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Key Facts Statement — Personal Loans (Non-Salary
Transfer)

Product Description

A Personal Loan from Reem Finance is a flexible loan for various
purposes, such as household, education, emergency or medical
expenses. It can be a new loan, top-up loan, or loan buy-out
(refinancing or debt consolidation).

The loan request will be assessed by Reem Finance and
approval will be based on the affordability and suitability
assessment carried out by Reem Finance,

Upon approval, the loan will be disbursed to the customer’s
account and loan repayments will be collected via Direct Debit
from the customer’s bank account.

Target Segment

Personal Loan primary target market includes salaried UAE Nationals
and expats.
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Interest Rates and Fees*
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Minimum 14% p.a., Maximum 24% p.a.

Interest Rate
reducing rate (Fixed over the period)
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Minimum 6 months, Maximum 48
months

Maximum & Minimum
Tenor

Minimum B 25,000, Maximum B
350,000 for UAE Nationals & &
200,000 for Expatriates

Maximum & Minimum
Loan
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1% of the finance amount (Min. & 500,
Max. B 2,500)

(Processing fees are deducted from the
loan amount upon disbursement)

Processing Fee for All
Cases
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1% of the top up amount (Min. & 500,

Loan Top Up Max. B 2,500)
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B 100 per deferment (Interest will
continue to accrue for the deferred
amount at the existing rate)

(Two deferments are allowed per year
from the date of the first EMI and first
installment deferment is not allowed).

Deferment of installment
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1% of the outstanding amount Max &
10,000

Example: current principal
outstanding: & 1,000,000

Accrued interest till liability letter
issuance / settlement date: B 8,000
Past due amount: & 0

Early settlement fee: (1,000,000) x 1%
=$ 10,000

VAT on settlement fee: 10,000 x 5% =
B 500

Total early settlement fees: 10,000 +
500 =$H 10,500

Total settlement amount: 1,000,000 +
8,000 + 10,500 = & 1,018,500

Early settlement from
same bank loans

10,000 (ol ans 3aiedll Jaall 30 %1

151,000,000 Gaivall dlaall Jual 1Jlia
138,000 4 seill / A garall

150 kil aleal
= %1 x1,000,000 :5_Ssall &3 3l o 5us 5 [EOPEA I PIEFOERW]
110,000 i )

g ) g e Al Al iy o
1500 = %5 x 10,000

+ 10,000 :5_Ssall & puill o gy s
210,500 = 500

8,000 + 1,000,000 i suill Aud aa
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1% of the outstanding amount Max
$10,000
(same example above applies)

Early settlement from
other bank loans
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1% of the outstanding amount Max &
10,000
(same example above applies)

Final settlement from
other sources
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Partial settlement from all
sources

Loan Cancellation Fee

Other (loan copy, issuing
redemption statements,
audit confirmation)

B 25 per request
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Liability Letter Charges

(Customers can request
for a Liability letter and
the letter will be issued
within 7 business days)

B 60 Per request
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Clearance Letter Charges B 50 Per request
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Returned Cheques / DDA
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Late Payment Charges Maximum # 200 per delayed payment
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6 Months, First EMI from 7t Salary for
UAE National, 3 Months and First EMI
from 4t salary for Expatriates.

Grace Period
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Eligibility Criteria

Minimum Age

21 years

Gle 21

Maximum Age .

65 years for UAE Nationals (can be
extended to 70, subject to credit
life insurance coverage the
outstanding loan)

e 60 years for Expatriates (Age can be
extended to 65 if the EOSB covers
the outstanding loan. Or availability
of employer retirement policy)
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months or confirmed
employment

e 3 months for UAE Nationals
working for Reem Finance group
companies.

e 6 months for Expatriates working
for Reem Finance group

companies.

Minimum Length of . 12
Service (LOS)
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Minimum Monthly .
Income

B 7,500 for Approved List of
Companies (ALOC) and $:10,000 for
Non-ALOC.

e B 5,000 for employees of Reem
Finance group companies.
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*All fees are excluding VAT
Cooling-off Period

In compliance with Consumer Protection Standards issued by the UAE
Central Bank pursuant to the Consumer Protection Regulation
(Circular No. 8 — 2020), the cooling-off period allows you to cancel the
product within five (5) business days of accepting the agreement. You
have the option to waive the cooling-off period to enable Reem
Finance to immediately disburse the loan. If you choose to retain the
cooling-off period, then Reem Finance will not be able to disburse the

Customer Signature
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loan until this period expires. To cancel within the cooling-off period

you must give notice by contacting us through our contact details
below.
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Key Obligations of the Customer Jrardl dpeni ) el i)
1. Submission of valid and accurate documentation; no Giliy an S G gad s Aty g dauaia i a1
misrepresentation or submission of fraudulent .

. RBEBL
documentation. . ) )

2. Notify Reem Finance of any event of default and Reem #2045 23 5 Sl e alasdlla gl disaill ) JUad] 2
Finance will take necessary action at its sole Lol La el g 3 5O cle) jaY) Ja gall
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3. Prior to applying for a personal loan, you should

consider any foreseeable future changes to your
financial circumstances (such as retirement occurring
before the end of the loan term). You should only avail
the loan if you have financial means to cope up with
potential risk that may arise from changes in the
economic and market conditions as well as changes in
your circumstances. You may consult your
independent financial advisor for advice.

Key Terms and Conditions
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3. Reem Finance reserves the right to revise the fees & Loyl ol O dand b ally Jy sl Lias 3
charges and terms & conditions, including the interest R p= T o - . '
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5. Reem Finance will not charge Interest on accrued . = ) i
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8. Customer has the right to request for the full terms

PLKFS.V.11.2025

and conditions related to the product and any queries
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on the terms and conditions will be answered in
writing by Reem Finance.

9. Increase in the original tenor will not be allowed.

10. Customers have the option of shifting their loan to any
other financial institution at any point of time, by
paying the early settlement charges.

11. The early settlement fee is charged during the
settlement process and can either be deposited in
Reem Finance account or can be charged against the
settlement manager’s cheque for buyout cases.

12. Post 45 days from the first approval, your application
will be cancelled and a new application must be
submitted.

Key Requirements
1. Valid Emirates ID
Valid Passport
Valid Salary Certificate addressed to Reem Finance
3 - 6 Months Bank Statements
Liability Letter (for buyout cases only)
Security Cheques
Proof of Address (Electricity Bill / Tenancy Contract)

Nous~wN

How to Apply

Customers shall provide Reem Finance with a duly filled
application form along with identification documents
(Passport, Visa, Emirates ID etc.) and income proof (Salary
certificate, Interest Statement, Audited financials etc.), either
manually or digitally through Reem Finance mobile banking.
Reem Finance reserves the right to ask for more
documentation as deemed applicable.

The application is submitted for further review within Reem
Finance’s policy. For example: Checking the Debt Burden Ratio
(max. 50%) as per the report generated from Al Etihad Credit
Bureau (AECB), Income and Lifestyle expenditures etc. Once
the assessment is completed and decision is taken, the
customers are informed regarding whether the application is
approved or rejected.

For approved cases, a pre-approval notification (email/SMS)
will be issued. If the Customer waived their right to the cooling
off period then the loan can be disbursed immediately upon
approval, subject to receiving all required documentation and
information from the Customer. If the Customer chose to
retain the cooling off period then the loan will be disbursed
upon expiration of the cooling off period.

For rejected cases, customers will be notified via (email/SMS)
communicating the rejection reason.

For delayed cases, customers will be provided with a written
notification mentioning the reason and the date by which the
finance can be released. Customers retain the option to cancel
the contract without cost before the loan is disbursed.

Annual Profit Rate (APR)
Indicative: starting from 18.34% up to 35.27% APR is a
reference rate, which includes applicable interest, fees &

Customer Signature
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Charges of the product, expressed as an annualized rate.
The APR for this product varies because it depends on several
factors specific to each customer:

e Salary bracket — higher salaries may qualify for lower
interest rates.

e Employment status — government and large private
sector employees are generally offered lower rates
than employees of smaller or unlisted companies.

e Loan tenor —shorter terms increase the impact of the
processing fee on APR, while longer terms reduce it.

e Processing fee — charged as a percentage of the loan
amount, this adds to the APR on top of the interest
rate.

As a result, different combinations of these factors lead to
different APRs within the stated range.

Interest Calculation Methodology

The offered interest rate is fixed for the defined period of the

loan & as per the approval letter and calculated by the reducing

Balance methodology. As per this methodology the principal

portion is reduced from the total outstanding and the interest

is calculated on the reduced outstanding amount.

Interest rate is fixed and is calculated based on the below

formula:

- Monthly Interest = (Principal Outstanding x Annual
Interest Rate x Number of Days in a Month) / 365

The Interest will accrue on a daily basis. All interest calculations

are determined and calculated based on a 365-day year basis.

Illustration:

- Loan Amount: & 100,000

- APR: 18.57 % based on fixed interest rate of 18%
(equivalent flat rate of 10.952%) and processing fee of
1.05% including VAT

- Loan Tenor: 48 months (4 years)

- Total Interest Amount: Loan amount (100,000) x
equivalent flat rate (10.952%) x Loan period in years (4) =
B 43,808

- Total Repayment Amount: Loan amount (100,000) +Total
Interest Amount (43,808) = B 143,808

- EMI (Equated Monthly Installment): Total Repayment
Amount (& 143,808) / Loan period in months (48) = &
2,996

EMlIs paid by the customer will be allocated first towards the

principal due, followed by the interest due, then the charges

due.

Contact Information

Direct: +97126918400

Email: customerservice@rf.ae

Complaints: complaints@rf.ae

If you are not satisfied with the resolution, you can escalate

your complaint via the independent Ombudsman Unit

“Sanadak”, established by the Central Bank of the UAE.

Customer Signature
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e Website: www.sanadak.gov.ae www.sanadak.gov.ae ;s e @
e Telephone: 800 (SANADAK) 726 2325 800 (SANADAK) 726 2325 :ciila o
Warning!!! [T

1) Failure to meet Reem Finance’s terms and conditions before
and during the relationship may lead to appropriate action as
deemed necessary by Reem Finance, for the foreclosure of the
loan as a consequence of non-repayment or non-fulfillment of
signed terms and conditions. The actions taken may include the
following:

° All loan overdue amounts will be immediately payable by
the Customer;

° Reem Finance will initiate Legal proceedings against the
Customer to recover its facility;

° May result in financial losses and penalties to the
Customer

° Negative rating in the Al Etihad Credit Bureau (AECB) or
other Credit Information agency and the possible
limitations on the ability to borrow/obtain financing in the
future.

° Collection measures including presenting security cheques
for clearing and claim on guarantees.

2)  Payment returns on DDA due to insufficient funds will be
subject to cheque return charges as per our Schedule of fees
and charges.

3) If multiple payments are returned in account due to
insufficient funds, this will also affect your credit rating and
may also lead to account closure/ restriction.

4)  You must be aware that civil or criminal liability could arise if a
payment is dishonored.
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Risks & Limitations

The loan is subject to eligibility criteria, including minimum salary
requirements and employer classification; not all applicants may qualify.
The APR offered may differ within the published range depending on your
salary bracket, employment status, loan tenor, and applicable processing
fee. This will be communicated to you at the time of approval.

Early settlement of the loan may result in a fee, as permitted by
regulation, and as mentioned in this document above.

The maximum loan amount and repayment period are subject to
regulatory caps and internal policy limits.

If your income decreases, employment changes, or other financial
commitments increase, the loan may become less affordable over time.
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Important!!

Read this document carefully and sign only if you clearly understand and
agree to the content of the Key Facts Statement (KFS), which is available
in English and Arabic. You may also use this document to compare
personal loans and/or other services offered by other financial
institutions. You have the right to receive the Key Facts Statement from
other financial institutions for comparison.

This Key Facts Statement must be duly signed by the Customer, prior to
availing the financial product and/or service. A duplicate copy of the
signed document must be provided by Reem Finance for your
information and records at any point of time during the relationship
tenure and/or based on your request.
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For information / assistance, please refer to our website
www.reemfinance.ae or our dedicated customer service
representative at +97126918400

Customer Signature
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Reem Finance PJSC is licensed and regulated by the Central Bank of the UAE. Its registered office address is P.O. Box 111422, Abu Dhabi, UAE

Baaall A jad) LY ¢ oidagl 111422 . 0om b Jasall Leiia ol sie Basiall A jall Y A pal (38 sall o aall U (0 dad ja #0068 Jasaill )y 48 5



http://www.sanadak.gov.ae/
http://www.reemfinance.ae/
http://www.reemfinance.ae/

