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Application Reference Number:
Article 1: Loan Disbursement

The principal loan amount will be deposited/disbursed into
the Customer's account upon the fulfillment of all the
securities outlined in Article 2 of this Agreement.

Article 2: Securities and Documentation

To ensure repayment of the loan, including interests,
commissions, fees, and other amounts stipulated in this
Agreement, the Customer commits to Provide:

1. Personal & employment documents as requested by
Reem Finance.

2. Complete & signed loan documents as requested by
Reem Finance.

3. Direct Debit covering monthly instalments as per the
loan schedule generated by Reem Finance.

4. 5 Cheques (each equivalent to 3 EMIs) and a security
cheque for the remaining amount after deducting the
total amount of the previous cheques, so that the total
of the cheques does not exceed 120% of the loan value
+ interest.

Article 3: Interest, Commissions, and Fees

1. All charges, commissions, and fees are exclusive of Value
Added Tax (VAT) or any similar sales tax, and the
Customer agrees to pay any applicable VAT.

2. Interest will be calculated on the daily balance of the
drawn and unpaid amounts of the loan from the
withdrawal date, based on the actual number of days
lapsed in a 365-day year, added to the loan balance, and
paid with the monthly installments.

3. Reem Finance will charge commissions, fees, and
expenses on the loan in compliance with the Central
Bank of the United Arab Emirates (UAE), subject to
amendments.

4. Reem Finance reserves the right to amend the
repayment, number of installments, or amount of each
installment in case of partial settlement or rescheduling,
without prior consent of the Customer, which will be
communicated to the Customer in writing. The Customer
agrees to repay the revised installments as advised by
Reem Finance, acknowledging that any unpaid amounts
will be settled with the final installment payment.

5. Effective 1%t January 2024, monthly installments paid by
the Customer will be allocated first towards the principal
due, followed by the interest due, then the charges due.
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Article 4: Cancellation of Commitment

1. Reem Finance may, at any time prior to disbursal of a
Loan, cancel its commitment to make available a Loan,
reduce the amount of a Loan stated in the Loan
Application or delay disbursal in any of the following
circumstances (Customer will be notified upfront and
cooling-off period will apply):

a.

There is a change in any of the information or
financial details provided in the Loan Application;
Reem Finance has not completed enquiries about
you to its satisfaction or its enquiries reveal
information about you that is not to its
satisfaction;

If discovered any adverse information that is
relevant to Reem Finance’s decision to grant you a
Loan;

Reem finance is of the view in its sole discretion
that you will be unable to comply with any of its
instructions or to register any required Security (if
applicable)

Reem Finance determines in its sole discretion
that there are restrictions under Applicable Laws
to granting you a Loan;

Any of the Loan Terms, the Consumer Banking
Terms and Conditions and/or any other conditions
for approval are not in Reem Finance sole
discretion fulfilled or not capable of being fulfilled;
and/or

Any other reason. You may, at any time prior to
disbursal, request that Reem finance cancel a
Loan, subject to customer being liable for any
applicable Charges and any accrued commitment
fees

Article 5: Events of Default

The loan term concludes, and all outstanding installments,
interests, as well as any additional fees and expenses, become
immediately due and payable with notices provided to the
customer or a court ruling, and it doesn't affect any other
rights of Reem Finance as outlined in this Agreement or in
accordance with the law in the event of the following
occurrences:

1. Customer's termination for any reason.

2. Violation of obligations under this Agreement.
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3. Failure to pay installments.
Submission of incorrect information or documents.
5. Grounds indicating the inability of the Customer or
guarantors to fulfill obligations.
6. The Customer's permanent departure from the
country.
7. The Customer's death (as per applicable laws).
In the event of any of the above occurrences, Reem Finance
will be entitled to cancel the Loan with notice period and
demand full repayment immediately, report the default to the
appropriate regulatory authorities affecting the rating, and
bring legal proceedings against customer. This will also cause
the loan schedule to include late payment fees and accrued
interest which may extend or increase the tenor or payment
due by customer.

s

Article 6: General Provisions

1. If a payment falls due on a non-business day, it shall
be made on the following business day.

2. Reem Finance's books and records are conclusive
unless proven otherwise by applicable laws.

3. Non-exercise or delay in exercising Reem Finance's
rights does not waive terms and conditions.

4. Reem Finance may delegate advocates and collection
agents for debt collection, and the Customer
authorizes the provision of relevant information.

5. If the loan is granted to more than one Customer, the
Customers are collectively and individually
responsible for fulfilling all obligations under the loan.
Reem Finance, at its absolute discretion, may demand
payment from any of them individually or collectively
as it deems appropriate.

6. The Customer is prohibited from assigning or
transferring any of their rights or obligations under
this agreement to third parties without obtaining the
prior written consent of Reem Finance. The Customer
acknowledges that Reem Finance has the
unconditional right to assign or transfer any of its
rights under this agreement, including mortgages,
guarantees, or any other securities, to any authority
without the need to obtain the Customer's consent,
and the Customer will be informed in writing of such
assignment or transfer.

7. Subject to Article 1, Reem Finance may disburse the
amount of the Loan by way of bank transfer into the
relevant Disbursement Account, or (depending on the
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type of Loan and on what has been agreed with Reem

Finance) by way of a banker’s cheque, upon:

a. Receipt by Reem Finance of all confirmations,
documentation, information and requirements
requested by Reem Finance in the form and
substance satisfactory to Reem Finance (as may be
prescribed in the Loan Terms, the Loan Application
and/or as otherwise advised by Reem Finance
from time to time), which may include but are not
limited to:

e A valid Salary certificate letter from your
employer including your salary details &
Date of employment.

e A Direct Debit Authority Form accepted
by the customer’s bank to effect payment
of the amounts of the monthly repayment
instalments on their due date

b. Receipt of Reem finance of any security cheques
from designated bank account as requested by
Reem Finance in accordance with Article 2.

c. Valid liability letter(s) In the case of a settlement
of debt taken out with a third-party bank or
financial institution.

d. Payment to Reem Finance all Charges (including
any commitment fees) applicable on or before
disbursal of the Loan;

e. Anyother document or Security required by Reem
Finance unless the requirements described in the
preceding paragraph are received by Reem
Finance within 30 days of the date of the Loan
Application, your request for the Loan will be
deemed to have expired unless otherwise agreed
by Reem Finance.

f. Completion of the cooling off period or Customer
waiving it.

Subject to Reem Finance satisfaction in its sole

discretion that all the requirements and conditions in

Article 6, point 7 have been fulfilled or waived by

Reem Finance, the Personal Loan amount may be

disbursed by way of a bank transfer to the

Disbursement Account. Depending on the purpose of

the Personal Loan, and in Reem Finance sole

discretion, the Disbursement Account may be:

a. inthe case of settlement of debt taken out with a
third-party bank or financial institution acceptable

PLTC.V.10.2025

Customer Signature

Jrzgoill oy
reem finance

$
S
o= R Al i it o paill ) AS A1 (S 6 i) o s
laie) i ccaall Gaiuall Cluall ) (8 paall Jisail Gyl
e (S el 3ok e (Jasaill my) @il s (m ll ¢ 5 e
Ol shaall 5 (335l 5 ISl maand Jysaill ) 2Dl 3
s S dosaill ) 8 (e 4 slhaall clillaiall
o2 Al da gy (8 103 (53 8 LS) ysaill ) (o2
iy pa dasaill a4 i WS gl 5 (o @l g
sle i ¥ STy Jadi O (Sany L (UAY
Gl b Ley llee dga e dallall cil i sales o
ks i) g s el ) Jaals
ey o Jsfall bl aadl) oy s ziss @
G Aedl) daddl Ll ady 3wl Jueall
e sa
Sl Glall e Glava Gls 6 dysaill ) 2Siud b
2 2l Gy Jysaill ) Lgialhs WS Ganadal)
Jaw Ja g8) dallall dpgadl alia o Glad ¢
(oA e A e f iy llal sl ) sl
(el 5 asy gl Al L) asmll asaa ady
Al a8 sl ae ga & Jasaill )y () 4 slaall
pa o alls ¢y saill et AT Gl 5 4885 61 e
Ly 30 Ot (A Anladl 5 @l cldlie ) Jy saill
Ugtia g dll ellla e b ¢ 8l alls 2o )5 (e
sl ) i e dlld DA e @Y o ol L
Ao Jpand) U 5l sLaIYL landl 5 i85 5 olgil f
aen b ¢ palal s il Gy 5 oJysaill ) Ly e 2l
Al L el i 7 5 6l 8 da pall s clalaal)
il Gl e dy st S oy saill a5 i (g Lgie J L)
Nlaie) i pall Gatuall Cluall ) (A padll 5ol 33 5k 00
058 B el Bysaill ) iy g ¢ padldll (2 8ll G e
1 peall gaical luall

deasll 2855

Reem Finance PJSC is licensed and regulated by the Central Bank of the UAE. Its registered office address is P.O. Box 111422, Abu Dhabi, UAE

Basiall Ay el S LYY e das (111422 L 0m b Jaasall LS G sie asial) iy pall Y Asad (oS sl Cipendll U8 (o Al ja o dsaill )y 3850



Personal Loans Terms & Conditions
Apaddl) o g 8l alSa) glag yd

to Reem Finance, an account held with that third-
party.

b. inthe case of a new or top-up loan, your account
held with a third-party bank.

9. This agreement is in both Arabic and English, and in
case of contradiction, the Arabic text prevails. Each
party retains an original set after execution.

10. Reem Finance may use any amounts the Customer
may have in any other account with Reem Finance to
reduce or repay any amounts which may be due and
owing to Reem Finance under this Agreement.

Article 7: Early Settlement

1. If the Customer settles the Loan partially or in full
before the final scheduled date for repayment, they
shall pay to Reem Finance in addition to the principle
amount repaid; (a) all interest accrued due but unpaid
on the Loan on the date on which the Customer makes
that early repayment; (b) an early repayment fee
calculated on the amount of the Loan repaid at the
rate specified in the Specific Conditions; and (c) all
other sums which may then be due and payable by the
Customer to Reem Finance under the terms of this
Agreement.

2. Unless the Customer instructs Reem Finance
differently, any overpayment the Customer makes will
not automatically be treated as a prepayment.
Instead, it will be applied to the Customer’s next
scheduled repayment when due.

Article 8: Loan Top-up

The Customer may request a loan top-up, subject to Reem
Finance’s approval and prevailing policies. In such case, a new
loan will be granted and the proceeds shall first be applied to
fully settle the outstanding balance (including principal,
interest, and fees) of the existing loan. Any remaining amount
will then be disbursed to the Customer. The new loan shall be
governed by the applicable Terms and Conditions in effect at
the time of disbursement.

Article 9: Installment Deferment

1. The Customer may request deferment of a monthly
installment, subject to Reem Finance’s approval and
applicable policies. A maximum of two (2) deferments
is permitted within any twelve (12) month period,
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calculated from the date of the first installment due
under this Agreement. The first installment shall not
be eligible for deferment. During the deferment
period, interest shall continue to accrue on the
deferred amount at the applicable loan interest rate,
and the loan tenor and/or installment amount may be
adjusted accordingly and informed to the Customer.

2. Depending on the agreed deferral terms, the
instalment amount may increase and/or it may take
longer to fully repay the loan.

Article 10: Statements

1. Free statements will be provided to the Customer on
a monthly basis.

2. The Customer must check each statement carefully
and inform Reem Finance immediately if it includes
something which appears to be incorrect. Reem
Finance will correct any entries made by mistake as
soon as possible after being informed about them. If
Reem Finance notices a mistake concerning entries on
the Loan account, Reem Finance will rectify that error
by passing the appropriate entry to the Customer’s
Loan account and Reem Finance will notify the
Customer accordingly.

Article 11: Applicable Law and Competent Courts

This Agreement follows the laws of the UAE and the Emirate
where the loan account is opened. Disputes are subject to the
jurisdiction of the Emirate where the loan account is opened,
with Reem Finance having the option to initiate proceedings
elsewhere.

Article 12: Notices and Correspondences

Written notices between parties are valid when addressed to
the Customer’s preferred addresses through registered e-mail
or hand delivery with acknowledgment of receipt, unless a
change of address is communicated in writing.

Article 13: Validity of the Agreement

This agreement is valid, executed with all terms, and binding
among the parties and successors from the signing date until
the payment of all Customer liabilities to Reem Finance.

Reem Finance reserves the right to change the terms and
conditions and will notify the customer of any changes in
writing, 60 days in advance.
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Article 14: Contacting Us
You can contact us by:

1.

vk wn

Calling our customer service number +97126918400
(Monday - Thursday 9:00 AM to 5:30 PM, Friday 8:00
AM to 12:00 PM).

Walk-in to your nearest Reem Finance (PJSC) Branch.

E-mail us on customerservice@rf.ae

For complaints e-mail us at complaints@rf.ae

If you are not satisfied with the resolution, you can
escalate your complaint via the independent
Ombudsman Unit “Sanadak”, established by the Central
Bank of the UAE.

a. Website: www.sanadak.gov.ae
b. Telephone: 800 (SANADAK) 726 2325
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