
for all transactions and Charges on the Card, even if the Cardholder
has submitted a Cardholder Dispute Form to RF. Non-payment of
Charges will result in the levy of relevant Fees and Finance
Charges.

RF will investigate the dispute, which may involve reviewing
transaction records and contacting the merchant for further
information. Cardholders may be contacted for additional details if
necessary.

Please not that If the dispute is resolved in Favor of the cardholder,
any unauthorized charges will be reversed.

If the dispute is not resolved in Favor of the cardholder, the issuer
will provide a detailed explanation of the findings.

Once a dispute is resolved in favor of the cardholder, RF will update

the Statement of Account to reflect the outcome. This includes
reversing any unauthorized or incorrect charges.

Customer Signature:
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5. The Terms of Cash Advance Transactions

5.1. Subject to RF’s sole discretion, the Cardholder may be allowed to
use the Card for Cash Advance transactions for such amounts
determined by RF by using the Card in any of ATMs or any other
financial institution through whom such Cash Advances are
provided.

5.2. Subject to RF’s sole discretion the Cardholder may be allowed to
use the Card for Cash Advance transaction at any of RF branches
or any other RF or financial institutions who provide such Cash
Advances.

5.3. RF may issue a PIN to Cardholder to use the Card at any ATM
accepting Cash Advance transactions or any other Card
Transaction. The Cardholder acknowledges that in any Cash
Advance transaction through ATM he shall use the PIN to affect the
transaction.

5.4. The Finance Charges as specified in the Scheduled of Fees and
Charges as updated on RF’s website are applied by RF to Cash
Advances and calculated daily. These shall accrue on each Cash
Advance from the date of the Cash Advance until repayment in
full.

5.5. The Cardholder acknowledges and agrees that Cash Advance Fee
will be applicable for each Cash Advance transaction and shall be
applied to the amount of each Cash Advance transaction. RF
reserves the right to vary from time to time the amount and/or rate
of the Cash Advance Fee and notify the same to the Cardholder
through RF Schedule of Fees and Charges and/or any other form
of communication at RF’s discretion and update the same on RF’s
website.

6. Terms of Payments

6.1. The Cardholder agrees to pay to RF non-refundable fees as
determined by RF - at its sole discretion - such as and without
limitation the Card issuance/joining fees, annual fees, renewal fees,
Supplementary Card, replacement Card fees and/or any other fees
determined by RF from time to time.

6.2. The RF shall debit the Cardholder account with the amounts of the
Card Transaction, Charges, Finance Charges, Cash Advance
Fees, Late Fees and/or any other amount arising and payable
under these Terms and Conditions.

6.3. The Primary Cardholder shall be liable to pay any amount debited
to the Supplementary Card, and shall be jointly and severally liable
with the Supplementary Cardholder for any Card Transaction
relating to the Supplementary Card and/or any amount debited to
the Supplementary Card.

6.4. The Cardholder agrees to pay RF the Total Payment Due on the
Card Account in addition to any Charges, Finance Charges, Cash
Advance Fees, Over Limit Fees and/or any other fees payable
under these Terms and Conditions. If the Cardholder chose not to
settle the Total Payment Due in full, the Cardholder shall on or
before the Payment Due Date determined by RF pay the agreed
percentage of payment or the amount specified as the Minimum
Payment Due in the Statement of Account, whichever is higher, and
the Finance Charges will become applicable.

6.5. The Cardholder agrees and acknowledges that if he failed to pay
the Minimum Payment Due in full by the Payment Due Date, RF
reserves the right to levy Late Payment Fees (as determined by RF
from time to time) to the Card Account.

Customer Signature:
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6.6. Payments made more than the Minimum Payment Due as
appearing on the Statement of Account, will not excuse the
Cardholder from the next Minimum Payment Due. Payment of the
Minimum Payment Due will not excuse the Cardholder from being
billed the applicable Finance Charges.

6.7. Subject to RF’s sole discretion and without prejudice to RF’s rights
under these Terms and Conditions. If the Cardholder failed to pay
the Minimum Payment Due on the Payment Due Date and the
same remained unsettled till the date of the next Statement Date,
RF will add the unsettled amount to the next Statement of Account
in addition to any Charges and/or Fees.

6.8. Without prejudice to RF’s right at any time to take appropriate
legal action against the Cardholder, RF may charge fees for any
returned unpaid cheques drawn by the Cardholder as full or partial
payment of the Current Balance or on the Card Account.

6.9. RF’s acceptance of late payments or partial payments of the
Current Balance in cash, by cheques or money orders marked as
constituting payment in full or any waiver by RF or any indulgence
granted to the Cardholder shall not prevent RF from enforcing any
of its rights under the Terms and Conditions to collect the Current
Balance or any amount due under these Terms and Conditions nor
shall such acceptance operate to prevent RF from enforcing any of
its rights under these Terms and Conditions to collect the amounts
due hereunder nor shall such acceptance operate as consent to the
modification of these Terms and Conditions in any respect.

6.10. The Cardholder agrees that if any sums shall be due from the
Cardholder to RF anytime under the Card Account or any other
account then the Current Balance on the Card Account shall
become immediately due and payable.

6.11. Any payments made by the Cardholder in relation to the Card shall
be applied in the following order of payment:

a) Finance Charges

b) Fees and Charges

c) Credit Shield premium

d) Balance Transfer/Instalments due on any Instalment
Payment Plan transaction

e) Cash Advance

f) Retail Purchase transaction

6.12. The Cardholder agrees to make all payments in the billing currency
(Card Currency) of the Card Account. If any payment is made in any
other currency, RF reserves the right to convert such currency to
UAE Dirham or the Card Currency subject to RF’s prevailing
exchange rate as on the date of posting the payment into the Card
Account. Any payment made in the Card Currency will be credited
to the Card Account only on the date that RF received the required
funds in its books. Whereas payment if received in any other
currency, such payment shall be credited to the Card Account after
the date when the relevant funds have been received by RF after
conversion into the Card Currency and credited to the Card
Account.

6.13. Without prejudice to RF rights under these Terms and Conditions,
Charges, Finance Charges, Late Fees and/or any other fees
implemented by RF shall continue to be chargeable on any sums
of money which remain due and unpaid after the exercise of any of
those rights. If RF obtains a judgment that any sum should be paid
to RF, these Charges and Fees shall be payable on such sum from
the date of such judgment until the date of full payment.

6.14. Any cheque deposited shall be acceptable for collection and the
proceeds shall not be available until the cheque has been cleared
and the proceeds paid to RF. Any such deposit may only be deemed
to have been received by RF upon the receipt and crediting the
same to the Card Account.

6.15. If the Cardholder affects any payment by depositing cash or cheque
in any ATM or terminals designated by RF, RF shall not be liable for
any loss or delay caused using the ATM or terminal. Cheques
deposited in ATM or terminals shall only be credited to the Card
Account after verification by RF (which shall be conclusive and

Customer Signature:
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binding against the Cardholder) and any statement issued on
making such deposit shall only represent what the Cardholder
purports to have deposited and shall in no way bind RF as to its
correctness.

6.16. If the Cardholder chooses to make payment to the Card by way of
Direct Debit from his account with RF, the percentage of Minimum
Payment Due or higher up to the Total Payment Due as specified
by the Cardholder at the time of applying for the Card or specified
at a later date by the Cardholder to RF in writing or through
instructions given through the IVR to a RF authorized agent at the
Call Centre shall be debited from the Cardholder’s account with RF
on the Payment Due Date. Where a sufficient balance is not
maintained in the Cardholder’s account with RF at the time the
Direct Debit is affected, the Cardholder authorizes RF to either
place a lien of recovery for the balance unpaid amount on the
account or to overdraw the account for the same amount. The
overdrawn amount shall be subject to RF’s prevailing overdraft
interest rate as specified on RF’s website.

6.17. Any payment made via online financial services, or any other kind
of bank transfer shall only be regarded as having been received by
RF upon the clearing of the proceeds paid to RF by the remitting
bank. RF shall not be liable for any fees or Charges levied by the
remitting bank to the Cardholder in effecting such payments to RF.

6.18. The non receipt and/or late receipt of Statement of Account shall
not be construed and considered by the Cardholder to be a
sufficient reason for non-payment of the Total Payment Due or part
thereof or the Minimum Payment Due.

6.19. The Cardholder should not be allowed to transfer funds from one
Card Account to another in settlement of the dues on the other Card
Account, even if such funds are available as a credit balance on the
Card Account unless if an explicit prior arrangement to this effect is
made with RF.

6.20. RF may at its sole discretion at any time vary the rate, method of
calculation of the Charges, Finance Charges, annual renewal fees,
Late Payment Fees, Over Limit Fees, Minimum Payment Due
and/or any other fees or Charges based on prior notice being given
to customers 60 days in advance of any change where applicable

6.21. RF may at any time demand the Cardholder to provide an undated
cheque, pledge a deposit and/or any other collateral as security for
the Card. Failure to comply with such a request shall be treated as
a breach of these Terms and Conditions.

6.22. RF shall be entitled to treat the following as evidence of a debt
properly incurred by the Cardholder to be debited to the Card
Account:

a) Any sales draft, transaction record, credit voucher, cash
disbursement draft and/or other charge record bearing the
imprint or other reproduction of embossed information printed on
the Card and duly completed irrespective of whether the same
bears the signature of the Cardholder or not. However, this does
not in any way waive the Cardholder’s responsibility to sign the
sales draft /transaction record/credit voucher as requested by
the merchant establishment; and/or
b) RF’s record of Cash Advances or of any other transactions
effected using the Card including but not limited to transactions
effected via mail order, the telephone or the internet.

6.23. If the Cardholder pays RF any amount which is more than the Total
Payment Due of the Card, RF retains the right as it deems
necessary, to verify the reasons for such excess payments and
accordingly to process or not to process such payments and to
return the payments to the Cardholder.
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6.24. The Cardholder hereby expressly agrees that if any sums shall be

6.25.

7.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

8.

8.1.

8.2.

due from the Cardholder to RF at any time under the Card Account
or if the Cardholder shall be liable to RF on any Financial account
or any other account, current or otherwise, in any manner
whatsoever, or if default is made by the Cardholder in relation to
such accounts or in any other Financial facilities or loans granted
by RF to the Cardholder, then and in such event the Current
Balance of the Cardholder’s account shall become immediately due
and payable and the provisions of Sec 12 hereof shall be
applicable.

If the Cardholder holds other Cards issued by RF, and any of these
Cards is cancelled for any reason whatsoever, then RF may in its
absolute discretion without notice, combine or consolidate the
account of the cancelled Card, whether in AED or in any other
currency, with the Card Account, and may do so notwithstanding
that the balances on such accounts might not be expressed in the
same currency, and the Cardholder hereby authorizes RF to offset
any such combination or consolidation with the necessary
conversion at RF’s prevailing exchange rates, which shall be
determined by RF at its sole discretion. The Credit Card Statement
of Account sent to the Primary Cardholder shall thereafter show
particulars of the Total Payment Due of the consolidated Card
Account.

Supplementary card Issuance and Cardholders Liability

RF may at its sole discretion issue a Supplementary Card to a
person nominated by the Cardholder and approved by RF. The
issue of the Supplementary Card shall be subject to such Terms
and Conditions, which RF may deem necessary.

The Terms and Conditions applicable herein to the Primary
Cardholder shall apply to the Supplementary Cardholder. Every
Supplementary Cardholder shall be jointly and severally liable with
Primary Cardholder for the Current Balance and all transactions
generated using the Card.

RF may at its absolute discretion initiate and commence legal
proceedings under this clause against the Primary Cardholder or
Supplementary Cardholder or both.

The Credit Limit assigned to the Primary Cardholder is inclusive of
the Credit Limit of the Supplementary Card and the Primary
Cardholder and the Supplementary Cardholder shall not permit the
Current Balance to exceed the said Credit Limit.

The validity of the Supplementary Card is dependent upon the
validity of the Primary Card.

The undertaking, liabilities and obligations of the Primary
Cardholder and the Supplementary Cardholder to RF’s rights
herein shall not be affected in any way by any dispute or claim
which the Primary Cardholder and the Supplementary Cardholder
may have against each other.

In addition to what is stated in this clause, and as a separate
undertaking, the Primary Cardholder shall be fully liable to RF for
all Charges and other liabilities incurred by the Primary Cardholder
and the Supplementary Cardholder notwithstanding any legal
disability or incapacity of the Supplementary Cardholder.

Loss of Card/PIN

The Cardholder shall fully be liable to RF for all Card Transactions
made with the PIN whether with or without knowledge of the
Cardholder.

The Cardholder shall use reasonable precautions to prevent the
loss or theft of the Card and shall prevent the discovery of the PIN
by any person (including but not limited to family, relatives, and/or
employers) and shall not disclose the PIN to any person.

Customer Signature:
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8.3. If the Credit Card is lost or stolen or the PIN is disclosed to any
person, the Cardholder shall immediately notify RF on the phone
numbers specified by RF from time to time and the police of the
country where such loss or theft or disclosure occurred. Such
notification shall be followed by signed written confirmation or email
to RF within 48 hours of receipt of notice. Until receipt of such
written confirmation, the Cardholder will be liable for all Credit Card
Transactions on the Card Account. The Cardholder also undertakes
to take all necessary steps to assist RF in recovering the missing
Credit Card.

8.4. The Cardholder shall be and remain fully liable for the payment to
RF for any debit to the Card Account arising from any Card
Transactions, goods or services supplied by the Merchants, Cash
Advances or ATM transactions effected using the Card by any
person whether with or without the knowledge of the Cardholder
and irrespective of whether they were authorized by the Cardholder
or not.

8.5. RF may at its sole discretion issue a replacement for any lost or
stolen Card subject to the terms and conditions as RF may consider
appropriate and at a fee determined by RF from time to time.

8.6. |If the lost or stolen Card is recovered by the Cardholder, he shall
immediately return the same cut in half to RF without using it. The
Cardholder shall not use the PIN after reporting to RF of the
disclosure of the same to any other party.

9. Exemptions and Exclusions

9.1. RF shall not be liable for any loss or damage howsoever incurred
or suffered by the Cardholder by reason of RF or a Merchant or
other bank or financial institution or any ATM or terminal or other
party refusing to allow a Card Transaction or accept the Card or the
Card numbers or the PIN or to extend or provide Cash Advances
up to the Credit Limit or at all.

9.2. The RF shall not be responsible for the refusal of any Merchant or
member institution of Diners Club International, VISA International/
MasterCard International to honor or accept the Card or for any
defect or deficiency in the goods or services supplied to the
Cardholder by any Merchant or, where applicable, for any breach
of non-performance by a Merchant for Card Transactions.

9.3. In the event of any dispute between the Cardholder and any
Merchant or other bank or financial institution or any other person,
the Cardholder’s liability to RF shall not in any way be affected by
such dispute or any claim or right of set-off which the Cardholder
may have given against such Merchant or bank or financial
institution or any other person.

9.4. REF shall not be liable in any way to the Cardholder for any loss or
damage of whatever nature due to or arising from any disruption or
failure or defect in any ATM or terminal or communication system
or facilities or data processing system or transmission link or any
industrial or other dispute or anything or cause, whether beyond the
control of RF or otherwise.

9.5. REF shall not be liable for any disputes brought to RF’s notice by
the Cardholder after thirty (30) days from the date of the relevant
Statement of account.

10. Disclosure of Information

10.1 The Cardholder irrevocably authorizes and permits RF to disclose
and furnish such information that it deems fit concerning the
Cardholder and his affairs including but not limited to these Terms
and Conditions to RF’s associates, branches, assignees, agents,
Cardholders employers or other parties. This includes disclosure of:
last known address of the Cardholder, Card numbers of the new,
renewed or replaced Cards to Merchants and other interested
persons. RF may check the Cardholder’s credit standing at any time
as and when RF deems fit without reference to the Cardholder.

Customer Signature:
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11. Indemnity

11.1. The Cardholder undertakes and agrees to indemnify RF against
any loss, damage, liability, costs and expenses whether legal or
otherwise which RF may incur by reason of these Terms and
Conditions or any breach thereof or the enforcement of RF’s rights
as herein provided. All costs and expenses in this regard may be
debited to the Card Account and shall be paid by the Cardholder.

11.2. The Cardholder undertakes to pay to RF the amount of any loss or
damage which RF, its directors, officers or employees may suffer
because of those terms and conditions or by breach of them by
the Cardholder or arising in any way in connection with the Credit
Card Account. RF may debit all such amounts to the Cardholder’s
Credit Card Account.

12. Notices

12.1. It is the sole responsibility of the Cardholder to ensure that the
personal contact information is always updated in RF records. The
Cardholder must promptly notify RF in writing of any changes in the
Cardholder’s information as provided to RF, including but not limited
to, employment, address, contact numbers, etc. along with any
documentary evidence of such changes. Should the Cardholder be
away from UAE for more than a month, the Card Account should
be settled seven (7) days prior to his departure.

12.2. If the Cardholder leaves the United Arab Emirates to take up
residence elsewhere, both the Primary and Supplementary Card(s)
shall be returned to RF forty-five (45) days prior to the Cardholder’s
departure and the use of the Primary Card and Supplementary
Card(s) shall be deemed to be ceased and Clause (12)
(Termination) will apply.

12.3. Instructions sent by the Cardholder to RF through facsimile
communication shall be considered valid and binding on the
Cardholder and RF may act upon instructions conveyed through
this message. RF may use copies of facsimile transmissions as
evidence in any court of law.

12.4. All Cards, Statements of Account, demands or any other
communication under these Terms and Conditions (hereinafter
collectively called ‘Communication’) may be delivered personally or
sent by ordinary post to the last known billing as registered with RF
or other addresses of the Cardholder and such communication shall
be deemed to have been served on the Cardholder on the day of
delivery if delivered by hand and on the next business day after
posting, if sent by post.

12.5. The address stated by the Cardholder in the Card application form
(the "permanent address") and/or the relevant RF account or
service application (if any) shall be the selected place of domicile
on which the Cardholder shall receive all notices, summons,
demands and claims in respect of any dispute in relation thereto
and serving of the same to the Cardholder on this address shall be
deemed to have been duly made, in the event where the
Cardholder fails to notify RF with any changes thereof.

12.6. Cardholders are responsible for keeping their contact information
up to date with the issuer. This includes any changes to our official
communication channels:

- Email

- Phone

- SMS

- WhatsApp

12.7. Cardholders have the option to receive real-time alerts via SMS or
email for transactions made with their credit card. These alerts can
help monitor account activity, enhance security, and provide
updates on spending.

Customer Signature:
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13. Termination

13.1. The Cardholder may at any time notify RF of his intention to close
the Card Account and terminate the use of all Cards by giving notice
in writing and returning all Cards cut in half to RF. The Card Account
shall be closed only after receipt of full payment of all Charges,
Finance Charges and liabilities of the Card Account, including but
not limited to transactions authorized but not yet billed to the Card
Account.

13.2. RF may at any time recall all or any of the Card(s) and terminate or
stop its/their use with or without giving prior notice to the
Cardholder. The Cardholder shall immediately after such recall,
return such Card(s) cut in half to RF and make full payment of all
Charges, Finance Charges and liabilities to RF.

13.3. The use of the Card shall be terminated by RF without notice upon
the death, bankruptcy, or insolvency of the Cardholder or when the
whereabouts of the Cardholder become unknown to RF due to any
cause not attributed to RF.

13.4. In the event of the Primary Cardholder’s bankruptcy, death, or
insolvency, the holder(s) of the Supplementary Card(s) will
immediately stop the use of the Card(s) and return them cut in half
to RF.

13.5. RF shall not be liable to refund the annual membership fee or any
part thereof in the event of the termination of the Card Account or
the use of any or all Card(s).

13.6. Notwithstanding the payment provisions outlined under Clause (5)
(Payment) above, all amounts outstanding on a Card Account
(including that of all Supplementary Cards) together with the
amount incurred using the Card but not yet billed to the
Cardholder’s Card Account accordance with these Terms and
Conditions shall be payable immediately upon the termination of
the Card.

13.7. Upon cancellation of the use of the Credit Card, any security held
by RF shall be held for a period not less than forty-five (45) days
following the cancellation and/or return of the Credit Card, whether
cancelled by RF or the Cardholder.

13.8. Despite the termination of these Terms and Conditions or
cancellation or suspension of the Card the Cardholder and/or his
heirs will be responsible for setting off outstanding balances on the
Card Account and shall keep RF indemnified for all costs (including
legal fees and Charges) and expenses incurred in recovering such
outstanding balances.

14. General Terms

14.1. RF shall not be liable for acting in good faith upon the Cardholder’s
instructions.

14.2. The Cardholder undertakes to sign such further documents as may
be requested by RF from time to time.

14.3. All the fees pursuant to or in connection with the Terms and
Conditions are non-refundable.

14.4. RF shall be entitled at any time without the consent of the
Cardholder to assign the whole or any part of its rights, or
obligations under these Terms and Conditions to any other party at
RF’s sole discretion with or without notice to the Cardholder.

14.5. The Cardholder authorizes RF at its discretion to record any
instructions and to use such records as evidence in a court of law
or other legal proceedings.

14.6. The rights and remedies herein provided are cumulative and not
exclusive to any rights or remedies provided by law.

14.7. The Terms and Conditions herein are binding upon the Cardholder
and no assignment of rights or obligations is permissible.

14.8. In addition to any other right RF may have either under these Terms
and Conditions or in law, RF may at any time and without notice
consolidate and combine all accounts which the Cardholder holds
with RF, either individually or jointly or with a Supplementary
Cardholder and set-off and transfer any sums held in any such
account in satisfaction of any other sums due to RF. RF may do so

Customer Signature:
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wherever such accounts are situated and in whatever currency they

are situated at the then prevailing exchange rates.

Each of these Terms and Conditions shall be severable and distinct

from one another and if at any time any one or more of such Terms

and Conditions is or becomes invalid, illegal or unenforceable, the
validity, legality or the enforceability of the remaining provisions
shall not in any way be affected or impaired thereby.

14.10. RF may at any time waive, either unconditionally or otherwise, any
of these Terms and Conditions or any default or breach of the
Cardholder, provided that such waiver is given in writing by RF and
save as aforesaid no condoning or excusing of and no neglect or
forbearance on the part of RF of any default or breach of any of
these Terms and Conditions shall operate as a waiver of RF’s rights
and powers and no waiver shall be inferred from or implied by
anything done or not done by RF unless expressed in writing by RF.

14.11. RF may, from time to time and at its sole discretion change or
amend any of these Terms and Conditions after providing 60
calendar days’ notice to the customer by any appropriate medium.
Such changes shall apply on the effective date specified by RF in
the notification sent to the Cardholder and shall apply to all unpaid
Finance Charges, Fees, Cash Advances and Card Transactions.

14.12. In case of change in the Card number, it is the sole responsibility
of the Cardholder to ensure that this change is communicated to
the relevant authorities, if the Cardholder has given any standing
instructions for recurring payments to be charged to the Card
Account, including but not limited to utility bills and insurance
premiums. This will allow the Charges to be debited to the new Card
Account. Any fees and/or charges incurred by the Cardholder
charged by the relevant authorities due to failure and/or delay in
updating this information with the relevant authorities will be
completely borne by the Cardholder and RF cannot be held liable
for the same.

14.13. The Cardholder acknowledges and agrees that RF may from time
to time offer certain benefits, rewards and discounts on behalf of
third-party service providers or Merchants. Using or benefiting from
such benefits, rewards and discounts offered by RF require the
Cardholder’s compliance with the terms and conditions specified by
the third-party provider/or RF who reserve the right to cancel and
withdraw such offer at any time without assigning any reason.

14.14. These Terms and Conditions are made in bilingual (Arabic/English)
text. However, if there is any contradiction between the Arabic and
English text, the Arabic text shall prevail.

14.15. The Terms and Conditions are governed by and shall be construed
in accordance with the laws of the United Arab Emirates, and the
Cardholder hereby submits irrevocably to the exclusive jurisdiction
of the courts of the United Arab Emirates. Such submission shall
not prejudice the rights of RF to bring proceedings against the
Cardholder in any other jurisdiction in or outside the United Arab
Emirates.

14.9.

15. Card Conversion

15.1. The Cardholder may at any time notify RF in writing of his intention
to convert his existing Card to another Card offered by RF. The
request of the Cardholder shall be subject to approval by RF,
payment of any applicable fees for the purpose of conversion and
agreement to such terms and conditions as RF may require.

If RF approves the request of the Cardholder to convert his Card,
Charges and other liabilities under the existing Card Account shall
be transferred to the new Card Account. It is also understood that,
if RF approves the conversion, the rewards program or other
benefits earned on the existing Card by virtue of the customer
loyalty program prevalent on the existing Card shall not be
converted into the rewards program or any other program or benefit
of the converted Card.

15.2.
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16. Process for raising complaints

16.1 Customers who wish to raise a complaint may do so through
any of the following official channels: Contact Center, email, branch
visit, or the Mobile Banking application.
16.2 An acknowledgment of receipt, along with a unique complaint
reference number, will be issued to the customer within two (2)
business days.
16.3 Reem Finance will review and investigate the complaint and
provide a resolution within ten (10) business days.
16.4 If the customer accepts the proposed resolution, the complaint
will be considered closed.

16.5 If the customer is not satisfied with the resolution, they reserve

the right to escalate the matter to the Ombudsman Division -
Sanadak.

17. Legal and compliance terms

17.1. Governing Law and Jurisdiction
These Terms and Conditions shall be governed by and construed
in accordance with the laws of the United Arab Emirates (UAE).
Any disputes arising out of or in connection with these Terms shall
be subject to the exclusive jurisdiction of the courts of the UAE.

17.2. AML/KYC Compliance
RF reserves the right to suspend or terminate services, including
the credit card account, if the cardholder fails to meet Anti-Money
Laundering (AML) and Know Your Customer (KYC) requirements.
Cardholders are required to provide accurate and up-to-date
information as requested by RF, and any failure to comply may
result in immediate action to protect against potential risks
associated with non-compliance.

17.3. Limitation of Liability:
RF shall not be liable for any indirect, incidental, or consequential
damages arising from network or system failures that affect
transaction processing, including but not limited to interruptions in
service, delays in transaction approvals, or loss of data. The
issuer’s liability, in any case, shall be limited to the amount of any
fees directly related to the affected transactions.

18. Security and Liability

18.1. Transaction Alerts will be sent to cardholders via SMS or email for
security purposes. These alerts provide notifications for each
transaction made, helping cardholders monitor their account
activity and detect any unauthorized use. Cardholders have the
option to opt in or opt out of these alerts at any time through RF’s
official communication channels.

18.2. Cardholders are generally not liable for unauthorized transactions if
they promptly report the loss or theft of their card. To qualify for this
protection, cardholders must:

- Report the loss or theft within 24 hours of discovery.

- Provide any necessary information to assist in the investigation.

- Not have contributed to the unauthorized use through negligence
(e.g., sharing card details or failing to secure the card).

18.3. Anti-Money Laundering (AML) and Know Your Customer (KYC)
Compliance

RF reserves the right to suspend or terminate services, including
the cardholder's account, if the cardholder fails to comply with
AML and KYC requirements. Cardholders must provide accurate
and up-to-date information as requested by the issuer. Non-
compliance may result in immediate action to mitigate risks
associated with financial crimes.

Customer Signature:
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Contact Information
Direct: +97126918400
Email: customerservice@rf.ae
Complaints: complaints@rf.ae
If you are not satisfied with the resolution, you can escalate your complaint VIA
the independent Onbudsman Unit “Sanadak” established by the Central Bank
of the UAE.
- Website: www.sanadak.gov.ae
- Telephone: 800 (SANADAK) 7262325
For mor information / assistance, please refer to our website or our
dedicated customer service representative.

Customer Signature:
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