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1. For what purpose can | utilize the personal
loan?
You can use it for a variety of purposes,
including, but not limited to, household,
education, emergency or medical expenses,
settlement of debts and consolidation of all
outstanding credit card payments.

2. Who can apply for a Reem Finance personal
loan?
All salaried UAE Nationals and Expatriates
can apply for a personal loan with Reem
Finance, provided that they meet the
eligibility requirements.

3. How old must | be to be able to apply for a
Reem Finance personal loan?
You must be at least 21 years of age at the
time of applying.

4. What is the minimum monthly income
required to avail a personal loan from Reem
Finance?

AED 7,500 or above.

5. How do | apply for a Reem Finance personal
loan?
You can apply for a personal loan with Reem
Finance by:

- Visiting one of our branches: you can
find our branch locations here.

- Contact us via our official channels and
one of our representatives will contact
you. You can find our contact details
here.

- Applying through our website.

6. What are the documents required to apply
for a Reem Finance personal loan?
You will find the list of required documents
on our website.

7. Dol have to transfer my salary to Reem
Finance to avail the personal loan?
No, salary transfer is not required.
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What is the Minimum and maximum loan
amount?

Minimum loan amount is AED 25,000 for all
customers and maximum is as below:

- For UAE Nationals: Maximum AED
350,000
- For Expatriates: Maximum AED 250,000

What is the tenor?
From 6 months to 48 months tenor.

How will I receive the loan amount once my
application is approved?

Reem Finance will credit the funds to your
salary account.

What is EMI and how is it calculated?

EMI stands for Equated Monthly Installment;
it refers to the fixed monthly amount that
you have to pay to Reem Finance until you
have completely settled your loan with Reem
Finance.

Refer to the Key Facts Statement to
understand how the EMI is calculated. A Key
Facts Statement (KFS) is a brief document
developed as per Consumer Protection
Standards. It provides essential details about
a financial product or service to help you
make informed decisions. It typically includes
key features, terms & conditions, risks, and
contact information in an easily
understandable format. You must carefully
read and understand the KFS before
proceeding with your personal loan
application.

How will Reem Finance collect the EMIs
from me?

Reem Finance will collect the EMIs on a
monthly basis via DDA (Direct Debit
Authority), which you are required to sign as
part of the loan application documents. This
DDA will allow Reem Finance to directly
debit your bank account with the EMI
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amount every month until your loan is
settled.

13. What is the applicable interest rate?

Reem Finance offers a fixed interest rate for
the defined period of the loan. Interest will
be calculated based on the reducing balance
methodology, where the principal portion is
reduced from the total outstanding and the
interest is calculated on the reduced
outstanding amount.

When will my EMiIs start?

The first EMI is due after loan disbursal
based on the grace period you select in the
Loan Application Form and communicated
over email or calling us. A grace period is a
specified time from the date of loan
disbursement till your first EMI, during which

you are not required to make loan payments.

Interest may still accrue during this period.
Grace period can go up to 3 months (first
EMI from 4% Salary).

15. Do | have to take a life insurance to avail a

Reem Finance personal loan?
No, it is currently not required.

Is it possible to settle my loan fully or
partially whenever | want?

Yes, it is possible but you will be charged an
early settlement fee per settlement. Refer to
our Schedule of Fees & Charges.

What is the Debt Burden Ratio (DBR)?

The debt burden ratio is a financial metric
expressed as a percentage, measuring the
proportion of income used to repay debts. It
helps assess an individual's ability to manage
and service their debt obligations. A lower
ratio is generally more favorable, indicating a
smaller share of income dedicated to debt
repayment.

What is the maximum permissible Debt
Burden Ratio (DBR) to be eligible for Reem
Finance personal loan?
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Maximum permissible DBR is 50% for all
customers and 30% for pensioners.

Is it possible to defer my EMI?

This option is available provided that you

meet the eligibility criteria below.

- Two deferments are allowed per year
from the date of the first EMI.

- First EMI deferment is not allowed.

- Minimum 1 EMI has been paid between
each deferment.

You must provide a valid reason for any

deferment request before we can process

your request.

You may initiate the deferment process by

visiting any of our branches and requesting a

deferment. You must sign the service request

form and pay the deferment fee into our

bank account, either via bank transfer or

cash deposit. Make sure you initiate your

request at least 10 working days before your

next EMI due date.

How can | settle my loan?

You may initiate the settlement process by
visiting any of our branches and requesting
partial or full settlement. Our representative
will confirm the settlement date and amount
with you. You must sign the service request
form and pay the settlement amount into
our bank account, either via bank transfer,
cheque or cash deposit. You will be charged
an early settlement fee for every partial or
full settlement. Make sure you initiate your
request at least 10 working days before your
next EMI due date.

What is a loan top-up?
Loan top-up refers to increasing your loan
amount.

Is it possible to top-up my existing loan with
Reem Finance?

Yes. You can apply for a personal loan top up.
This will require fresh eligibility assessment
and documentation. You can apply for the
top up after paying 12 EMlIs unless you
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previous loan.

I currently have a personal loan or Credit
Card with another financial institution, can |

Shsaill ay ) Ledigad AiSas Ja g A
HJ?JES g.md\ua)ﬂ\ ;\)ﬂﬁﬂ\«ﬂﬁagceﬂ

e el L) ey / clin g il ALS gt el

transfer it to Reem Finance?

Yes. You can apply for personal loan buy-out.
Reem Finance offers a full settlement of your
current loans / credit cards with the other
financial institution seamlessly and you may
get an increased loan amount with us
provided your Loan eligibility assessment
allows it.
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