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Key Facts Statement — Visa Platinum Credit Card (Individuals)
Product Description

A Visa Platinum Credit Card provides a pre-approved credit limit that
can be used flexibly for in-store and online purchases, as well as cash
withdrawals from ATMs locally and internationally. This revolving
credit facility allows you to reuse your available credit once payments
are made, while offering worldwide lounge acceptance, cashback,
rewards and flexible repayment options.

Target Segment

Individuals who are looking for premium cards that offer concierge
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services, exclusive event invitations, and elite rewards programs.
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Interest Rates and Fees*
Interest Rate
Annual Fees

Supplementary Card Fees
(15t two supp cards free)

Cash Withdrawal Limit
Cash Advance Fee
(Per Transaction)

Late Payment Fee

Over Limit Fee

Non-AED transaction Fee

Card Replacement / Card

Re-issuance Fee

Easy Payment Plan (EPP)
& Balance Transfer (BT)
Processing Fee

Early Termination Fee:
Easy Payment Plan (EPP)
& Balance Transfer (BT) &
Easy Cash

Monthly E-Statement
Minimum Payment Due
Duplicate paper
statement (per month)
Transaction Dispute
investigation Fee
Liability Letter Fee
Eligibility Criteria
Minimum Age
Minimum Monthly

Income

*All fees are excluding VAT
Cooling-off Period

In compliance with Consumer Protection Standards issued by the UAE
Central Bank pursuant to the Consumer Protection Regulation

42% p.a. Gsin %42
Free-For-Life slall (530 law
850 B850
90% %90

3% of cash advance amount or £:100
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$:230 will be charged to the card
account if the minimum payment due
is not paid by the payment due date
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$:275 will be charged to the card
account if at any time during the billing
cycle the current balance in the card
account exceeds the credit limit.
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2.5% of the EPP/BT amount, max
$:5,000
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H:200. Rate per tenor might vary based
on time-based promotions for EPP and
BT; once the consumer is delinquent
for 1 payment, the EPP will be
cancelled automatically and will be
part of the consumer’s full outstanding
balance
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(Circular No. 8 — 2020), the cooling-off period allows you to cancel the
product within five (5) business days of accepting the agreement. You
have the option to waive the cooling-off period to enable Reem
Finance to immediately issue the credit card. If you choose to retain
the cooling-off period, then Reem Finance will not be able to issue the
credit card until this period expires. To cancel within the cooling-off
period you must give notice by contacting us through our contact
details below.

Security Features

1. Fraud Protection

e  Zero Liability Protection: Cardholders are not liable for
unauthorized transactions if loss or fraud is reported
promptly. (Note: Cardholders must report any lost or
stolen cards within 24 hours to avoid liability).

e 3D Secure Authentication: For online purchases, the
card may use 3D Secure (verified by Visa) to add an
extra layer of authentication, which may require an
additional step (e.g. a one-time password or biometric
verification) to complete the transaction.

2. Transaction Alerts

e  Real-time Transaction Alerts: Cardholders will receive
SMS for each transaction made on their credit card,
helping monitor accountancy and detect unauthorized
transactions.

e  Opt-In/Opt-Out: Cardholders can choose to opt in or
opt out of receiving these alerts at any time via the
online banking portal, mobile app, or customer service.

Key Terms and Conditions

Credit Limit: Your initial credit limit will be assigned when your card is
issued. Reem Finance reserves the right to review and adjust this
periodically based on your credit profile. Exceeding your credit limit
may result in declined transactions or over-limit fees. Final card
approval depends on Reem Finance's assessment and receipt of all
required documentation. We may request additional documents
during the application process to complete our evaluation.
Interest-Free Period: You can enjoy up to 52 days interest-free on
purchases when you pay your statement balance in full by the due
date. This period varies based on your purchase date within the
billing cycle - ranging from 52 days (for purchases at cycle start) to 21
days (for purchases at cycle end).

Please note: Cash advances and Easy Payment Plan

transactions do not qualify for this benefit and will incur

interest charges from the transaction date until fully repaid.
Finance Charges: Interest charges apply when you carry a balance
beyond your payment due date. These charges are calculated daily on
each transaction, starting from the transaction date until your next
statement date. To minimize interest costs, we recommend paying
your balance in full as early as possible. For your benefit, Reem
Finance calculates interest only on the outstanding principal amount,
not on previously accrued interest.
All fees mentioned above and on our website are exclusive of Value
Added Tax (VAT). A VAT of 5% shall be applicable to all fees levied by
Reem Finance, and it will be billed in your monthly card statement.
Reem Finance reserves the right to revise fees, charges, and rewards,
as well as terms and conditions, at any time by providing sixty (60)
days prior written notice to your registered contact details. You will
be informed about charges/interest rate applicable before you place
a request for EPP.
Annual fees where applicable will be levied on issuance of new cards

Customer Signature
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and subsequently every year, except for free cards.
Key Requirements
1. Valid Emirates ID
2. Valid Passport
3. Valid Salary Certificate addressed to Reem Finance
4. 3 -6 Months Bank Statements

How to Apply
Customers shall provide Reem Finance with a duly filled application
form along with identification documents (Passport, Emirates ID etc.)
and income proof (Salary certificate, Bank Statements etc.), either
manually or digitally through Reem Finance mobile banking. Reem
Finance reserves the right to ask for more documentation as deemed
applicable.
The application is submitted for further review within Reem Finance’s
policy. For example: Checking the Debt Burden Ratio (max. 50%) as
per the report generated by Al Etihad Credit Bureau (AECB), Income
and Lifestyle expenditures etc. Once the assessment is completed and
decision is taken, the customers are informed regarding whether the
application is approved or rejected.

For approved cases, a pre-approval notification (email/SMS) will be
issued. If the Customer waived their right to the cooling-off period,
the credit card can be issued and activated immediately upon
approval, subject to receiving all required documentation and
information from the Customer. If the Customer chose to retain the
cooling off period then the loan will be disbursed upon expiration of
the cooling off period
For rejected cases, customers will be notified via email or SMS with
the reason for rejection.

For delayed cases, customers will receive a written notification
specifying the reason and the expected date by which the credit card
will be issued. Customers retain the option to cancel their application
at no cost before the card is issued and activated.

Dispute Resolution Process:

1. Notification
Cardholders should notify the issuer of any disputed
transactions as soon as possible, within 30 days of the
transaction date. Disputes can be reported via our
communication channels, including the website and call
center, and cardholders are required to submit a completed
dispute form for the transaction in question.

2. Information Submission
When submitting a dispute, cardholders must provide
relevant details, including:
e Cardholders’ name and account number
e Description of the transactions in question (amount,

date, merchant)
e Reason for the dispute (e.g.
correspondence)

3. Acknowledgment
Reem Finance will acknowledge receipt of the dispute
within 3 working days

4. Investigation
Reem Finance will investigate the dispute which may involve
reviewing transaction records and contacting the merchant.
Cardholders may be contacted for additional information if
necessary.

5. Resolution Timeline
Reem Finance aims to resolve disputes within 18-45 days
from the date of notification. If additional time is required,

receipts or prior

Customer Signature
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the issuer will communicate the status and provide updates
to the cardholder.

Final Resolution

If the dispute is resolved in favor of the cardholder, any
unauthorized charges will be reversed, and a confirmation
will be sent.

If the dispute is not resolved in favor of the cardholder, the
issuer will provide a detailed explanation of the findings.

1. Transaction Details:
A purchase of $:2,000 was made on 10th November

T
P

he next statement dated was 15t November
ayment due date for the statement was 6t December

2. Interest Calculation for partial payment:

p
o

P

urchase on 10t November:
Total Outstanding on 15t November (Statement
of account date): $2,000
Period for Calculation: 10t November to 5th
December (26 days)
Daily Interest Rate (APR / 365): 42% / 365
0.1151%
Interest Calculation: 42% x (26 / 365) x 2000
$59.84

ayment of $:100 made on the 6th°f December: (5% or

$:100 of total outstanding whichever is higher)

o
o

o

Total carried forward: $2,000 - 8100 = 51,900
Period for calculation: 6t" December to 15th
December (10 days)

Daily interest rate: APR / 365 — 42% / 365
0.1151%

Interest calculation: 42% x (10 / 365) x 1,900
21.86

3. Total interest charged in December statement (15t December):

T

otal Interest charged on: $:59.84 + $21.86 = $81.70

Contact Information
Direct: +97126918400
Email: customerservice@rf.ae

Complaints: complaints@rf.ae

If you are not satisfied with the resolution, you can escalate your
complaint via the independent Ombudsman Unit “Sanadak”,
established by the Central Bank of the UAE.

e  Website: www.sanadak.gov.ae

e  Telephone: 800 (SANADAK) 726 2325

Customer Signature
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Warning!!!
Failure to comply with Reem Finance's terms and conditions may result in
appropriate legal or financial action being taken. This applies both before and
during your relationship with us and includes non-payment or breach of any
agreed terms. The actions taken may include:

Ay Negative rating in the AECB or Central Bank.

Ay Collection procedures, including security cheque processing and

claims against guarantees

A Legal Proceedings via Court
Reem Finance has the right to modify any fees, charges, rewards, or terms and
conditions by providing 60 days' advance written notice to your registered
contact information. Before you enroll in any EPP, we will inform you of all
applicable charges and profit rates.
If you make only the minimum repayment/payment each period, you will pay
more in interest/profit/fees, and it will take you longer to pay off your
outstanding balance.
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Risks & Limitations

e  Thecredit card is subject to eligibility criteria, including minimum
salary requirements and employer classification; not all
applicants may qualify.

e  The APR offered may differ within the published range depending
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on your salary bracket, employment status, and applicable AR pal) 2y S
processing fee. This will be communicated to you at the time of
approval.

Important!! ala

e Read this document carefully and sign only if you clearly
understand and agree to the content of the Key Facts Statement
(KFS), which is available in English and Arabic. You may also use
this document to compare credit cards and/or other services
offered by other financial institutions. You have the right to
receive the Key Facts Statement from other financial institutions
for comparison.

e  This Key Facts Statement must be duly signed by the Customer,
prior to availing the financial product and/or service. A duplicate
copy of the signed document must be provided by Reem Finance
for your information and records at any point of time during the
relationship tenure and/or based on your request.

For information / assistance, please refer to our website
www.reemfinance.ae or our dedicated customer service
representative at +97126918400

Customer Signature
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