SERVICE REQUEST FORM - LOANS éz Urgoilloy)
02 g Al — clardl) culla 3 g4 )

reem finance

Request Date lhalf e
Customer Name Jeand) ol
Mobile Number dalal) ciilgl) a8
E-mail 3RS &)
Loan Account Number wa AN Gilua ad)
CIF ol i 5 8,
Service Requested A gl al) daadl)

[0 oOutstanding Balance and Issuance of Liability Letter Aigaall Qlad laal g (gaial) wad O
| agree to pay applicable charges upfront.* * Lasia Aleall Gl o sl @ e G

O Issuance of Clearance Letter dad 3p) p llad Jual O
| agree to pay applicable charges upfront.* * Lasia Aleall Gl o sl @ e G

O Instalment Deferment / Postponement badll Al /dali O
Please defer / postpone the instalment(s) due on e Jilia & Gl (Lalud¥) Lol jali/ Jeals o

for amount & ______________ of the | s to 5y ol Sl Jindll (e 31l a2
above-mentioned facility. | agree to pay applicable )
charges upfront* knowing that Interest will continue to el sl el Sl B0 oS 5 patasy g 23] plel) gon ¥t Aaidal) o s Sl
accrue for the deferred amount at the existing rate. | (= jall sas 3l 3a JU adliaiul 2o ge Jia 5 e Jadll Jal o) sl
Deferment of an instalment means that its next due . I
date is shifted till the end of the loan tenor, increasing ohedl pa Al e i) il
the original loan tenor. OV Tl )5 g 15l Al B 0 g0 o) Jialiy s @
e Two deferments are allowed per year from . . . ,
the date of the first EMI. P ¥l bl sl ey Yo
e  First installment deferment is not allowed. Jasall aliall o 30060 oS) 5 paieny Cagn @
. ?:?Jfrsetdugi;z:;mue to accrue for the il (5l Tl g 5 (n e eLﬂi 10 Js okl s iny @
e Request must be submitted 10 working days
before next EMI payment.

O Instalment Date Change ) ) badl) gl s [
Please change my instalment(s) due date of the above- | -2 3,583l benill G (o Gl (BLud¥l) Lol Glaisinl o )5 jail (o> 2
mentioned facility. Current instalment due date is | il il Gliais) ooy i IS e s Jlall Jadll Gliaia) &y )0

of every month and requested instalment due 22 DD300 / 400 w5 Caah 2l et JS ¢
date is of every month. | have provided a new T e ARG oA
DD300 / 400 form.

O Replacement of Direct Debit (DD300) Form (DD300) sébiall aadl) zigai Jlain) [
I herewith issue a new DD30O request to cover my S e bl dulsil yas DD300 Gk ub sl
Installments from to Skl a0 (LSS FARR
for amounts of & drawn on: isle A gmase

e Bank: (. " I
e IBAN (IBAN) g &5, o
in replacement of previously provided DD300 Al o s o3l DD300 il e Sy
request from bank IBAN (IBAN) ol
| hereby authorize REEM FINANCE PJSC to present the odel 583 DD300 i (‘C'?-‘j) Josaill o) “5)“ ha e o=
above DD300 towards monthly payment of my above- el 8 580l el e A gl Andall sland
mentioned facility.
O Early Full / Partial Settlement i [ A E S dggad [

Total amount to be paid is &
(including 1.05% early
settlement fee including VAT)*, paid as:
U Full Settlement.
O Partial Settlement
In case of full settlement, the customer consents to:
00 The destruction of cheque(s) related to the
loan.
[0 Receiving the cheques(s) related to the
loan. This may take up to 7 working days.
Mode of payment:

71.05 <A & L) Skl aa o 5 ) gaiiall aludl)
A S Lgads oy o¥(Ailaal) Lol Ay o ALl Saall sl a5

NI |

EE SN |

rle daenll (380 5 ALISI 4y gl Ala b
sl ddlaiall Sl dlae) O
7 S Qe Lo a1 3y 38y il Adlasial) S22l [
das e‘-j

ISRFV.10.2025 Customer Signature

Jeal) g5 1

Reem Finance PJSC is licensed and regulated by the Central Bank of the UAE. Its registered office address is P.O. Box 111422, Abu Dhabi, UAE
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] Wire Transfer.
O Cheque

e Please ensure that the payment is made within
3 working days after submitting this request &
10 working days before next installment (EMI)

date.

e Processing of the payment will be on the 2"
day of depositing the amount in Reem Finance

account

e Settlement of the loan will be according to the
outstanding loan balance at the time of
early

settlement in addition to 105%

settlement fees (including VAT)*.

e Please make the cheque payable to: Reem

Finance P.JS.C
e Please transfer to:
Reem Finance P.JS.C.
IBAN: AE300277771001070780012
SWIFT Code: FGBMAEAA

rdall 43y 5k
SwdisiO
R
10 5 llall 138 s 2y Jee oI 3 DS & pdall o g0 B (s o
S Tl 55 U8 Jee Sl
Gisaill o) a3 bl gl o (A a gl (3 adall 2i5 5 o
ALaYL sl die L8l a8l dna ) Cus G sSiu aall g e
(Al Aagl) Ay yum ALals) SSaall dasd) o gy %1.05 )
Reem Finance PJS.C :zlual gdall Gatue bl Jas o2y @
(o sl sl e
Reem Finance PJS.C
AE300277771001070780012 :(IBAN) ok

FGBMAEAA &g 3a)

O Release of Security Cheque(s)

Jeal) SISk pla i [

O Release of Mortgage oAl s O
Mortgage type: ol g s
| agree to pay applicable charges upfront*. Hlasie Alall €13 o gu | @i e @81

[J Loan Cancellation ca Al el O

| agree to pay applicable charges upfront*.

Hasie diaall o g | @b e Gl

[l Other (loan copy, issuing redemption statements,
audit confirmation, other certificates etc.)
| agree to pay applicable charges upfront*.

(aBBaall Alil) il Jlaa) (cild g lanal (BN (Bl o AA) s AT O
(& AT Clagddl jlaal
Hladie Alall €3 o gus Il @b e Gl

O Others (Please Specify):

(il ap) A O

Please state the reasons(s) for making the above
request(s):

ode | (&LAH\) allaly sl (t—\Lu.n‘) e SA A

* As per Reem Finance's Schedule of Charges, which is available

oA @sall e i il ey paill m ) AS b o gasy Jsaad G5 *

on the website www.reemfinance.ae www.reemfinance.ae
Customer Declaration Jeand) ) 3)
| hereby declare that the information provided in this request form C)mi 5 Aagaia s Qllall #3gad 3 dadiall Cilaslall ol 13 a e il

is true and correct, and | authorize Reem Finance PJSC to verify this
information from whatever sources it may choose. | acknowledge
that Reem Finance PJSC is entitled to its absolute discretion to
accept or reject my request without assigning any reason
whatsoever. | acknowledge that | remain liable for all amounts due
to Reem Finance PJSC under the above-mentioned facility including
any related charges and that the above-mentioned services and

facilities are subject to the related Terms and Conditions.

La st 8 jalas gl e il glaall oda (ga ) (F.0.00) Jasaill )y 484
b o=ty sl Jsil llaall L il s A sia (F.0.08) daseill may b A
i) il maes e Y spee Jlle il 81 @Y e s gl paai g5
psm ) Ay 8 Loy oded ) sSaall Jgusll Con g (&.0.08) sl )y 38,00
I3 alSaY) 5 dag Hall aadi oo 5 5S3al gl § cleaddl o 5 dla il

adlall

Contact Information
Direct: +97126918400
Email: customerservice@rf.ae
Complaints: complaints@rf.ae

If you are not satisfied with the resolution, you can escalate your

complaint via the independent Ombudsman Unit “Sanadak”,
established by the Central Bank of the UAE.

. Website: www.sanadak.gov.ae

. Telephone: 800 (SANADAK) 726 2325

Jual il

+97126918400 : »ilw

customerservice@rf.ae s SN 3 pll

complaints@rf.ae s <&l

Gle Jlal 4ysud sy Basb o HSE yaal iy IS Al dall e Wl oS5 AL 1)

asiall Ay jall Gl Hla) A gl (538 yall i) Wl S e Al Gondill 48 yadll
www.sanadak.gov.ae (s Sl adse @
800 (SANADAK) 726 2325 :iila o

ISREV.10.2025 Customer Signature

Jeasl) i g8 2

Reem Finance PJSC is licensed and regulated by the Central Bank of the UAE. Its registered office address is P.O. Box 111422, Abu Dhabi, UAE
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For Reem Finance PJSC Use Only hith (¢.0,08) Jagaill puj AS )i pladiuy
Reem Finance Representative Declarations: tdasaill s Fiaa ) )
O 1 certify that customer has signed the form in my Sopany el e a8y 8 aead) o 8 O
presence. Aol e Gl any "dllise oo G5 paen Curea il iy @0
O 1 certify that | have received or collected all KYC

documentation after verifying with the originals.

Reem Finance Representative Name & Signature : idasaill m) Jiaa 58 g pas)

3

ISRF.V.10.2025

Reem Finance PJSC is licensed and regulated by the Central Bank of the UAE. Its registered office address is P.O. Box 111422, Abu Dhabi, UAE
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