Frequently Asked Questions (FAQs) — Amala Financing
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What is Amala Financing?

It is a product offered by Reem Finance to
customers of domestic workers services centers,
to facilitate the process of financing fees and costs
for hiring domestic workers.

The financing value is subject to the terms and
conditions of Reem Finance. The loan amount will
be transferred to the account of the Domestic
Workers Services Center and the financing amount
covers the hiring fees only.

Who is eligible for this product?
This product is available for all UAE residents
whose age is above 21 years and below 75 years.

Do | have to transfer my salary to Reem Finance
to avail Amala Financing?

There is no requirement to transfer the salary to
Reem Finance.

What is the maximum loan amount?
- For UAE Nationals: Maximum £ 50,000
- For Expatriates: Maximum B 30,000

What is the tenor?
The customer has the right to choose a repayment
period of 12 months or 24 months.

How will | receive the loan amount once my
application is approved?

Reem Finance will pay the domestic helper hiring
fees directly to the domestic workers services
center on your behalf.

What is EMI and how is it calculated?

EMI stands for Equated Monthly Installment; it
refers to the fixed monthly amount that you have
to pay to Reem Finance until you have completely
settled your loan.

Refer to the key facts statement to understand
how the EMlI is calculated. A Key Facts Statement
(KFS) is a brief document developed as per
Consumer Protection Standards. It provides
essential details about a financial product or
service to help you make informed decisions. It
typically includes key features, terms & conditions,
risks, and contact information in a standardized
and easily understandable format. You must
carefully read and understand the KFS before
proceeding with your loan application.
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8) How will Reem Finance collect the EMIs from
me?
Reem Finance will collect the EMIs on a monthly
basis via DDA (Direct Debit Authority), which you
are required to sign as part of the loan application
documents. This DDA will allow Reem Finance to
directly debit your bank account with the EMI
amount every month until the loan is fully settled.

9) What is the interest rate?
Interest rate is 24.92% per annum reducing rate,
which is equivalent to around 14% flat rate per
annum. Interest is fixed over the facility tenor.

10) Do | need to pay any upfront fees?
Please refer to the key facts statement for more
details on the related fees and charges.

11) Are there any other charges associated with
Amala?
Please refer to the key facts statement for more
details on the related fees and charges.

12) How do I apply for Amala?
- The application is submitted through Domestic
Workers Services Centers.
- Please bring all required documents as
indicated in the Key Facts Statement.

13) Do | need to sign any forms / documents?

You will be required to sign the related loan

documents as shown below.

- Quick Request Form

- AECB Authorization Form

- Direct Debit Authority (DDA) Form

- Complete Application Form (post approval of
your loan, not applicable if your loan is
rejected)

14) Can | use this product for hiring more than one
domestic helper?
Yes, but you must be aware that you will need to
submit one application per domestic helper. For
instance, if you are hiring two domestic helpers
and will avail the financing for both then you will
have to submit two loan applications.

15) How will my payments be allocated?
monthly instalments paid towards your Amala
loan will be allocated first towards the principal
due, followed by the interest due, then the
charges due.
Illustration:
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You have 2 Installments overdue for the loan

as follows:

Installment
Payment

Principal

Interest

Late
Payment
Fees

857.61 523.67 333.94 200
2 857.61 534.54 323.07 200
Total 1,715.22 1,058.21 657.01 400
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523.67
200 323.07 534.54 857.61 2
400 657.01 1,058.21 1,715.22 | Aay

- You paid the total due amount of & 1,715.22.
- Payment is allocated:
o 1% for the principal of the 1st EMI B
523.67
o 2" for the interest of the 1st EM| &
333.94.
o 3"forthe late fees of the 1st EMI & 200.
o 4™ for the principal of the 2nd EMI &
534.54.
o 5™ for the interest of the 2nd EMI &
323.07.
o 6™ for the late fees of the 2nd EMI & 200.

16) What happens if | miss a payment?

Any default in payments will result in the

following:

- Allloan overdue amounts will be immediately
payable by you;

- Reem Finance may initiate Legal proceedings
against you to recover its facility;

- May result in financial losses and penalties to
you;

- Rating downgrade on credit bureau, which
may limit your ability to access financing in
the future from any party in the country.

17) Is it possible to defer my EMI?

This option is available provided that you meet the

eligibility criteria below.

- Two deferments are allowed per year from the
date of the first EMI.

- First EMI deferment is not allowed.

- Minimum 1 EMI has been paid between each
deferment.

To be eligible for the deferment, you must meet

the minimum DBR requirements & ensure no

overdue payments in your credit bureau report.

You must provide a valid reason for any deferment

request before we can process your request.

You may initiate the deferment process by visiting

any of our branches and requesting a deferment.
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You must sign the service request form and pay
the deferment fee into our bank account, either
via bank transfer or cash deposit. Make sure you
initiate your request at least 10 working days
before your next EMI due date.

18) How can | prematurely settle my loan?
You can submit our early settlement request by
signing the service request form and submitting it
at any of our partnered domestic workers services
centers or at any of our branches. You need to
ensure you bring your original valid Emirates ID.
Upon approval of your request you will be liable to
pay the outstanding principal amount in addition
to any overdue amounts (if applicable) and an
early settlement fee. Refer to the key facts
statement for details of fees and charges.

19) What happens if | face an issue with the domestic
helper and will need to terminate their
employment?

You have the full right to terminate your domestic
helper’s employment due to any reasons. You will
need to contact us and sign the refund form at the
respective center. The Domestic Workers Services
Center will refund the amount to us to settle your
loan, and early settlement fees will apply in this
case. Post settlement of the loan, any excess
amounts payable to you will be transferred to your
bank account directly by Reem Finance PJSC and
any remaining outstanding amounts become duly
payable by you.

Terminating the domestic helper’s employment
does not relieve you of your obligations towards
us as per the loan terms and conditions.

20) Is Reem Finance PJSC involved with any matters
relating to the domestic helper?
No, Reem Finance PJSC is only responsible for
financing the hiring fees. Any matters or issues
related to the domestic helper are not the
responsibility of Reem Finance PJSC.

21) Which domestic workers services centers are you
dealing with?
Please contact us and we will guide you to the
nearest domestic workers services center through
which we offer Amala Financing.
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